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QUICK EDUCATION 



• Under the CARES Act, servicers are required to grant
forbearance to all borrowers with federally-backed loans if they
are experiencing a financial hardship negatively impacting their
ability to make on-time Mortgage Payments due to the COVID-
19 National Emergency.

• Hardships include but not limited to : unemployment,
reduction in regular work hours, or illness of a borrower/co-
borrower or dependent family member.  No documentation of
hardship required.

• All borrowers with federally-backed loans that are current or
less than 30 days delinquent will be automatically granted up
to 6 months initial forbearance:

• In general, servicers are offering forbearance in 3-month
increments

• Borrowers can receive one extension of up to 12 months

• If borrower was more than 30 days delinquent before
COVID hardship period, may still request and receive
forbearance, but the post forbearance options will be
different. Mortgage forbearance terms will depend on the
type of loan, the owner or investor requirements in your
mortgage loan, and your servicer

• Credit Cards, Student Loans, Mortgages



September 1, 2020
• Many states are implementing or considering various mortgage relief

options that are in addition to federal initiatives, including the suspension
of foreclosures, as well as additional assistance for homeowners.



FORECLOSURE TIMELINE 

• Day 15-17 - Servicer starts
collection process

• Phone calls

• Mail late notices and
reminder letters

• Send workout Borrower
Solicitation Package



FORECLOSURE TIMELINE 

• The lender MUST contact you and anyone else on the mortgage
loan to assess your financial situation and explore your options to
avoid foreclosure (called a “foreclosure avoidance assessment”).
The lender: Cannot start the foreclosure process until at least 30
days after contacting you to make this assessment; and

• Must advise you during that first contact that you have the right to
request another meeting about how to avoid foreclosure. That
meeting must be scheduled to take place within 14 days.

• You can authorize a lawyer, HUD-certified housing counseling
agency, or other advisor to talk on your behalf with the lender about
ways to avoid foreclosure. You cannot be forced to accept any plan
that your representative and the lender come up with during that
discussion.



FORECLOSURE TIMELINE 

• If you and the lender have not worked out a plan to avoid foreclosure,
the lender can record a Notice of Default in the county where your
home is located, at least 30 days after contacting you for the
foreclosure avoidance assessment. This marks the beginning of the
formal and public foreclosure process. The lender sends you a copy of
this notice by certified mail within 10 business days of recording it. You
then have 90 days from the date that the Notice of Default is recorded
to “cure” (fix, usually by paying what is owed) the default.

• WARNING: Since the Notice of Default is recorded as a public
document, many fraudulent companies and scam artists search the
public records to send defaulted borrowers offers to “help” them avoid
losing their homes to foreclosure. These fraudulent companies could
take your money and then do nothing to help. There are free services
available from government and nonprofit organizations to help
borrowers.



• If you do not pay what you owe, a Notice of Sale is
recorded (at least 90 days after the Notice of Default
is recorded). The Notice of Sale states that the
trustee will sell your home at auction in 21 days. The
Notice of Sale must:

• Be sent to you by certified mail.

• Be published weekly in a newspaper of general
circulation in the county where your home is located
for 3 consecutive weeks before the sale date.

• Be posted on your property, as well as in a public
place, usually at your local courthouse.

• Have the date, time, and location of the foreclosure
sale; the property address; the trustee’s name,
address, and phone number; and a statement that
the property will be sold at a public auction.



• At least 21 days after the date when the 
Notice of Sale is recorded the property 
can be sold at a public auction. The 
successful bidder must pay the full 
amount of the bid immediately with cash 
or a cashier’s check. The successful 
bidder gets a trustee’s deed once the 
sale is complete. The lender usually bids 
at the auction, in the amount of the 
balance due plus the foreclosure costs. 
If no one else bids, your home goes to 
the lender.



TYPES OF FORECLOSURE 

1. Judicial (through the court)

2. Non-judicial state specific (power of sale)

Judicial

The servicer must sue the borrower in court with 
a judge. The borrower will receive a copy of the 
complaint and has 30 days or so (depending on 
the court) to respond. If your client doesn’t 
respond, a foreclosure sale will be scheduled. 
Help your client understand that foreclosure 
prevention options are available before the 
foreclosure sale.



