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Authority to Issue Guidelines

These guidelines are issued pursuant to order of the Board of Supervisors on
May 12, 2020, and pursuant to resolution of the Board of Supervisors dated
June 3, 2020.

Purpose

These guidelines are intended to aid in the implementation of the eviction
moratorium for residential and commercial Tenancies, pursuant to Executive Order
of the Chair of the Board of Supervisors, issued on March 19, 2020, as amended
on March 31, 2020, April 14, 2020, and-June-3,-2020; June 3, 2020, and June 23,
2020.

Applicable Orders of the Board of Supervisors

e Executive Order of the Chair of the Board of Supervisors, dated March 19,
2020
(http://file.lacounty.gov/SDSInter/bos/supdocs/144974.pdf)

e Resolution of the Board of Supervisors Amending the Executive Order,
dated April 14, 2020
(http://ffile.lacounty.gov/SDSInter/bos/supdocs/145198.pdf)

e Resolution of the Board of Supervisors Amending and Restating Executive
Order, dated June 3, 2020
(https://lacountyhelpcenter.org/wp-
content/uploads/2020/06/ExecutiveOrder632020.pdf)

e Extension of Executive Order to July 31, 2020, motion dated June 23,
2020
(http://file.lacounty.gov/SDSInter/bos/supdocs/146710.pdf)
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Definitions

4.1.

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

“Board of Supervisors” means the Los Angeles County Board of
Supervisors.

“County” means the County of Los Angeles.

‘Department” means the Los Angeles County Department of Consumer
and Business Affairs.

“Director” means the Director of the Los Angeles County Department of
Consumer and Business Affairs.

“‘Employee” shall have the same definition as in the California Labor Code.

‘Landlord” means a landlord, property owner, property manager,
mobilehome park owner, their agents and Employees, and any person or
entity authorized to act on their behalf.

“Moratorium” means the eviction moratorium for residential and commercial
Tenancies and mobilehome space renters, established by the County
pursuant to an executive order of the Chair of the Board of Supervisors,
dated March 19, 2020, and subsequent amendments by the Chair of the
Board of Supervisors dated April 14, 2020 and June 3, 2020.

“‘Multinational Company” means a company operating within the County but
with its principal headquarters located outside of the United States, or a
company with its principal headquarters located in the United States but
which derives 25% or more of its revenue from operations outside of the
United States.

“Tenancy” and “Tenancies” mean a residential or commercial tenancy of
any nature and duration, established through written or oral lease
agreement, both express and implied, including but not limited to
mobilehome spaces within mobilehome parks and includes storage units
used for commercial purposes.

“Tenants” means any person or entity that occupies a residential or
commercial property pursuant to a written or oral lease agreement, both
express and implied, including but not limited to mobilehome owners who
occupy a mobilehome space within mobilehome parks and storage units
used for commercial purposes.



5.

Applicability of Moratorium

5.1.

5.2.

5.3.

5.4

5.5

5.6

The Moratorium is effective as of March 4, 2020, and shall continue in full
force and effect through Jure—-306,—20620—July 31, 2020, unless further
extended or repealed by the Board of Supervisors.

The Moratorium applies to the unincorporated areas of the County and in
all cities located within the County, except in a city that has adopted an
eviction moratorium which remains in full force and effect and is applicable
to residential and commercial Tenancies, including but not limited to
mobilehome space renters, within the entirety of the city’s jurisdictional
boundary, in which case the city’s moratorium shall apply. If a city’s
moratorium does not address one or more of these categories of Tenants,
the County’s Moratorium shall apply in that city to those categories of
Tenants.

Commencing June 1, 2020, the following Tenancies shall no longer be
covered by this Moratorium:

A. Commercial Tenancies where the Tenant has more than 100
Employees.

B. Commercial Tenancies where the Tenant is a Multinational Company
or a publicly traded company.

The time period stated in a notice of termination of Tenancy which was
served to a Tenant subject to the Moratorium before March 4, 2020, but
whose notice period had not fully run before March 4, 2020, is effectively
tolled during the Moratorium. Any notice of termination served to a Tenant
subject to the Moratorium on or after March 4, 2020, and during the
Moratorium is rendered null and void.

For Tenancies subject to Section 9, the time period stated in a notice of rent
increase which was served before March 4, 2020, but which did not take
effect before March 4, 2020, is effectively tolled until the Moratorium has
ended.

