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FORECLOSURE PREVENTION OPTIONS



Optimize Your Experience

(Keep the chat box open O look for this symbol to open it.)

Use the chat box to ask questions.
Questions will be answered during the webinar or at the end during

the Q & A period.
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FORECLOSURE PREVENTION
OPTIONS

e Quick Education —

Information You Need
To Know

* Things To Do Prior To

Contacting Your Servicer

* Contacting Your Servicer
* Options

* Being Foreclosed — Have

A Sale Date
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* Under the CARES Act, servicers are required to grant
forbearance to all borrowers with federally-backed loans if they
are experiencing a financial hardship negatively impacting their
ability to make on-time Mortgage Payments due to the COVID-
19 National Emergency.

* Hardships include but not limited to : unemployment,
reduction in regular work hours, or iliness of a borrower/co-
borrower or dependent family member. No documentation of
hardship required.

* All borrowers with federally-backed loans that are current or
less than 30 days delinquent will be automatically granted up
to 6 montbhs initial forbearance:

* In general, servicers are offering forbearance in 3-month

increments CARES Act

* Borrowers can receive one extension of up to 12 months

* If borrower was more than 30 days delinquent before
COVID hardship period, may still request and receive
forbearance, but the post forbearance options will be
different. Mortgage forbearance terms will depend on the
type of loan, the owner or investor requirements in your
mortgage loan, and your servicer

4"'..'.“|
AARBBAAL,,

gt
UL LR

LOS ANGELES COUNTY

CONSUMER &
BUSINESS AFFAIRS

* Credit Cards, Student Loans, Mortgages
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Published: Mar 25, 2020 COVID-19

Governor Newsom Issues Executive Order

* Many states are implementing or considering various mortgage relief

Se ptember 1’ 2020 options that are in addition to federal initiatives, including the suspension

of foreclosures, as well as additional assistance for homeowners.
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FORECLOSURE TIMELINE
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FORECLOSURE TIMELINE

* The lender MUST contact you and anyone else on the mortgage
loan to assess your financial situation and explore your options to
avoid foreclosure (called a “foreclosure avoidance assessment”).
The lender: Cannot start the foreclosure process until at least 3
days after contacting you to make this assessment; and

* Must advise you during that first contact that you have the right to
request another meeting about how to avoid foreclosure. That
meeting must be scheduled to take place within 14 days.

* You can authorize a lawyer, HUD-certified housing counseling
agency, or other advisor to talk on your behalf with the lender about
ways to avoid foreclosure. You cannot be forced to accept an% plan
that your representative and the lender come up with during that

discussion.
LOS ANGELES COUNTY
@ CONSUMER &
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FORECLOSURE TIMELINE

If you and the lender have not worked out a plan to avoid foreclosure,
the lender can record a Notice of Default in the county where your
home is located, at least 30 days after contacting you for the
foreclosure avoidance assessment. This marks the beginning of the
formal and public foreclosure process. The lender sends you a copy of
this notice by certified mail within 10 business days of recording it. You
then have 90 days from the date that the Notice of Default is recorded
to “cure” (fix, usually by paying what is owed) the default.

WARNING: Since the Notice of Default is recorded as a public
document, many fraudulent companies and scam artists search the
public records to send defaulted borrowers offers to “help” them avoid
losing their homes to foreclosure. These fraudulent companies could
take your money and then do nothing to help. There are free services
available from government and nonprofit organizations to help
borrowers.
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If you do not pay what you owe, a Notice of Sale is
recorded (at least 90 days after the Notice of Default
Is recorded). The Notice of Sale states that the
trustee will sell your home at auction in 21 days. The
Notice of Sale must:

Be sent to you by certified mail.

Be published weekly in a newspaper of general
circulation in the county where your home is located
for 3 consecutive weeks before the sale date.

Be posted on your property, as well as in a public
place, usually at your local courthouse.

