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In 1982, the Los Angeles County Board of Supervisors 

consolidated three entities ðthe Housing Authority, the 

Community Development Department, and the 

Redevelopment Agency ðto form the Community 

Development Commission (CDC).  On May 16, 2019, the 

agency was officially rebranded as the Los Angeles County 

Development Authority (LACDA).  



Rent Relief Program

In the CARES Act of 2020, the County received additional Community Development Block Grant 

(CDBG) funding for use  to support families in need as they face unemployment, underemployment, 

lack of food resources and housing instability. A Countywide Emergency Rental Assistance Program 

will utilize CARES Act funds to provide temporary assistance to families experiencing income losses 

resulting from COVID -19.

The Rent Relief Program provides up to $1,000 towards monthly rent for up to 3 months on behalf of 

an income -eligible households economically impacted during the COVID -19 pandemic through job 

loss, furlough or reduction in hours or pay, residing in the unincorporated areas of Los Angeles County 

within the Second District.



Rent Relief Program

Rent Relief Assistance includes :

Å Monthly rent payment made on behalf of eligible households to landlord/property management 

agent of up to $1,000 per month for a maximum of 3 months; or

Å Monthly rental arrears payment made on behalf of eligible households to landlord/property 

management agent of up to $1,000 per month for a maximum of 3 months; or

Å Monthly payment combination of the above 2 items made on behalf of eligible households to 

landlord/property management agent.



Eligible Households

Eligible Tenant Households Must:
Å Reside in single -family, multi -unit, or mobile homes located in the eligible area

Å Be able to verify being economically impacted during the COVID -19 pandemic beginning on March 27, 

2020 to present

Å Not receive any other form of rental assistance or subsidy

Å Have a current residential lease agreement

Å Complete Income Self -Certification forms for each household member age 18 or older except full -time 

students. Supporting income verification must also be provided.

Å Not exceed the following household size and annual income, prior to COVID -19:

#of People 1 2 3 4 5 6 7 8

Income $63,100 $72,100 $81,100 $90,100 $97,350 $104,550 $111,750 $118,950

Å Citizenship is NOT a qualifying factor.



Documenting Economic Impact Due to COVID -19

Applicant households must submit documentation confirming negative economic impact during the 

COVID -19 pandemic period. Acceptable documentation sources include:

1. Workplace closure or reduced hours due to COVID -19, including lay -off, termination, loss of working 

hours, income reduction resulting from business closure or other employer economic impacts of COVID -

19;

2. Sickness with COVID -19 or caring for a household member or family member who is sick with COVID -19;

3. Extraordinary out -of -pocket childcare expenses due to school closures, medical expenses, or health care 

expenditures stemming from COVID -19 infection of the tenant or a member of the tenantõs household 

who is ill with COVID -19;

4. Compliance with a recommendation from a government health authority to stay home, self -quarantine, 

or avoid congregating with others during the state of emergency;

5. Reasonable expenditures stemming from government ordered emergency measures;

6. Any additional factors relevant to the tenantõs reduction in income as a result of the COVID-19 

emergency 



Owner/Landlord Requirements

In order to process and disburse Rent Relief payments to a bona fide landlord/property 

management agent or company, the following documents are required:

1. A signed W -9

2. A Program Participation -Payment Acceptance Agreement Form 

3. Property owner must not own more than 10 rental units

4. A confirmed copy of current rental balance

Rent Relief payments are made directly to the landlord/property manager. The landlord/property 

management agent or company will be provided with an IRS 1099 form at the end of the 

calendar year for tax reporting purposes. 

A bona fide landlord/property management agent or company is defined as the legal owner or 

representative of a single -family, multi -unit, or mobile home residential property leased for the 

purposes of permanent housing, entitled to collect rent as prescribed in a valid lease.



How to Apply

Application Period

Interested property owners are encouraged to apply by May 31, 2020 , through the contact 

information below. Property owners will be responsible for submitting the necessary 

documents for both the owner and tenant.

Eligible applications will be selected through a lottery system since funding is limited.

Contact Information

Email: rentrelief@lacda.org

Phone: (626) 943 -3800

mailto:rentrelief@lacda.org


FAQ

1. What if I own more than 10 units? Can my tenants receive assistance?

Although owners of more than 10 units cannot receive assistance through this program, their 

tenants can call 211 to apply for the Countyõs Emergency Rental Assistance Program.

2. Can the assistance be used for past due rent?

Yes, it can be used to pay past due rent and/or current rent. It is just limited to no more than 

$1,000 per month for up to 3 months.

3. What if my units are located in the City of Los Angeles? 

The City of Los Angeles currently does not have a program in place, but more information is 

available on their website at https://hcidla2.lacity.org/



Questions?



Mortgage Relief During the Pandemic
LOS ANGELES COUNTY DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS

500 W.  TEMPLE STREET.  B-96

LOS ANGELES,  CA 90012

800-593-8222           DCBA.LACOUNTY.GOV



Foreclosure Prevention and 
Real Estate Fraud Unit

Clemente Mejia, Consumer and Business Affairs Supervisor

1000 S. Fremont Avenue, building A-9 East, First Floor

Alhambra, CA 91803

Phone: 800-973-3370 
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Agenda
I. Overview of DCBA Services

II. Homeowner Notification Program

III. Impact of COVID-19

IV. Mortgage Relief

V. Expanded Foreclosure Prevention Services

VI. Resources

VII. Questions
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OUR MISSION

ά¢ƻ ǇǊƻƳƻǘŜ ŀ ŦŀƛǊ ŀƴŘ ǾƛōǊŀƴǘ ƳŀǊƪŜǘǇƭŀŎŜΣ ǿŜ ǎŜǊǾŜ ŎƻƴǎǳƳŜǊǎΣ ōǳǎƛƴŜǎǎŜǎΣ

ŀƴŘ ŎƻƳƳǳƴƛǘƛŜǎ ǘƘǊƻǳƎƘ ŜŘǳŎŀǘƛƻƴΣ ŀŘǾƻŎŀŎȅΣ ŀƴŘ ŎƻƳǇƭŀƛƴǘ ǊŜǎƻƭǳǘƛƻƴΦέ

Serving Los Angeles County consumers and businesses since 1976
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OUR SERVICES
CONSUMER PROTECTION

Counseling

Small Claims/Mediation

Investigations

Wage Enforcement

ECONOMIC DEVELOPMENT

Office of Small Business 

Foreclosure Prevention

Center for Financial Empowerment
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HOUSING

Rent Stabilization 

Eviction Defense Program

IMMIGRANT AFFAIRS

Immigrant Advancement Services



What We Offer

Free Services Experienced Staff
One-on-One 

Assistance

Strong working 
relationships with 

other government and 
non-profit agencies

Complaint Resolution 
Services

Open to all Los Angeles 
County Residents
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Homeowner Notification
Program
ÅCreated to alert homeowners of recently         
recorded documents

ÅApplies to Grant Deeds, Quitclaim Deeds, and 
Deeds of Trust

ÅConsumers should call us if their signature was 
ŦƻǊƎŜŘΣ ǘƘŜȅ ǊŜŎŜƛǾŜŘ ŀ ŘƻŎǳƳŜƴǘ ƛƴ ǎƻƳŜƻƴŜ ŜƭǎŜΩǎ 
name, or if they do not understand their document
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