Where a lease term ends while this Moratorium remains in effect, the lease
term shall be extended until the Moratorium ends.

Prohibition on Evictions

6.1

During the Moratorium, a Landlord shall not serve a notice to evict on or
otherwise attempt to evict a Tenant subject to the Moratorium:



Who fails to pay any amount of rent or other costs or fees, including
but not limited to late charges and interest, if the Tenant demonstrates
an inability to pay such rent or other costs or fees due to a financial
impact related to COVID-19, so long as the Tenant has provided the
Landlord with notice of an inability to pay within seven (7) calendar
days of the date the rent or other costs or fees were due, unless
extenuating circumstances exist that prevented the Tenant from
providing timely notice, including but not limited to the Tenant’s illness
or the illness of a family member for whom the Tenant is providing
care. Tenants are encouraged, but are not required, to provide this
notice in writing.

For any reason not based on any alleged fault by the Tenant, including
but not limited to the reasons set forth in California Code of Civil
Procedure Sections 1161 et seq., California Civil Code 798.56, and
Los Angeles County Code Chapters 8.52.090, unless the eviction is
reasonably necessary to protect the health and safety of the occupants
or those who live and work nearby. An eviction is reasonably
necessary to protect the health and safety of the occupants or those
who live and work nearby if the property poses an inherent risk to
human life or is unfit for human habitation, if the number of occupants
or the conditions of the occupancy violate applicable federal, state, or
local laws or regulations designed to protect human health and safety,
or if a court of competent jurisdiction determines the eviction is
reasonably necessary to protect the health and safety of the occupants
or those who live and work nearby.

For maintaining an unauthorized occupant or pet on the premises, or
for an alleged nuisance relating to the number of or noise caused by
occupants or pets on the property, if the occupants or pets are present
because of the COVID-19 pandemic. By way of example only, and
without exclusion, an unauthorized occupant or pet may be present
because of the COVID-19 pandemic if the Tenant is caring for the child
or pet of a person who is sick with COVID-19.

6.2 A financial impact includes the following:

A.

B.

A substantial loss of household income;

A substantial loss of revenue due to business closure, increased costs,
reduced revenues, or other similar reasons impacting an ability to pay
rent due;

Loss of compensable hours of work or wages;



6.3

6.4

6.5

6.6

D. Layoff;
E. Extraordinary out of pocket medical impacts; or

F. Other substantial loss of income, earnings, or revenue that is
reasonably related to the COVID-19 pandemic.

A loss of income, earnings, or revenue is substantial if it is greater than what
would reasonably be expected had the COVID-19 pandemic not occurred
and which impairs a Tenant’s ability to pay rent, fees, or other charges
related to the Tenancy.

A financial impact is related to COVID-19 if it is the result of any of the
following:

A. A suspected or confirmed case of COVID-19;

B. Caring for a household or family member who has a suspected or
confirmed case of COVID-19;

C. Compliance with a recommendation from the Los Angeles County
Health Officer to stay home, self-quarantine, or avoid congregating
with others during a declared state of emergency;

D. Extraordinary out-of-pocket medical expenses related to the
diagnosis, testing, or treatment of COVID-19;

E. Childcare needs arising from school closures related to COVID-19; or

F.  Any other event or circumstance that would not have occurred but for
the COVID-19 pandemic, the state of emergency regarding COVID-
19, or government-recommended or mandated COVID-19
precautions, provided the event or circumstance is the direct and
proximate cause of the financial impact.

An attempt to evict a Tenant includes serving or attempting to serve a notice
that is a prerequisite for terminating a Tenancy (e.g., a notice to pay rent or
quit), filing or attempting to file an unlawful detainer summons and
complaint, serving the Tenant with a copy of an unlawful detainer summons
or complaint whether or not the summons and complaint has been filed, or
taking any other action that can reasonably be construed by a Tenant as an
attempt to terminate a Tenancy or cause a Tenant to vacate the property.

Establishing a financial impact related to COVID-19.