Have the date, time, and location of the foreclosure
sale; the property address; the trustee’s name,
address, and phone number; and a statement that
the property will be sold at a public auction.

1808 Tapo Canyon Rd., CAG-914.01.94
SIMIVALLEY, CA 93063

WHEN RECORDED MAIL TO:
RECONTRUST COMPANY

1800 Tapo Canyon Rd., CAG-914.01-9
SIMIVALLEY, CA 306

Alta:

TS No. 2345678

Title Order No, 2345

APN No. 234.56.789

NOTICE OF TRUSTEE'S SALE
YOU ARE IN DEFAULT UNDER A DEED OF TRUST, DATED 11/23/2005.
UNLESS YOU TAKE ACTION TO PROTECT YOUR PROPERTY, IT MAY BE
SOLD AT A PUBLIC SALE. TF YOU NEED AN EXPLANATION OF THE
NATURE OF THE PROCEEDING AGAINST YOU, YOU SHOULD CONTACT A

LAWYER.

Notice is hereby given that RECONTRUST COMPANY, N.A , as duly appointcd trustec pursuant to the Deed of Teust
execured by JOHN and JANE DOE , dated 1172372008 and rccorded 12/13/2005, as
Instrument No. 123456 , in Book , Page , ), of Official Records ia the office of the County Rucorder of SANTA CLARA
County, Statc of California, will sell on 07/15.:2010 & 11:00 AM, At the North Market Sireet entrance to the County
Courthouse, 190 North Market Stroet, San Jose, CA 95321

it public auction, to the highest bidder for cash or check as doscribud below, paysblc in fall at time of sale, all right, titke, aad
imeres conveyed W and sow held by it under said Decd of Trust, in the property siniated in said County and State und a3
more fully described in the ubowe roferenced Deed of Trust, The street address and other common designation, il uny, of the
real property described abovy is purported to be: 123 MAIN STREET, SAN JOSE CA 95125 . 'The undersigned
Trustee disclaims any liability for uny incorroctness of the street address and other commaon designation, if any, thown herein

The 1otal amount of the uopaid bulance with interest thereon of the obligation securcd by the property 10 be soid plus
reasonable cstimated cosls, cxpenses and advances at the time of the initial publication of the Notice of Sale is $308,713.51.
It & posaible that ut the dmie of selv e opeuing bid may bo less than the total indebiednes due

In addition 10 cash, the Trustee will sccept cashlers checks drown on & stat2 or national bank, 2 check deawn by a stre or
federal credit union, or 3 chock drawn by n state or federal savings and Joan association, savings associalioa, or siviaps bank
specified w Section S102 of the Financial Code end authorized to do business in this state

Said sale will be madc, in wn "AS IS” condition, but without covenant or warranty, express or implied, regarding title,
pessession or encumbrances, 10 satisfy the mdcbicdnyss securcd by seid Decd of Trust, advances thoreunder, with interest as
provided, and the unpaid principal of the Note secured by said Deed of Trust with interest thercon as provided in said Notc,
plus fees, charges and cxponses of the Trustee und of the rusts created by said Deed of Jrust.

If requircd by the provisions of Section 2923 5 of the Catiformin Civil Code, the declaration from the mompages, beneficiary
or suthorized mgent i attehied 1o the Notice of Tiustee's Sa'e duly recorded with the appropriate County Kecorder's office,

s i . han . ek e &
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ORECLs:

« At least 21 days after the date when the
Notice of Sale is recorded the property
can be sold at a public auction. The
successful bidder must pay the full
amount of the bid immediately with cash
or a cashier’s check. The successful
bidder gets a trustee’s deed once the
sale is complete. The lender usually bids
at the auction, in the amount of the
balance due plus the foreclosure costs.
If no one else bids, your home goes to

the lender.
H ™) CONSUMER &
{&/ BUSINESS AFFAIRS



TYPES OF FORECLOSURE

1. Judicial (through the court)
2. Non-judicial state specific (power of sale) *

Judicial

The servicer must sue the borrower in court with
a judge. The borrower will receive a copy of the
complaint and has 30 days or so (depending on
the court) to respond. If your client doesn’t
respond, a foreclosure sale will be scheduled. CALIFOHNIA HEPUBLIC
Help your client understand that foreclosure
prevention options are available before the