PRIOR TO 
CONTACTING 
SERVICER 



Temporary | Short Term |
Long Term | Permanent 

Number of Months Behind? 

Payment Vacation - NOT



THINGS TO KNOW 

• If you can pay your mortgage,
pay your mortgage.

• Don’t call your mortgage
servicer if you aren’t facing an
immediate issue. Mortgage
servicers are getting a lot of calls
and need to first help those who
won’t be able to pay their
mortgage. Check their website
first for possible options.

• If you can’t pay your mortgage,
or can only pay a portion,
contact your mortgage loan
servicer immediately.

• It may take a while to get a loan
servicer on the phone. Loan
servicers are experiencing a high
call volume and may also be
impacted by the pandemic.
Please be sure to read this blog
carefully so you are prepared for
this conversation.



FINANCIAL 
LANDSCAPE 

• Income

• Budget
• Crisis Budget

Needs Wants 

Rent/Mortgage   Out To Dinner

Utility Bills       Movies 

Groceries

Gas for car

Insurance



THE NUMBERS 

Regular Spending Budget

• Income: +$4000.00

• Rent/Mortgage: -$800.00

• Utilities: -$200.00

• Cable TV: -$60.00

• Cell Phone Plan: -$200.00

• Insurance: -$250.00

• Car Payment: -$250.00

• Gas: -$60.00

• Groceries: -$150.00

• Meals Out: -$100.00

• Entertainment: -$50.00

• Hobbies: -$40.00

• Savings: +$1,840.00

Crisis Budget

• Income: +2000.00

• Rent/Mortgage: -$800.00

• Utilities: $200.00

• Cell Phone Plan: -$100.00

• Insurance: -$250.00

• Car Payment: $250.00

• Gas: -$60.00

• Groceries: -$100.00

• Savings: +$240.00



FIGURE OUT WHO IS 
SERVING YOUR LOAN 

• Your mortgage servicer is the company that
you send your mortgage payments to each
month.

• If you don’t know or can’t remember who
currently services your mortgage, there are
several ways to find out, including looking
at your mortgage statement for contact
information.



STEP 1 

• Call your mortgage servicer
• You can find the number for your mortgage servicer on your

monthly mortgage statement or coupon book.



LIST OF FEDERAL AGENCIES AND ENTITIES 
WITH FEDERALLY BACKED MORTGAGES
• This information links to the guidance that the agencies and entities are giving as well as available

“loan look up” information.

• U.S. Department of Housing and Urban Development (HUD)

• U. S. Department of Agriculture
• USDA Direct
• USDA Guaranteed

• Federal Housing Administration (FHA) (Includes reverse mortgages)
• You can call the HUD National Servicing Center at 877-622-8525

• U.S. Department of Veterans Affairs (VA)

• Fannie Mae
• Check here to see if your loan is backed by Fannie Mae or call 1-800-232-6643 and press “4” for homeowner

• Freddie Mac
• Check here to see if your loan is backed by Freddie Mac or call 1-800-373-3343 and press “4” for

homeowner.

https://www.hud.gov/sites/dfiles/OCHCO/documents/20-04hsgml.pdf
https://www.usda.gov/
https://www.rd.usda.gov/sites/default/files/USDA_SA_COVID19_SFHContinuity03202020.pdf
https://www.rd.usda.gov/sites/default/files/USDA_RD_SA_Foreclosure_and_Eviction_Relief_COVID19_NationalEmergency.pdf
https://www.hud.gov/sites/dfiles/SFH/documents/COVID-19HomeownerHelp.pdf
https://www.va.gov/housing-assistance/home-loans/trouble-making-payments/
https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fsinglefamily.fanniemae.com%2Fmedia%2F22261%2Fdisplay&signature=CHAg-qakgnlyIA97W1GthC7lF8M
https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fwww.knowyouroptions.com%2Floanlookup&signature=Bvgzh7BU5hJj7f39uzPnA_rSjzE
https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fguide.freddiemac.com%2Fapp%2Fguide%2Fbulletin%2F2020-4&signature=jC8WfFIR4CdAyJ1rtZyedeYIYbY
https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fww3.freddiemac.com%2Floanlookup%2F&signature=qPRMXXcdSSDR0nob7-FPSP3R6Ik