6.7

A. A residential Tenant or a commercial Tenant with nine (9) Employees
or fewer may conclusively establish a financial impact related to
COVID-19 pursuant to Section 6.1 if the Tenant provides a Landlord
with a written, signed self-certification establishing a financial impact,
in a form substantially similar to the self-certification attached to these
guidelines (Attachment A — “Self-Certification”). A Tenant’s failure to
provide a written, signed self-certification in a form substantially similar
to the self-certification in Attachment A — “Self-Certification” does not
preclude a Tenant from establishing a financial impact related to
COVID-19 through other means, including but not limited to verbal
notice to the Landlord.

B. A commercial Tenant with ten (10) or more, but fewer than 100,
Employees, shall provide a Landlord with documentation sufficient to
demonstrate a financial impact related to COVID-19 pursuant to
Sections 6.1, 6.2, 6.3, and 6.4. Such documentation may include, but
IS not limited to, bank statements before and after the COVID-19
pandemic, gross sales receipts before and after the COVID-19
pandemic, and evidence of increased expenses before and after the
COVID-19 pandemic. Additional documentation may include
applicable federal, state, and local health officer orders which
demonstrate restrictions on business activity applicable to the Tenant.
The fact that a business is “essential” under a federal, state, or local
public health order or continues to operate during the Moratorium shall
not, in and of itself, prevent a commercial Tenant from establishing a
financial impact related to COVID-19.

A Landlord who has attempted to evict a Tenant for nonpayment of rent and
who receives notice from the Tenant that the Tenant is unable to pay rent
or other costs or fees, and extenuating circumstances prevented the Tenant
from providing timely notice, must immediately cease all efforts to evict the
Tenant, including but not limited to dismissing a summons and complaint
that has been filed to evict the Tenant. The Tenant shall not be considered
a prevailing party and shall not be entitled to recover costs or legal fees as
a result of any such voluntary dismissal.

Determining Number of Employees for Commercial Tenants

The following rules apply for determining the number of Employees of a
commercial Tenant:

7.1

7.2

The number of Employees shall be calculated as of March 4, 2020.

The number of Employees of a sole proprietor shall be the total number of
the sole proprietor's Employees at any business location, including
locations outside of the County.



7.3

7.4

The number of Employees of a commercial Tenant other than a sole
proprietor shall be the total number of the Tenant’'s Employees at any
business location, including locations outside of the County, plus the
Employees of any subsidiary, parent, or affiliated entities.

The number of Employees of a franchise location shall be calculated
separately from the Employees of other separately owned franchise
locations and the franchisor.

Payment of Rent After the Moratorium Ends

8.1.

8.2.

8.3

8.4

8.5

The Moratorium does not cancel a Tenant’s obligations to pay rent.
Tenants are responsible for paying rent which comes due and is unpaid
during the Moratorium, but Tenants have additional time to do so, as set
forth in these Guidelines. Tenants should pay all or partial rent if they are
financially able, and are encouraged to pay rent which came due but was
unpaid during the Moratorium as soon as they are financially able to do so.
Landlords may accept partial payment of rent which comes due during the
Moratorium without forfeiting the right to complete repayment.

Residential Tenants and commercial Tenants with nine Employees or fewer
shall have 12 months following the expiration of the Moratorium to repay
their Landlords for rent and related charges which came due but were
unpaid during the Moratorium. Tenants are not required to pay rent or
charges due immediately upon expiration of the Moratorium, nor agree to a
payment plan or make payments according to a schedule mandated or
requested by a Landlord.

Commercial Tenants with ten or more, but fewer than 100, Employees shall
have six months following the expiration of the Moratorium to pay rent and
related charges which came due but were unpaid during the Moratorium.
Tenants shall make such payments in six equal monthly installments,
unless the Tenant and Landlord agree to an alternate payment schedule.

For commercial Tenants with more than 100 Employees, or that are a
Multinational Company or publicly traded,_rent and related charges which
came due but were unpaid during the Moratorium shall be due on June 1,
2020, unless the Tenant and Landlord agree to an alternate payment
schedule.

A Landlord shall not charge late fees, interest, penalties, or other related
fees or costs for rent that came due but was unpaid during the Moratorium,
provided Tenants repay the rent within the time provided by the Moratorium,
as set forth in these Guidelines.



10.

11.

12.