ES COUNTY

foreclosure sale.
@ UNSUMER &
BUSINESS AFFAIRS




PRIOR TO
CONTACTING
SERVICER




Temporary | Short Term |
Long Term | Permanent

Number of Months Behind?
Payment Vacation - NOT




THINGS TO KNOW

* If you can pay your mortgage, * If you can’t pay your mortgage,
pay your mortgage. or can only pay a portion,
» Don’t call your mortgage contact your mortgage loan

servicer if you aren’t facing an servicer immediately.

immediate issue. Mortgage * It may take a while to get a loan
servicers are getting a lot of calls servicer on the phone. Loan

and need to first help those who servicers are experiencing a high

won’t be able to pay their call volume and may also be
mortgage. Check their website impacted by the pandemic.
first for possible options. Please be sure to read this blog

carefully so you are prepared for

this conversation.
LOS ANGELES COUNTY
@ CONSUMER &
BUSINESS AFFAIRS



FINANCIAL
LANDSCAPE

* Income
* Budget

 Crisis Budget
Needs Wants
Rent/Mortgage Out To Dinner
Utility Bills Movies
Groceries
Gas for car
Insurance




THE NUMBERS

Regular Spending Budget

+ Income: +$4000.00

« Rent/Mortgage: -$800.00
« Utilities: -$200.00

- Cable TV:-$60.00

« Cell Phone Plan: -$200.00
« Insurance: -$250.00

« Car Payment: -$250.00

« Gas:-$60.00

« Groceries: -$150.00

« Meals Out: -$100.00
 Entertainment: -$50.00

« Hobbies: -$40.00
 Savings: +$1,840.00

LOS ANGELES COUNTY

CONSUMER &
BUSINESS AFFAIRS

Crisis Budget

* |Income: +2000.00
 Rent/Mortgage: -$800.00
- Utilities: $200.00

« Cell Phone Plan: -§100.00
« Insurance: -$250.00
 Car Payment: $250.00

« Gas:-$60.00
 Groceries: -§100.00
 Savings: +$240.00




FIGURE OUT WHO IS
SERVING YOUR LOAN

* Your mortgage servicer is the company that
you send your mortgage payments to each
month.

* If you don’t know or can’t remember who
currently services your mortgage, there are
several ways to find out, including looking
at your mortgage statement for contact
information.

@ CONSUMER &
BUSINESS AFFAIRS




 Call your mortgage servicer

* You can find the number for your mortgage servicer on your
monthly mortgage statement or coupon book.

LOS ANGELES COUNTY
@ CONSUMER &
BUSINESS AFFAIRS



LIST O
WITH

FEDERAL AGENCIES AND ENTITIES
EDERALLY BACKED MORTGAGES

* This information links to the guidance that the agencies and entities are giving as well as available
“loan look up” information.

U.S. Department of Housing and Urban Development (HUD)

U. S. Department of Agriculture

e USDA Direct

 USDA Guaranteed

Federal Housing Administration (FHA) (Includes reverse mortgages)

* You can call the HUD National Servicing Center at 877-622-8525

U.S. Department of Veterans Affairs (VA)

Fannie Mae

* Check here to see if your loan is backed by Fannie Mae or call 1-800-232-6643 and press “4” for homeowner

Freddie Mac

* Check here to see if your loan is backed by Freddie Mac or call 1-800-373-3343 and press “4” for

homeowner.