IF MORTGAGE NOT FEDERAL 
BACKED MORTGAGE 

You can look up your mortgage 
servicer by searching 
the Mortgage Electronic 
Registration Systems 
(MERS) website

https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fwww.mers-servicerid.org%2Fsis%2Fcommon%2Fsearch%3BMERSSESSIONID%3D1A25679F68B29603F0AAF0E164387028%3FsearchType%3D%26min%3D%26fn%3D%26ln%3D%26cn%3D%26num%3D%26street%3D%26unit%3D%26city%3D%26state%3D%26zip%3D%26exp%3D%26cert%3D&signature=QIgxVn3RlfZgjUfzg_E0sDgzoGk


• Send a written request

• Another option is to send a written request to your mortgage servicer.
Your servicer is obligated to provide you, to the best of their
knowledge, with the name, address, and telephone number of the
owner of your loan. You can send a Qualified Written Request or
a Request for Information.

• Here is a sample letter to help you write your mortgage servicer to
request information.

https://www.consumerfinance.gov/ask-cfpb/what-is-a-qualified-written-request-qwr-en-207/
https://www.consumerfinance.gov/ask-cfpb/how-do-i-dispute-an-error-request-information-about-my-mortgage-en-1855/
https://files.consumerfinance.gov/f/201401_cfpb_mortgage_request-information-servicer.doc


Date:

To:  
[Your mortgage servicer
Your mortgage servicer’s address]

From:  
[Your full name
Your street address
Your city, state, and ZIP Code]

RE: Information Request

Mortgage Loan Number:  [Your loan number]

I am writing to request the information described below in regard to the mortgage on my property at 
[Your home address].

[INSTRUCTIONS: Provide a full description of the information you are requesting. Be as specific as 
possible.]  

If you need to contact me to discuss this request, I can be reached at [Include the best contact 
information, which may be your home address, work or mobile phone, or email address.] 

Sincerely,

[Your name
Co-borrower’s name]



SCHEDULE A MEETING WITH A HUD COUNSELOR 
www.hud.gov

http://www.hud.gov/


CONTACT 
SERVICER 

Pen and Paper 

Recorder 

Be prepared to provide (Loan Number, Name, 
Address, Last 4 of Social)

I am calling to find out what my options are? 



• REFINANCE

• REVERSE MORTGAGE 62 and older



SALE VS. 
SHORT SALE 



COVID-19 FORBEARANCE 
OPTIONS 

What is mortgage forbearance? 

Forbearance is when a mortgage servicer or lender allows a 
homeowner to temporarily pay their mortgage at a lower payment or 
pause paying their mortgage. 

• Forbearance is not loan forgiveness.

• In most cases, forbearance payments are added to the back
of the loan.

• Balloon payments at end of forbearance period are not
permissible.

How to request a forbearance: 

• Borrowers can request forbearance through via any available
method of communication.

• No documentation of hardship is required to receive
forbearance.

• Most servicers have established email application processes.



• Make sure you understand how the forbearance will be repaid. There can be
different forbearance programs or options, depending on the type of your
loan.

• If and when your income is restored, reach out to your servicer and resume
making payments as soon as you can so your future obligation is limited.

• Depending on the kind of loan you have, there may be different forbearance
options.

For example, if you have a Fannie Mae, Freddie Mac, FHA, VA, or USDA loan, you 
won’t have to pay back the amount that was suspended all at once—unless you 
are able to do so.

• At the end of the forbearance, your options can include paying all of your
missed payments at one time, spread out over a period of months, or added
as additional payments or a lump sum at the end of your mortgage.



HOW DO YOU REQUEST 
FORBEARANCE OR MORTGAGE 
RELIEF 
To request mortgage relief, you’ll need to reach out to your servicer. To 
ensure that you are ready for that conversation we’ve got some information 
to help you prepare. 

HI I AM LOOKING TO REQUEST A FORBEARANCE DUE TO COVID-19. 

