LOS ANGELES COUNTY

CONSUMER &
BUSINESS AFFAIRS




Our Mission

To promote a fair and
vibrant marketplace, we

LOS ANGELES COUNTY Z‘Zfs \”ﬁecszzzuzsgs
UUNSUMEH & communiti’es through
BUSINESS AH:AIHS education, advocacy, and

complaint resolution.

Serving Los Angeles
County Consumers and
Businesses since 1976



Foreclosure
Prevention
Program

Samuel Luquin, Foreclosure Prevention
Counselor

» sluquin@dcba.lacounty.gov

Angelina Bonilla, Foreclosure Prevention
Counselor

» abonilla@dcba.lacounty.gov

Contact DCBA:

homehelp@dcba.lacounty.gov

dcba.lacounty.gov
(833) 238-4450



mailto:sluquin@dcba.lacounty.gov
mailto:abonilla@dcba.lacounty.gov
mailto:homehelp@dcba.lacounty.gov
http://www.dcba.lacounty.gov/

The legal process used by
lenders to recover balance
of the loan when a property
owner fails to meet the

obligations of the loan.




Judicial vs. Non-Judicial

- Judicial

- A mortgage involves the borrower and lender

- Lenders must sue in court in order to foreclose

- Non-Judicial

- A deed of trust involves the borrower, lender, and a trustee. Borrower conveys

the power-to-sell to trustee. When borrower defaults, lender sends a request

to the trustee to initiate foreclosure proceedings

- Foreclosure trustee conducts public auction without court proceedings

- California

- Both, but generally a non-judicial state



California Foreclosure Process

' Notice of
Default

Start of
foreclosure
process.
Initial notice
recorded
after
borrower
fails to meet
the terms of
their loan.

l
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Sets auction
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Transfers
property to
winning
bidder. By
default, this
will be the
lender, if no
bid higher
than the
lender’s
opening bid
IS received.




Notice of Default

Lender will record ND after borrower fails to meet the
terms of their loan

This is the start of foreclosure process



Notice of Default

CERTIFIED BY FIRST AMERICAN TITLE

Recoeding Requested By INSURANCE COMPANY TO BE A COPY
First American Title Insurance Company OF THE DOCUMENT RECORDED ON 01/04/2011
AS INSTRUMENT NO, 12345678
IN BOOK PAGE
OFFICIAL RECORDS OF SANTA CLARA
When Recorded Mail To
Flrd American Trustee Servicing Solutions,
s C.-unu Cirele, 2nd Floor
Westlake, TX 76262
Wpucr oo Ui T B Fowedar's oor oy
TS Mo, CALI3EG
v 12348678
TS0 Mo 12345

Pursuant to California Code Section 2924¢{b)(1) please be advised of the following:

NOTICE OF DEFAULT AND ELECTION TO SELL UNDER DEED OF TRUST
IMPORTANT NOTICE

IF YOUR PROPERTY IS IN FORECLOSURE BECAUSE YOU ARE BEHIND IN YOUR
PAYMENTS IT MAY BE SOLD WITHOUT ANY COURT ACTION, and you may have the legal right 1o
brng your sccount into good standing by paying all of your past due plus inted costs and exp within the
tume permitied by law for reinstatement of your sccount, which is normally five days business days priot 1o the date set for
the sale of your property. No sale date may be set until three months from the date this Notice of Default may be recorded
(which date of recordation appenrs on Lhis notiee)

This amount is $57,891.44 as of 12/30/2010, and will increase until your account becomes current. While your property 151
foreclosure, you stll must pay other obligations (such as msurance and taxes) required by your nole and deed of trust or
muwmlwmﬁmeMmhmMmmhmmmmhmw
pay other obligations as required in the note and deed of trust or mortgage, the beneficiary or mortgagee may insist that you
do 30 in order 10 reinstale your account in good standing. In addition, the beneficiary of mongagee may require as a condition
of reinstatement that you provide reliable written evidence that you paid all senior liens, property taes, and hazard insurance
premiums
meswmmmlhebmﬁcmormeﬁlsnmlmlmmmﬂﬂuummwm
pay. You miy not have to pay the entire unpaid portion of mmw&uﬁhﬂlpmmwdmmhlw
must pay all amounts i defaudt ot the me payment 1s made  However, you and your b y of may
wmmpnuw&nmﬂnmuf-ﬂnpmed(ﬂmhmmbewlwmmemm»md:md
above) to, among other things, (1) provide additional time in which to cure the default by transfer of the property o
otherwisz; of (2) establish a schedule of paymenis 1n onder to eure your default; of both (1) and (2,