Prohibition on Rent Increases in the Unincorporated Area

For any Tenancy which is subject to the County’s rent stabilization or mobilehome
rent stabilization ordinances (Los Angeles County Code Chapters 8.52 and 8.57),
a Landlord shall not attempt to increase the amount of rent while the Moratorium
remains in effect, and any notices of rent increase served during the Moratorium
shall be void and of no force or effect. The time period stated in any notice of rent
increase served before the Moratorium is effectively tolled until the end of the
Moratorium. The Department may approve pass-through charges requested in an
application filed pursuant to Los Angeles County Code chapters 8.52.070 and
8.57.070, provided that no pass-through charges shall be allowed during the
Moratorium.

Prohibition on Harassment

A Landlord shall not harass or seek to intimidate a Tenant protected by this
Moratorium. Harassment and acts of intimidation may include, but are not limited
to, threatening termination of the lease and/or eviction, threatening to serve and/or
serving a notice of termination and/or eviction, demanding payment for rent which
is not yet due pursuant to the Moratorium, shutting off utilities, locking a Tenant out
of a unit, or verbally or physically threatening a Tenant. Landlords who harass or
seek to intimidate a Tenant in violation of the Moratorium shall be guilty of a
misdemeanor pursuant to Los Angeles County Code Section 2.68.320.

Violation of the Moratorium

Violations of the Moratorium and appropriate remedies may be determined by a
court of competent jurisdiction in a private right of action between a Tenant and
Landlord. Tenants may raise the existence of the Moratorium, and any rights and
remedies created thereunder, as an affirmative defense to an unlawful detainer
action.

Nothing in these Guidelines are intended to limit the County’s authority to enforce
its executive orders, laws, and regulations.

Agreements Between Landlords and Tenants

Nothing in these Guidelines prevents a Landlord and Tenant from entering into an
agreement regarding any matter covered in these Guidelines, provided the
agreement does not violate any provisions of the Moratorium. Any provision of an
agreement that would violate the Moratorium are contrary to public policy and are
void.



13.

14.

Voluntary Dispute Resolution

Landlords and Tenants are encouraged to work together to resolve any disputes
related to the Moratorium. Any interested party may request that the Department
provide a voluntary, non-binding dispute resolution process, during which a
trained, neutral facilitator will work with the Landlord and Tenant to reach mutually
satisfactory outcomes. Dispute resolution requests may be made online at
https://dcba.lacounty.gov/rentstabilization/ or by calling 833-223-RENT (7368).

Amendments to the Guidelines

These Guidelines may be amended from time to time. Amended guidelines shall
be approved by the Director and shall indicate the date of revision.


https://dcba.lacounty.gov/rentstabilization/

Attachment A
“Self-Certification”
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The following template can be used to provide your landlord(s) with notice of your inability to pay rent due
to circumstances related to COVID-19. You should not use this template if your city has its own
moratorium. Please visit rent.lacounty.gov or call us at 833-223-7368 to find out if your city is covered.

Additionally, if you are interested in working out a payment plan, you can contact us for information about
our free mediation services.

As a tenant you are required to provide notice to your landlord no later than seven (7) days after the date

that the rent was due, unless extenuating circumstances exist, that you are unable to pay some or all of
your rent.

Instructions:

1. Fill out the template completely.

2. Provide a copy of the template to your landlord no later than seven (7) days after your rent is due.

a. You can provide this notice in several ways. Please indicate the method in which you provided
notice to your landlord(s) and save it for your records. The Los Angeles County Department of
Consumer and Business Affairs (DCBA) recommends providing notice either by email or
certified mail.

Email sent to Enter email address you sent email to gy  Enter date emailed

email address date

Certified mail sent to Enter the address mail was sent to on Enter date sent
address date

I:I First Class mail sent Enter the address mail was sent to O Enter date mai sent
address date

. Please enter the method in which you provided notice (ie. text, phone call, in

to Other (Specrfy) person, etc). Please be specific on Date Sent

method date

You may wish to submit documents to support your claim. Some examples include, but are not limited
to: paycheck stubs from before and after the COVID-19 pandemic, a letter from your employer of
reduced hours or layoff due to COVID-19, bank statements showing your financial situation before
and after the COVID-19 pandemic, a statement of diagnosis of COVID-19, or any other documents that
verify your financial loss is related to COVID-19.

NOTE: Commercial tenants with more than 9 employees must provide documentation to support their claim.