LOS ANGELES COUNTY
@ CONSUMER &
BUSINESS AFFAIRS


https://www.hud.gov/sites/dfiles/OCHCO/documents/20-04hsgml.pdf
https://www.usda.gov/
https://www.rd.usda.gov/sites/default/files/USDA_SA_COVID19_SFHContinuity03202020.pdf
https://www.rd.usda.gov/sites/default/files/USDA_RD_SA_Foreclosure_and_Eviction_Relief_COVID19_NationalEmergency.pdf
https://www.hud.gov/sites/dfiles/SFH/documents/COVID-19HomeownerHelp.pdf
https://www.va.gov/housing-assistance/home-loans/trouble-making-payments/
https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fsinglefamily.fanniemae.com%2Fmedia%2F22261%2Fdisplay&signature=CHAg-qakgnlyIA97W1GthC7lF8M
https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fwww.knowyouroptions.com%2Floanlookup&signature=Bvgzh7BU5hJj7f39uzPnA_rSjzE
https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fguide.freddiemac.com%2Fapp%2Fguide%2Fbulletin%2F2020-4&signature=jC8WfFIR4CdAyJ1rtZyedeYIYbY
https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fww3.freddiemac.com%2Floanlookup%2F&signature=qPRMXXcdSSDR0nob7-FPSP3R6Ik

knowyouroptions.com/loanlookup % 0 ® |

ed From IE (1) MSN.com - Hotmail.. [BJ & Regulations & Guid... =& Handbooks | USDA... Q) NewTabSearch &3 Secure file sharing... acc50ad50b0a1585... HCP - Housing Cou... -
) 9 9

Loan Lookup | EnEspanol

Refinance Avoid Foreclosure Get Help Resources En Espanol

Facing finandial impacts from COVID-197 We're here to help. See our available assistance and relief options »

ww3.freddiemac.com/loanlookup/

edFrom IE (1) [ MSN.com - Hotmail... & Regulations & Guid... #8 Handbooks | USDA.. ), NewTabSearch &% Securefile sharing.. @ acc50ad50060a1585.. @ HCP - Hou:

ddie Mac Home Single-Family Multifamily Capital Markets Vv Renters, Buyers, & Owners St

~
eddle MaC PERSPECTIVES RESEARCH BLOG MEDIA ROOM ABOUT

2 make home possible

pan Look-Up Tool

inderstand the options available for getting help with your mortgage it's important for you to
w who owns your loan. Busque usted mismo su p

espaiiol)

LUS ANGELES CUUNTY g the secured look-up tool below, you can quickly find out if Freddie Mac owns your loan. Please enter your
rmation carefully — a spelling error or other small mistake could cause an inaccurate result. Abbreviations,

GUNSU M ER & s, or including the "Street Type" in the "Street Name" field can also lead to inaccurate results
BUSINESS AFFAIRS r-Service Lookup

dicates required fields *




IF MORTGAGE NOT FEDERAL

BACKED MORTGAGE

8 mers-servicerid.org/sis/common/search;MERSSESSIONID=1A25679F68B29603FOAAFOE164387028?searchType=8&min=&fn=&In=8&cn=8&num=!

wported From IE (1) [] MSN.com - Hotmail... E #= Regulations & Guid... E == Handbooks | USDA... ), NewTabSearch 8 Secure file sharing...

MERS |

www.mers-servicerid.org

MERS® ServicerID You can look up your mortgage
g Search for servicer information se I’VI cer by searc h | ng
Search by a MERS® System Mortgage Identification Number. th e IVI O rtga ge E | ect r-o n iC
Search by Property Address/Borrower Details

Search by property address and borrower information. Reg I St ra t I O n Svste m S
Search by FHA/VA/MI Certificate .
Search by Federal Housing Administration / Veterans Administration Case Number or Mortgage Insurance Ce ! M E RS ! We bS Ite

For more information about Mortgage Electronic Registration Systems, Inc. (MERS) please go t

Homeowners: Visit Information for Homeowners for information about the duties and responsibilities of
link to Hope Now, which provides support and guidance for homeowners in disti