You may have to wait on the line for a while to speak to your mortgage 
servicer because there are a lot of people also in need right now.

Be prepared with the following questions you want to ask, and check their 
website before you call to see if there is a list provided of information you 
may need or if you can apply online.

Have your account number handy.

For homeowners with mortgages covered by the CARES Act, you only need to 
explain that you have a pandemic-related financial hardship.



QUESTIONS TO ASK 

• What options are available to help
temporarily reduce or suspend my
payments?

• Are there forbearance, loan
modification, or other options applicable
to my situation?

• Can you waive late fees on my mortgage
account?



• Once you’re able to secure forbearance or
another mortgage relief option, ask your servicer
to provide written documentation that confirms
the details of your forbearance agreement and
that you’re clear on what the terms are.



ONCE YOU RECEIVE YOUR MORTGAGE RELIEF 

• Keep written documentation on hand. You want to make sure that you have this
documentation available in case there are any errors on your monthly mortgage
statements to ensure that your statement reflects the assistance provided.

• Pay attention to your monthly mortgage statement. Continue monitoring your
monthly mortgage statements to make sure you don’t see any errors.

• Stop or change auto-payments for your mortgage. If you are having your
mortgage payment deducted automatically from your bank account, make sure
you make any necessary adjustment to avoid any fees or charges.

• Keep an eye on your credit. It’s a good idea to routinely check your credit
reports in order to make sure there are no errors or inaccuracies. If you stop
making mortgage payments without a forbearance agreement, the servicer will
report this information to the credit reporting companies,

and it can have a lasting negative impact on your credit history.

If an error has been made, however, you can work to dispute it.

https://www.consumerfinance.gov/ask-cfpb/how-do-i-stop-automatic-payments-from-my-bank-account-en-2023/
https://www.consumerfinance.gov/ask-cfpb/how-do-i-get-a-copy-of-my-credit-reports-en-5/
https://www.consumerfinance.gov/ask-cfpb/how-do-i-dispute-an-error-on-my-credit-report-en-314/




CONT.

• Once your income is restored, contact your servicer and resume your
payments. With forbearance, you still owe the payments that you missed, but
fewer missed payments mean you’ll owe less down the road.

• If you’re continuing to receive some income that turns out to be more than
you need for your bills and expenses (including anything you keep paying on
your mortgage), consider putting the extra money away so you can use it to
pay off what’s needed later. If you can save any money now, it’ll be helpful
when payments are due later.

• Your property taxes and insurance should continue be paid if your mortgage
has an escrow account, but you may want to confirm with your servicer. If
your mortgage does not have an escrow account, you will be responsible for
these payments.

https://www.consumerfinance.gov/ask-cfpb/what-is-an-escrow-or-impound-account-en-140/


REPAYING FORBEARANCE

• After your forbearance period ends, you will have to make arrangements
with your servicer to repay any amount suspended or paused.

• Under the CARES Act, if you have a federally backed mortgage, you also can
request an extension of the forbearance for up to an additional 180 days.

• The method of repayment varies depending on your loan and the options
offered. Not all borrowers will be eligible for all options. You should take
steps to be aware of how these programs work and what you can expect in
terms of repaying these amounts.

• Generally, repayment of forbearance occurs by the amount being repaid:
• in one lump sum at the end of the forbearance period
• added onto your existing monthly payments over a set number of months
• added to the end of your loan as additional payments or as a lump sum



• Scammers often take advantage of vulnerable consumers during
disasters and financial shocks. In addition to coronavirus-related
scams, be aware of scams that falsely promise financial relief from
your mortgage loan, or from foreclosure.

• Here’s what to watch for as scammers may:

• Charge a high up-front fee for their services

• Promise to get you a loan modification

• Ask you to sign over your property title

• Ask you to sign papers you don’t understand

• Tell you to make payments to someone other than your servicer

• Tell you to stop making payments altogether

• Promise you payments in connection with providing credit card
numbers and other personal information

https://www.consumerfinance.gov/about-us/blog/beware-coronavirus-related-scams/


UTILITY & LIFELINE MORATORIUM 

• Utility Moratoriums. Many states have suspended public utility
disconnections. Check with your state utility commission or your local
utility to see what protections or relief may be available. Municipal utilities
and Rural Electric Cooperatives (REC) may be covered by your state’s
emergency proclamation. They may also have their own COVID-19
disconnection policy. Check with your municipal utility or REC for details.

