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n Consumer Counseling

n Complaint Investigations

n Small Claims Court Assistance

n Mediation

n Foreclosure Prevention Assistance

n Small Business Assistance

n Consumer Education and Outreach

n Financial Empowerment

n Wage Enforcement

n	 Office	of	Immigrant	Affairs

Serving Los Angeles County consumers and 
businesses since 1976.

Foreclosure



If you do not make your mortgage pay-
ments, your lender can take your home. 
The process they use to take your home 
is called foreclosure. This process takes 
some time, but if you act quickly, you have 
a better chance of saving your home.

How foreclosures work
Notice of Default – Foreclosure starts when 
your lender records a Notice of Default 
against your property with the Registrar 
Recorder’s office. The Notice of Default tells 
you the total amount you owe including 
missed payments and foreclosure fees. A 
declaration must be attached to the notice 
stating the lender has spoken to you or tried 
to reach you to discuss your situation.
You have 90 days from the date the Notice 
of Default is recorded to pay what you owe 
to the lender. If you pay the amount on the 
Notice of Default, the lender cannot sell 
your home.

Notice of Trustee Sale – If you don’t pay 
within 90 days, a Notice of Trustee Sale 
will be recorded against your property. 
This Notice tells you the date, time, and 
place your home will be sold. The Notice of 
Trustee Sale must be mailed to you at least 
20 days before the day they plan to sell your 
home. The notice must also be posted on 
your property.

You can pay off the past-due amount plus 
fees up to five business days before the 

sale. If you make a deal with your lender 
during this time period, make sure you get 
the agreement in writing.
Once you are within the last five business 
days before the sale, the only way to save 
your home is to pay off the entire loan 
amount plus fees.
Notice of Rescission – Once you pay what 
you owe, the lender must record a Notice of 
Rescission. This proves they were paid in 
full and the sale was canceled.

If you are behind on your payments
Call DCBA for free, reliable help – Our 
experienced staff can meet with you in 
person to discuss your foreclosure and 
explore all your options to save your home.
Call us at (800) 593-8222. We can help you 
work with your lender, who might offer a:
• Repayment plan, for missed payments
• Forbearance plan, to temporarily reduce 
your payments until your finances improve
• Loan modification, to reduce payments, 
interest or extend the loan term
• Short sale, to sell the home for less than 
you owe, or

• Program unique to that lender.

If your house is sold
The new owner of the home only needs to 
give you a 3-day notice to move. If you do 
not move, the new owner can file a lawsuit 
against you in court called an Unlawful 
Detainer. 

Foreclosure
If you lose in court, a 5-day eviction notice 
will be posted on your door. Only the Sheriff 
can do this. If you do not move out within 
five days, the Sheriff will return and force 
you to move out.
If you are served with an Unlawful Detainer, 
call us right away for free help exploring 
options available to you. 

Act quickly!
If you are evicted by the Sheriff, you will not 
be given a lot of time to get your stuff. It is 
important that you move your valuables to 
a safe place before the 5-day notice is up.

Are you renting a property in 
foreclosure?
You may be able to get more time or even 
money to move if the property is sold. Call 
us for more information on your rights.

Do you have nowhere to go?
Call 211, L.A. County’s information hotline, 
for low-cost housing and shelters, mental 
health services and food assistance. Call 
your local housing authority for information 
on Section 8 or low-income housing.

Watch out for scams!
Many people and businesses will promise 
to help save your home. Most will just 
take your money, do nothing and you’ll 
lose your home. Don’t become a victim 
of a foreclosure rescue scam. If you have 
been scammed call us right away to file a 
complaint. All of our services are free.