Following the expirstion of the time period refemed to in the first paragraph of this notice, unless the obligation being
fereclosed wpon or & scparate written, agreement between you and your creditor permits a Jonger period, you have only the
legal right to stop the sale of your property by paying the entire amount demanded by your creditor.

Tio find cut the amount you Frust pey, of W wmnge for piyment o stop the foreclosure, or if your property is in foreclosure
for amy other reason, contact

H0708-WELLS FARGO HOME MORTGAGE

/o First American Trustee Servicing Solutions, LLC
& Campus Cirele, 2nd Floor

Westlake, TX 76262

B664295179




Notice of Sale

Lender will record NT 3 months after Notice of Default

Sets the auction date



Notice of Sale

RECORDING REQUESTED BY:
RECONTRUST COMPANY

1808 Tape Canyon Rd., CAGP14-01-04
STMI VALLEY, CA 93063

WHEN RECORDED MAIL TO:
RECONTRUST COMPFANY

1800 Tapa Canyon R, CAG-014-01-04
SIMIVALLEY, CA 53063

Adtaz

TS Ne. 2345678

Title Order Na. 2345

APN No. 21456789

NOTICE OF TRUSTEE'S SALE
YOU ARE IN DEFAULT UNDER A DEED OF TRUST, DATED 11/23/2005.
UNLESS YOU TAKE ACTION TO PROTECT YOUR PROPERTY, IT MAY BE
SOLD AT A PUBLIC SALF. IF YOU NEED AN EXPLANATION OF THF.
NATURE OF THE PROCEEDING AGAINST YOU, YOU SHOULD CONTACT A

LAWYER.

Notics is hervby given tas RECONTRUST COMPANY, N.A , a3 duly appeinted trstee parsuznt t the Deed of Trust
execoted JOHN and JANE DOE , dated 11222005 and roconded 1271372005,
Instrument No. 123456, in Book , Page , ), of CiTicial Records in the office of the Coanty Rucorder of SANTA CLARA
County, State of California, will sell on 077152000 52 11:00 AM, Atthe North Market Street entrancs to the County
Coerthowss, 190 North Market Strect, San Jose, CA 95321

it public auction, o the highcst biddor for cash or check as describud below, paysbic in fall attime of mle. all right, title, and
interest conveyed w and mow held by it under said Decd of Trusl, in the properry situsted in sabd County ard State and a3
mare (ully descrbed in the above referenced Deed of Trust, The strect addiress and ather common desapnation, il uny, of the
real property described abuve is parported to be: 123 MAIN STREET, $AN JOSE CA 95128 . The i

Trustee disclaime sy linbility for uny incarreciness of the strest 3ddiess and other commaon desigaation, if ay, shown herein.

The total amount of e unpaid balance with intsrest thereon of the obligation secured by the propesty 1o be sold plus
reasonable catimated cosls, cxpenses and advances at the time of the imitial publication of ke Notice of Sale s $308,713.51.
I i puseslbl: thant st Uy wie ol vele Ui wpmiag, bid may be leas s thie 10ta] indelrcdres due

In addition 10 cash, the Trustee will scceps cashler's checks drawn on a state or national bank, » check deawn by 2 st or
federal credit urion, or 3 chock drawn by & state or federal savings and loan assoc istion, savings mssotialing, or wviags hask
wpeeified i Section 5102 o the Financial Code ond sulhorized 1o do business in this stase,