• Lifeline Terminations Suspended. To help keep Americans connected
during the coronavirus pandemic, the Federal Communications
Commission (FCC) has temporarily waived Lifeline usage requirements and
general de-enrollment procedures until May 29, 2020. An FCC order ,
released on March 30, 2020, will help ensure that no current Lifeline
subscribers are involuntarily removed from the Lifeline program during this
time of national crisis.

https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fwww.naruc.org%2Fcompilation-of-covid-19-news-resources%2Fstate-response-tracker%2F&signature=34MMfjFE88bNaoNtX4XIl97p0jA
https://www.fcc.gov/consumers/guides/lifeline-support-affordable-communications


OTHER RESOURCES TO HELP 
DURING CORONAVIRUS PANDEMIC 
• Mortgage relief options

• If you can’t make your mortgage payments because of the coronavirus, start
by understanding your options and reaching out for help. Protect your
finances.

• As you prepare for the possible spread of the coronavirus or COVID-19, here
are resources to protect yourself financially.

• Student loans
• Federally-held student loan payments are postponed, and interest has been

waived.

• Protect your credit
• Your credit reports and scores play an important role in your future financial

opportunities.



LOAN MODIFICATION MUST HAVE INCOME 



TRUSTEE SALE DATE | FORECLOSURE 

• You have up until 5 days before the foreclosure sale to cure the
default and stop the process. This is called “reinstatement” of
the loan. During the 21-day period after the Notice of Sale is
recorded, any person or institution (like a bank) with an interest
in your home has the right to redeem the home up until the
nonjudicial foreclosure sale/auction. This means that they must
pay the entire loan in full.

PREVENTING FORECLOSURE THROUGH BANKRUPTCY 

Bankruptcy Free Clinic 



LAST RESORT 

• Chapter 7 Bankruptcy

• Liquidation of assets

• Keep or not keep the home

• Chapter 13 Bankruptcy

• Keep the home

• Available income to pay the regular
mortgage payment plus

• Chapter 11 Bankruptcy

• Corporate self-employed business
failure

• Chapter 12 Bankruptcy

• Farm



IMPACT OF BANKRUPTCY 

• In any Chapter filed under the Bankruptcy code, the filing will
remain on the credit report for 10 years.

• In a Chapter 7 the servicer usually wants the Homeowner to
assume the mortgage even though the personal liability for the
debt will be discharged. Homeowner needs to make this
decision even though most attorneys will advise against this.

• In a Chapter 13 the Bankrupt homeowner may have to pay
more monthly than what they were paying before filing.



• 1 If the property is not sold before the foreclosure sale, it will be auctioned off as scheduled.

• 2. The auction usually happens in a public place or at the property itself and is presided over
either by a local Sheriff or court appointee or a trustee of the Servicer.

• 3. The auction will be open to the public, and anyone may attend and bid on the property.

• The property will be awarded to the highest bidder, who will then have to provide proof
offinancing, and usually a down payment on their winning bid.

• 4. Within a few days, the winning bidder will have to provide the full amount of their bid, and
will then be awarded control of the property.

• 5. If a third party does not bid, the property reverts to the Servicer/investor, who will take it
into inventory as REO (Real Estate Owned) and will sell the property to recover the loss.



HUD APPROVED 
HOUSING COUNSELORS



WHO’S PROTECTING 
YOU 











TN 562.281.8861

www.hppcares.org

INFO@HPPCARES.org

145 W BROADWAY LONG BEACH CA 90802

http://www.hppcares.org/
mailto:INFO@HPPCARES.org


FOR SCAM ALERTS, CONSUMER/BUSINESS NEWS 
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  LACountyDCBA 

    @LACountyDCBA
       @LACoConsumidor

@LACoSmallBiz 

LACountyDCBA 


	Blank Page