LOS ANGELES COUNTY
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https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fwww.mers-servicerid.org%2Fsis%2Fcommon%2Fsearch%3BMERSSESSIONID%3D1A25679F68B29603F0AAF0E164387028%3FsearchType%3D%26min%3D%26fn%3D%26ln%3D%26cn%3D%26num%3D%26street%3D%26unit%3D%26city%3D%26state%3D%26zip%3D%26exp%3D%26cert%3D&signature=QIgxVn3RlfZgjUfzg_E0sDgzoGk

* Send a written request

* Another option is to send a written request to your mortgage servicer.
Your servicer is obligated to provide you, to the best of their
knowledge, with the name, address, and telephone number of the

owner of your loan. You can send a Qualified Written Request or
a Request for Information.

* Here is a sample letter to help you write your mortgage servicer to

request information.
H ™) CONSUMER &
@&/ BUSINESS AFFAIRS


https://www.consumerfinance.gov/ask-cfpb/what-is-a-qualified-written-request-qwr-en-207/
https://www.consumerfinance.gov/ask-cfpb/how-do-i-dispute-an-error-request-information-about-my-mortgage-en-1855/
https://files.consumerfinance.gov/f/201401_cfpb_mortgage_request-information-servicer.doc

Date:

To:
Your mortgage seruvicer
our mortgage servicer’s address]

From:
Your full name
our Street address
Your city, state, and ZIP Code]

RE: Information Request
Mortgage Loan Number: [Your loan number]

I am writing to request the information described below in regard to the mortgage on my property at
[Your home address].

[INSQZZ; 112 I§CT TONS: Provide a full description of the information you are requesting. Be as specific as
possible.

If you need to contact me to discuss this request, I can be reached at [Include the best contact
information, which may be your home address, work or mobile phone, or email address.]

Sincerely,

[Your name LOS ANGELES COUNTY
Co-borrower’s name] @ GUNSUMER &
BUSINESS AFFAIRS



& apps.hud.gov/offices/hsg/sfh/hc

ported From IE (1) ﬂ MSN.com - Hotmail...
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c/fc/index.c

fm?weblistAction=search8searchstate=CA&filterSvc=dfc

New Tab Search 3% Secure file

M
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You can narrow your search within this state by using one or more of the following search criteria and clicking the "Search” button.

Agency Name:

GO BACK

|
| |
|

| |
| |

v

| Search |

HUD Housing Counseling Agencies located in CALIFORNIA

HUD

urrent as of 08/25/2020.

HCP - HousingCou... @ - @ My Account|Chevr...

w* 0 @

@ Home Ow

Agency Name

Phone

Toll-Free

Fax Number

Email

Website

Agency ID Address Languages
P: 800-777-7526 1655 Grant Street - English

T: 800-777-7526 Suite 1300 - Other

F: CONCORD, California 94520-2600 - Russian

E: infohousingeducation@balancepro.org - Spanish
W: www.balancepro.org

A: 50199

P: 800-777-7526 1655 Grant St - Cantonese
T: Suite 1300 - English

F: 415-777-403( Concord, California 34520-2600 - Other

E: infohousingeducation@balancepro.org - Russian
W https [/ /wwwi.balancepro.ora/ - Soanish
A

SCHEDULE A MEETING WITH A HUD COUNSELOR

NATIONAL ASIAN AMERICAN

COALITION {FORMERLY
KNOWN AS MABUHAY
ALLIANCE)

www.hud.gov

Al 50312

P: 650-952-0522 318 Westiake Shopping Center >
T: Suite 270 -
F: 650-552-0520 DALY CITY, California 94015-1436 -
E

: npenaflor@naac.org
W: www.naac.org

A M A A

2 2
¥

mership
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Be prepared to o"‘
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| am calling tc




« REFINANCE
e REVERSE MORTGAGE 62 and older




SALE VS.
SHORT SALE




COVID-19 FORBEARANCE
OPTIONS

What is mortgage forbearance?

