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Our services:

•	 Consumer Counseling

•	 Complaint Investigations

•	 Small Claims Court Assistance

•	 Mediation

•	 Foreclosure Prevention Assistance

•	 Small Business Assistance

•	 Consumer Education and Outreach

•	 Financial Empowerment

•	 Wage Enforcement

•	 O�ice of Immigrant A�airs

Since 1976, the Los Angeles County Department of Consumer and Business Affairs (DCBA) 
has served consumers, businesses, and communities through education, advocacy, and 
complaint resolution. We work every day to educate consumers and small business  
owners about their rights and responsibilities, mediate disputes, investigate consumer fraud  
complaints, and enforce Los Angeles County’s minimum wage ordinance. For more  
information, visit dcba.lacounty.gov
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A sincere thank you to our Steering Committee 
for your continued support.  
 
Steering Committee:  

•	 Citi Community Development 

•	 City of Los Angeles

•	 JP Morgan Chase

•	 Koreatown Youth and Community Center  

•	 Los Angeles County Chief Executive Office

•	 Los Angeles Local Initiatives Support  
	 Corporations (LISC) 

•	 Robert Enterprise Development Fund 		
	 (REDF) 

•	 Self-Help Federal Credit Union 

•	 Southern California Grantmakers 

•	 United Way of Greater Los Angeles
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