This temporary moratorium does not provide a waiver of rent. It simply provides you with more time to pay
any past due rent. Residential Tenants: You will have twelve (12) months following the end of the
moratorium period to pay your landlord any past rent due. Commercial Tenants: If you are a commercial tenant
with more than 10 but less than 100 employees you will have six (6) months following the end of the moratorium to
pay back any past due rent in equal payments unless you have made prior arrangements with the property owner.
Please note that no late fees or interest charges can be accrued during the moratorium. Additionally, tenants and
landlords are encouraged to work out a payment plan during or after the moratorium. DCBA recommends that
you make partial rent payments if you can afford to do so.

Disclaimer: The information provided by DCBA in this document is for informational purposes only. DCBA does not provide legal advice, and
nothing in this document should be construed as legal advice. All information is provided in good faith, however DCBA makes no
representation or warranty of any kind, express or implied, regarding the accuracy, adequacy, validity, reliability or completeness of any
information provided, and is not liable for any errors or omissions. Should this matter result in an Unlawful Detainer action, you may be
required to provide documentation. DCBA strongly recommends you consult with legal counsel in the event a court summons is served, or
any other legal actions is taken. DCBA cannot provide legal advice.



From: Enter your name

Street Address
City, State, Zip Code

%%‘“

v o Date you are sending this notice

— lm”m i R e n t Date
W; Stabilization

County of Los Angeles

Catiport®
NOTICE TO LANDLORD OF INABILITY

TO PAY RENT DUE TO COVID-19
Dear Name of landlord/manager

Landlord

On March 19, 2020, the Chair of the Los Angeles County Board of Supervisors enacted a temporary eviction
moratorium on residential and commercial evictions in Los Angeles County in response to the Coronavirus
(COVID-19) pandemic. The temporary moratorium imposes a ban on evictions for failure to pay rent due to
financial impacts related to COVID-19 for all residential and commercial tenants in Los Angeles County
impacted by the COVID-19 crisis beginning, March 4, 2020 through June 30, 2020 and may be extended upon
review of the Board on a month-to-month basis..

This letter is to inform you that | will be unable to pay choose one my rent due on Date rentis due until further
notice due to financial impacts related to COVID-19. (Check one):

Suspected or confirmed diagnosis of COVID-19 or caring for myself or someone else such as a
household member suspected or confirmed with COVID-19.

Lay-off, loss of hours, loss of revenue, or other income reduction resulting from business closure or
other economic or employer impacts of COVID-19.

Compliance with a recommendation from the County's Health Officer to stay home, self-quarantine,
or avoid congregation with others during the state of emergency.

Extraordinary out-of-pocket medical expenses related to diagnosis and testing for and/or treatment
of COVID-19.

Child care needs arising from school closures related to COVID-19.

Other (specify): Enter your reason here

| will be only able to pay $ per month until further notice.

| have attached supporting documentation to support my claim, as indicated on the next page.

| understand that my rent is not being waived and that as a residential tenant will have twelve (12)
months following the end of the moratorium period to pay back any amount due or as a commercial
tenant with more than 10 and less than 100 employees will have six (6) months to pay back any
past due rent in equal payments unless prior arrangements are made with the property owner.

Thank you for your understanding and cooperation during these unprecedented times.

Regards,

Tenant's Signature

Please note that tenants who are impacted by the COVID-19 pandemic are protected from eviction for
nonpayment per the following:

e Governor Gavin Newsom, Executive Order N-37-20, 03/27/20

e LA County Board of Supervisors, Temporary Eviction Moratorium, 03/19/20

¢ LA County Board of Supervisors, Rent Freeze on Rent Stabilized Units, 03/31/20



Rent
Stabilization

County of Los Angeles

| have included the following documents as verification of my inability to pay rent caused by
COVID-19. | understand | may not be required to provide documentation, but have enclosed the
following to further support my claim:

A doctor's statement verifying a diagnosis of COVID-19

A letter from my employer stating that | have had a reduction in work hours, experienced a lay
off or termination due to COVID-19

Financial statements from my banking institution demonstrating my financial status before and
after the declaration of the COVID-19 pandemic.

Paycheck stubs demonstrating a loss of income for the periods before and after the
declaration of the COVID-19 pandemic.

Other (specify):

Please note that these documents are to be kept confidential and only used to verify my loss of
income is due to COVID-19
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