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COUNTY OF LOS ANGELES 
Consumer Affairs Advisory Committee 

 

 

       PUBLIC INFORMATION COMMITTEE MINUTES  
Thursday, August 20, 2020 

11:00 a.m. – 12:00 p.m. 

Meeting Held Via Teleconference 

 
Item 1: Call to Order 
Committee Chair Jayne called the meeting to order at 11:03 a.m. 

Item 2: Roll Call and Confirmation of Quorum  
Roll call was taken and the quorum requirement was met. 

Present: Ronnie Jayne, Vivian Chan, Harry Leon 

Absent: None 

DCBA Staff: Maggie Becerra, Keven Chavez, Francisco Mendez 

Public: None 

Item 3: Approval of Public Information Committee Meeting Minutes  
Commissioner Leon moved to approve the minutes of the June 18, 2020 Consumer Affairs Advisory 
Commission (CAAC) Public Information Committee meeting. The motion was seconded by 
Commissioner Chan. Motion was approved. 

Item 4: Consumer Affairs Advisory Commission (CAAC) – Virtual In-District Meeting 
Francisco Mendez, Commission Services Liaison, provided information on the planning and logistics 
involved in hosting a virtual in-district meeting.   
Department of Consumer and Business Affairs (DCBA) - Public Information Outreach Update 
Shannita Williams, Head Board Specialist for DCBA, provided information on the soon to be price 
gouging app that will allow Los Angeles County consumers to report any incidences of price 
gouging, statistics on reported price gouging allegations submitted through the DCBA website, 
information and updates on the Los Angeles County Disaster Help Center, and the most recent 
information on rental assistance that is available to Los Angeles County residents. Additionally, 
statistical updates on services provided by the Department were also provided.   

Item 5: Future Agenda Items 
• None 

Item 6: Public Comment 
None 
Item 7: Adjournment 
Commissioner Chan moved to adjourn the CAAC Public Information Committee meeting. 
Commissioner Leon seconded the motion. The meeting was adjourned at 11:56 a.m. 