Said sale will be made, in wn “AS 1$° coaditon, but without or Wy, expres or implisd, ing cite,
postession or encumbrances, 10 salisfy the idcbscdness seeuncd by suid Dovd of Trust, advances thereunder, with intarest as
providid, and ihe unpaid principal of the Note secured by said Deed of Trust with interes: thercom as provided in said Nowe,
Plus Foes, chirges and exponses of the Trustoc and of the rasts coeated by said Deed off Trust
"mquiudbylkwhiﬂﬂlwrwhnmSofmﬁﬁmhﬂﬂm:mmwmm“hmﬂ,hnm
or authorized mpent is attuched 10 the Notice of Toustes's Sale daly recorded with the oppropriate County Mecorder's office.,

RECONTRUST COMPANY, N.A.
1800 Tapo Coryon Rd., CAG-§14-01-54
SIMIVALLRY, CA 93043
Phoos/Sale laformanon: (RON) 2R1-5219

By: /8 Tithe Olficer

RECONTRUST COMPANY, N.A. is2 debr collector attempting 1o collect s debl. Any information obeained will be wsed
e that purpose

Form mignos (07/0))




Trustee’s Deed Upon Sale

Transfers property to the winning bidder

By default this will be the lender, if no bid higher than the
lender’s opening bid is received



Trustee’s Deed Upon Sale
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After the Foreclosure

Notice to Vacate

Previous owner receives 3 days before

eviction

Tenants potentially may receive a longer

notice before eviction

Cash for Keys Negotiation




Homeowner Notification
Program

» Established in 1996 to alert
homeowners of newly recorded
document

» Applies to Grant Deeds, Quitclaim
Deeds, and Deeds of Trust

» Mail a notice of recordation to the
party or parties within 30 days of
the recording of one of those
documents

» Provide information, counseling and
assistance

LOS ANGELES COUNTY

[}[]NSUMEH& | Your Partner |
BUSINESS AFFAIRS in Homeownership

A Deed Has Been Recorded on Your Home
HAVE A QUESTION? Call (855) 351-0066

No matter what homeownership challenge you are facing,

the Department of Consumer and Business Affairs

0O 00 o0 oo

is here to help. Call us right away if:

Your home was sold without your knowledge.

The title was transferred without your knowledge.
The document was changed after you signed it.
Your signature was forged.

Some pages are missing or the copies are not clear.
You don’t understand the document.

Homeowners Can Count on Us!

CAuponn®




Enhanced Homeowner
Notification

LOS ANGELES COUNTY

GUNSUMEH & Your Partner

@ BUSINESS AFFAIRS ~ in Homeownership

A Notice of Default or a Notice of Sale

Notice of Default has been recorded on your home.

Act now! Contact us to get the
right kind of help. We can:

SB 62 expanded the homeowner

notification program to include two

additional documents

Notice of Trustee’ Sale

SB 827 reduced the time to mail a notice Q Work with your lender.

from 20-days to 14-days. d Explore all options to save your home.
d Provide eviction information and

AB 1106 extended the program for an alternate housing options.

additional 10-years Watch Out for Scams!




Foreclosure Prevention Services

The Foreclosure Prevention Unit’s
main goal is to assist homeowners
in preventing/avoiding the

foreclosure of their property.
Every situation is different

Individual attention with an

assigned counselor

Open a dialogue with lender to
explore Foreclosure Alternative

Options




Request for Mortgage Assistance RMA

This is a Request, Not a Demand

Assistance offered depends on your individual
circumstances, including:

» Income

» Who owns or backs your mortgage, the programs they offer, and the
eligibility criteria they set

» What limits were initially set when the loan was taken out:

» how low an interest rate can be changed to

» how much money can be placed into a balloon payment




RMA Pa C ke t o CIDarLm:'l}c:lrtgage Assistance Application

[f you arg having marigags paymaent challengss. plaass complets and subomit this applicatian, along with the requirad
documentatian, to [servicer nama] via mail: [addrass), fax: [fax &1, or enling: [wabsite/email address]. Wa will contact you
within five busmess Cays 1o sckrowledgs recaizt snd it you krow F you aesd 20 send scditonal information or documents.