Forbearance is when a mortgage servicer or lender allows a
homeowner to temporarily pay their mortgage at a lower payment or
pause paying their mortgage.

¢ Forbearance is not loan forgiveness.

¢ In most cases, forbearance payments are added to the back
of the loan.

¢ Balloon payments at end of forbearance period are not
permissible.
How to request a forbearance:

¢ Borrowers can request forbearance through via any available
method of communication.

¢ No documentation of hardship is required to receive
forbearance.

¢ Most servicers have established email application processes.

ANGELES COUNTY

ONSUMER &
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* Make sure you understand how the forbearance will be repaid. There can be
different forbearance programs or options, depending on the type of your
loan.

* |If and when your income is restored, reach out to your servicer and resume
making payments as soon as you can so your future obligation is limited.

* Depending on the kind of loan you have, there may be different forbearance
options.

For example, if you have a Fannie Mae, Freddie Mac, FHA, VA, or USDA loan, you
won’t have to pay back the amount that was suspended all at once—unless you
are able to do so.

* At the end of the forbearance, your options can include paying all of your
missed payments at one time, spread out over a period of months, or added
as additional payments or a lump sum at the end of your mortgage.

LOS ANGELES COUNTY

CONSUMER &
BUSINESS AFFAIRS




HOW DO YOU REQUEST

-ORBEARANCE OR MORTGAGE
RELIEF

To request mortgage relief, you’ll need to reach out to your servicer. To
ensure that you are ready for that conversation we’ve got some information
to help you prepare.

HI I AM LOOKING TO REQUEST A FORBEARANCE DUE TO COVID-19.

You may have to wait on the line for a while to speak to your mortgage
servicer because there are a lot of people also in need right now.

Be prepared with the following questions you want to ask, and check their
website before you call to see if there is a list provided of information you
may need or if you can apply online.

Have your account number handy.

For homeowners with mortgages covered by the CARES Act, you only need to
explain that you have a pandemic-related financial hardship.

LOS ANGELES COUNTY
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BUSINESS AFFAIRS



* Are there forbearance, loan
modification, or other options applicable
to my situation?

QUESTIONS TO ASK
* What options are available to help
temporarily reduce or suspend my
payments? , ,
s B =

* Can you waive late fees on my mortgage ALWAYS ASK Q“E!“ﬂ"!

account?
LOS ANGELES COUNTY
GONSUMER &
BUSINESS AFFAIRS



* Once you’re able to secure forbearance or
another mortgage relief option, ask your servicer
to provide written documentation that confirms
the details of your forbearance agreement and
that you’re clear on what the terms are.




ONCE YOU RECEIVE YOUR MORTGAGE RELIEF

* Keep written documentation on hand. You want to make sure that you have this
documentation available in case there are anY errors on your monthly mortgage
statements to ensure that your statement reflects the assistance provided.

 Pay attention to your monthly mortgage statement. Continue monitoring your
monthly mortgage statements to make sure you don’t see any errors.

* Stop or change auto-payments for your mortgage. If you are having your
mortgaﬁe payment deducted automatically from your bank account, make sure
you make any necessary adjustment to avoid any fees or charges.

* Keep an eye on your credit. It’s a good idea to routinely check your credit
reports in order to make sure there are no errors or inaccuracies. If you stop
making mortgage payments without a forbearance agreement, ' '
report this information to the credit reporting companies,

and it can have a lasting negative impact on your credit history.
If an error has been made, however, you can work to dispute it.
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https://www.consumerfinance.gov/ask-cfpb/how-do-i-stop-automatic-payments-from-my-bank-account-en-2023/
https://www.consumerfinance.gov/ask-cfpb/how-do-i-get-a-copy-of-my-credit-reports-en-5/
https://www.consumerfinance.gov/ask-cfpb/how-do-i-dispute-an-error-on-my-credit-report-en-314/

Forbearance becomes a ‘Scarlet
Letter on credit reports

A 'comments section’ workaround consumers aren’t being told about

ShareOn ¥ K M @

Mortgages in forbearance as a result of COVID-19 have to be reported as “current” on credit reports.