Wa will uss the information you provids te halg us identfy tha assistancs you may ba cligitle ta receive. If you naed halp
completing this application, plesse contact [servicer name] at lphona #1.
For a list of HUD-approwved housing counseling agencies that can provide fareclosura pravention informiztion, contact ona of
g following faderal govermmantagencias:

= Tha U3, Degartmant of Housing and Urban Davelapment (HUD] at (300] 568-2287 ar www.hud.gov//caunsaling

=  Tha Cansumaer Financial Protection Buraau [CFPE] at (855] 411-2372 or www.consumerfinance.gav/martgagenslp

I you nacd assistance with translatian o othar langusge assistance, KUD-approved housing counseling sgencias may be able
ta assist you. Thass services are provided withaut chargs.

» Forms included:

Borrower's name:

Sacial Security Numbar {last 4 digits):

E-ma’ addrass:

Primary phons numbar: Ocell OHome OWark O0ther

> Fo rm 7 1 O - Th e U nifo rm ::::"":::::::h“" Otall OKome OWark O other
Bo rrowe r ’S Ag ree m e n t Social Security Numbsr {last 4 digits):

E-mail addrass:

Primary phane number: Otell OKome O Weork O0ther

» Form 4506-T for the release . — ol o E1Werk D0t

Prafarred contact method {choose =il that applyl: O Call phone [0 Home phone [ Warck phonz O Email O Text—chacking

Of tax i n fo rm ati 0 n this box indicates your consent for text meszaging

ks either borrowar on active duty with tha military [including the Nationzl Guard and Resarvas), the dependent of 2 borrower
an active duty, or the surviving spouse of 3 membar of the military who was onactive duty at the time of death? D ¥as O Na

» Hardship sample letter

Praperty Addrass:

Mailing addrass [f differant from property addrass):

» Contribution letter B A e ——

* Tha praperty is (salect afl that applyl: O Owner accupisd [ Renter occupied O Vacant

= Iwant to: [ Kezpthe proparty [ Sall tha property [0 Transfer ownarship of tha property to my sarvicar [ Undacided

» Sample Profit and Loss et ol i L LR Ll Wkl TN

sale by awner” Fapplicabls:

State m e n t Is the proparty subject w0 candominium ar homeowners” association (HOA) fees? O Yes [ Mo - If yes, indicate manthly dues:
E

Fancic Mac,/reddic Mz Fam 710 Fag=1afa Scplombeor 2017




RMA Packet cont.

Documents required
by servicer:

» Mortgage Statement

» Most recent Tax Returns
and W-2 forms

» Bank Statements
(Checking and Savings)

» Paystubs

» Rental Income

» Proof of any other income

Board of

Hilda L Salis
First District
Hally J. Mitchell
‘Second Distric:
Shaila Kushl
Third District
Janice Hahn
Fourth District

Ksthryn Barger
Fifth District

Direcsor
Rafael Carbajal

Chief of Seaff
Joel Aysla

LOS ANGELES COUNTY

CONSUMER & BUSINESS AFFAIRS

Dear Homeowner:

Thank you for con1'.1c1|ng the Deparlrneni of Congumer and Business Affairs. We have enclosed a
Request for F Application package for you to complete. This allows our
Department to contact ynut lender or servicer and attempt to find options to make your morigage
payment more affordable.

HOW TO COMPLETE YOUR REQUEST FOR FORECLOSURE PREVENTION ASSISTANCE

Complete the losed k il in this pe. Retum it fo us within five (5) business
days. You can scan or fax it directly to us at 213-625-2031. We will keep your request in our
records and send a copy io your lender or servicer for their response. Please aitach copies of your
documents (not originals) and include the following:

«Third Party Authorization fnnn (included)
*Request For Form
Comp 4506-T form (included)
*Complete and signed tax refurns for the most recent two years
*Copy of W-2 forms for the most recent two years
*All bank statements (checking, savings, efc.) for the most recent two months
“Year-io-date Profit and Loss (if self-employed) (sample
*Copy of paystubs for the most recent two months
*Copy of rental agreement and proof of rental income for most recent three months (if applicable)
*Copy of proof of additional income for the most recent 90 days (second job, child support, efc.)
* Hardship letier (sample attached)
“Copy of ibution letter (if appli ) (sample )
*Copy of current mortgage statement