That's the law, as laid out in Section 4021 of the CARES Act passed by Congress at the end of March. It says
servicers “shall report the credit obligation or account as current.”

But, it turns out there’'s a workaround that can make it difficult for people with mortgages in forbegragce to
get another home loan after the COVID-19 crisis is over - for as long as a year after the forbeor O ANGELES W INTY

ends. That can impact their ability to refinance or buy a home when times are better. UNSUMEH &
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Once your income is restored, contact your servicer and resume your
payments. With forbearance, you still owe the payments that you missed, but
fewer missed payments mean you’ll owe less down the road.

If you're continuing to receive some income that turns out to be more than
you need for your bills and expenses (including anything you keep paying on
your mortgage), consider putting the extra money away so you can use it to
pay off what’s needed later. If you can save any money now, it’ll be helpful
when payments are due later.

Your property taxes and insurance should continue be paid if your mortgage
has an escrow account, but you may want to confirm with your servicer. If
your mortgage does not have an escrow account, you will be responsible for
these payments.
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https://www.consumerfinance.gov/ask-cfpb/what-is-an-escrow-or-impound-account-en-140/

REPAYING FORBEARANCE

e After your forbearance period ends, you will have to make arrangements
with your servicer to repay any amount suspended or paused.

* Under the CARES Act, if you have a federally backed mortgage, you also can
request an extension of the forbearance for up to an additional 180 days.

 The method of repayment varies depending on your loan and the options
offered. Not all borrowers will be eligible for all options. You should take
steps to be aware of how these programs work and what you can expect in
terms of repaying these amounts.

e Generally, repayment of forbearance occurs by the amount being repaid:
* in one lump sum at the end of the forbearance period
e added onto your existing monthly payments over a set number of months

* added to the end of your loan as additional payments or as a lump sum L0S ANGELES COUNTY
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e Scammers often take advantage of vulnerable consumers during
disasters and financial shocks. In addition to coronavirus-related
scams, be aware of scams that falsely promise financial relief from
your mortgage loan, or from foreclosure.

Here’s what to watch for as scammers may:

Charge a high up-front fee for their services

Promise to get you a loan modification

Ask you to sign over your property title

Ask you to sign papers you don’t understand

Tell you to make payments to someone other than your servicer
Tell you to stop making payments altogether

Promise you payments in connection with providing credit card
numbers and other personal information
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https://www.consumerfinance.gov/about-us/blog/beware-coronavirus-related-scams/

UTILITY & LIFELINE MORATORIUM

e Utility Moratoriums. Many states have suspended public utility
disconnections. Check with your state utility commission or your local
utility to see what protections or relief may be available. Municipal utilities
and Rural Electric Cooperatives (REC) may be covered by your state’s
emergency proclamation. They may also have their own COVID-19
disconnection policy. Check with your municipal utility or REC for details.

* Lifeline Terminations Suspended. To help keep Americans connected
during the coronavirus pandemic, the Federal Communications
Commission (FCC) has temporarily waived Lifeline usage requirements and
general de-enrollment procedures until May 29, 2020. An FCC order,
released on March 30, 2020, will help ensure that no current Lifeline

subscribers are involuntarily removed from the Lifeline program_during this
time of national crisis. @ CONSUMER &
BUSINESS AFFAIRS



https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fwww.naruc.org%2Fcompilation-of-covid-19-news-resources%2Fstate-response-tracker%2F&signature=34MMfjFE88bNaoNtX4XIl97p0jA
https://www.fcc.gov/consumers/guides/lifeline-support-affordable-communications

OTHER RESOURCES TO HELP
DURING CORONAVIRUS PANDEMIC

* Mortgage relief options

* |f you can’t make your mortgage payments because of the coronavirus, start
by understanding your options and reaching out for help. Protect your
finances.

* As you prepare for the possible spread of the coronavirus or COVID-19, here
are resources to protect yourself financially.

e Student loans

* Federally-held student loan payments are postponed, and interest has been
waived.

* Protect your credit
* Your credit reports and scores play an important role in your futurI financial

opportunities. LOS ANGELES GOUNTY
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LOAN MODIFICATION MUST HAVE INCOME




TRUSTEE SALE DATE | FORECLOSURE

 You have up until 5 days before the foreclosure sale to cure the
default and stop the process. This is called “reinstatement” of
the loan. During the 21-day period after the Notice of Sale is
recorded, any person or institution (like a bank) with an interest
In your home has the right to redeem the home up until the

nonjudicial foreclosure sale/auction. This means that they must
pay the entire loan in full.

PREVENTING FORECLOSURE THROUGH BANKRUPTCY
Bankruptcy Free Clinic



LAST RESORT

Chapter 7 Bankruptcy
« Liquidation of assets
« Keep or not keep the home

Chapter 13 Bankruptcy
« Keep the home

« Available income to pay the regular
mortgage payment plus

Chapter 11 Bankruptcy

« Corporate self-employed business
failure

Chapter 12 Bankruptcy
 Farm

Ny

o

il




IMPACT OF BANKRUPTCY

 In any Chapter filed under the Bankruptcy code, the filing will
remain on the credit report for 10 years.

 In a Chapter 7 the servicer usually wants the Homeowner to
assume the mortgage even though the personal liability for the
debt will be discharged. Homeowner needs to make this
decision even though most attorneys will advise against this.

 In a Chapter 13 the Bankrupt homeowner may have to pay
more monthly than what they were paying before filing.



1 If the property is not sold before the foreclosure sale, it will be auctioned off as scheduled.

2. The auction usually happens in a public place or at the property itself and is presided over
either by a local Sheriff or court appointee or a trustee of the Servicer.

3. The auction will be open to the public, and anyone may attend and bid on the property.

The property will be awarded to the highest bidder, who will then have to provide proof
offinancing, and usually a down payment on their winning bid.

4. Within a few days, the winning bidder will have to provide the full amount of their bid, and
will then be awarded control of the property.

5. If a third party does not bid, the property reverts to the Servicer/investor, who will take it
Into inventory as REO (Real Estate Owned) and will sell the property to recover the loss.
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WHO'S PROTECTING
YOU
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Home > What is Legal Aid

What is Legal Aid Find Legal Aid

The Unmet Need for Legal

Aid J LSC is an independent nonprofit established by Congress in 1974 to provide financial support for civil leg

How We Work aid to low-income Americans. The Corporation currently provides funding to 134 independent nonprofit
x : legal aid organizations in every state, the District of Columbia, and U.S. Territories.

Find Legal Aid

Civil Legal Aid Data If you are looking for help with a civil legal problem, enter an address or city below to find an LSC-funde

Client Success Stories legal aid organization near you.

Maps You can also visit LawHelp.org to look up information about your legal questions and find free legal forn
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Protect yourself financially from
coronavirus

As you prepare for the possible spread of the
coronavirus or COVID-19, here are resources to
protect yourself financially.

Know the steps to take

~-~*act yourself financially Report examines effects of - New Consumer Complaint o Having trouble making
— COVID-192 pandemic W% Database enhancements 8 payments?
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BE COUNTED, CALIFORNIAL CALEORNA Your Actions Save Lives

California has launched a statewide effort
to ensure an accurate and complete

gians in the 2020 Census. LOS ANGELES COUNTY
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HPP ¢t

COMMUNITY DEVELOPMENT FINANGE INSTITUTION

TN 562.281.8861

www.hppcares.org

INFO@HPPCARES.org

145 W BROADWAY LONG BEACH CA 90802



http://www.hppcares.org/
mailto:INFO@HPPCARES.org

FOR SCAM ALERTS, CONSUMER/BUSINESS NEWS
AND MORE:
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