*Copy of current property tax information

*Copy of current utility bill {gas or electricity)

*Copy of proof of h ge for your home

HOW WE PROCESS YOUR REQUEST FOR FORECLOSURE PREVENTION ASSISTANCE

After we receive and process your request. we will provide you with your case number via
felephone or e- mail. Pleage include your case number on future correspondence fo us. We will
give a copy of your request to your lender or servicer. We will inform you of our progress as we
communicate with you and the lender or servicer to try fo reach a satisfactory resoclution.

Thank you for contacting the D of Ci and i Affairs. We look forward to
sening you.

Sincerely,

Clemente Mejia

Supervisor
dcba.lacounty.gov 320 W. Temgle St.. Rm G-10, Los Angeles GA, 80012-2706
info@dcba.lacounty.gov (213) ©74-1452 - (800) 503-8222 - Fax (213) 887-1137




Complete packet in a
timely manner

» 90 days plus 21 days
between the Notice
of Default and the
Trustee Sale Date

» The 30 days normally
needed to review
application

» Documents may need
to be re-submitted

tock
tic
tock
tick
tock

tick

tick

tock
ick
tock’
tick 4 -
tock 4




SPOC - Single Point
of Contact

» A person at the bank who the
borrower may contact to
receive information and
assistance in the loss
mitigation, loan modification,
and foreclosure process

» Important because it helps to
prevent getting conflicting
information from various
sources




Review process, approval and appeal of a
denial

» Review process can take 30 days
» May be approved for:
» Loan modification
» Repayment plan
» Short sale
» Deed in Lieu
» May be Denied and borrower may appeal the denial




Approval

» May be approved for:

» Loan modification
» Trial loan modification

» Permanent loan modification

» Repayment plan




Appeal of a denial

» You can ask for a review of a denied loan modification
if:

» You sent in a complete mortgage assistance application at least 90
days before your foreclosure sale; and

» Your servicer denied you for any trial or permanent loan
modification it offers

|
c ‘ = Consumer Financial
[} r Protection Bureau



Beware of Scams

» Foreclosures are public
record in the State of
California

» Vulnerable to deceptive
individuals/organizations

» Ads on TV, radio or
billboards to get you a
loan without credit
check




Los Angeles County Mortgage Relief Fund

To be considered for the mortgage relief fund, you must meet the

following criteria;

Property must be owner occupied

Located in the County of Los Angeles ‘_._‘

Demonstrate a COVID-19 related hardship

County property owners of one (1) unit with a loan balance up 0 U A I_ | F Y

to $726,525;

County property owners of 2-4 units with a loan balance of up
to $1,000,000

Each homeowner’s individual situation is different, call or

apply online to discuss qualifying for assistance

Supervisorial Districts 1, 2 and 3



Los Angeles County Mortgage Relief Fund

Contact Neighborhood Housing Services of Los Angeles
County (NHSLA) to apply

(888) 895-2647

Phone
Number

nhslacounty.org/mortgagereliefprogram/



https://nhslacounty.org/mortgagereliefprogram/

California COVID-19 Rent Relief for Landlords

Landlords who have one or more eligible

renters:

« Can apply to get reimbursed for 100% (as of June 28,2021) of
each eligible renter’s unpaid rent between April 1, 2020, and
August 31, 2021.

Requirements include:

» All payments must be used to satisfy the renter’s unpaid rent
for the period between April 1, 2020 and August 31, 2021

 Your renters must take steps to verify that they meet
eligibility requirements and sign the application




California COVID-19 Rent Relief for Renters

Renters will be eligible if:

» Have qualified for unemployment benefits or experienced a
reduction in household income, incurred significant costs, or
experienced other financial hardship due to COVID-19

« Demonstrate a risk of experiencing homelessness or housing
instability

Eligible renters whose landlords choose not to

participate in the program:
 Assistance will be provided directly to the renter




California Business Consumer Services and Housing Agency

Contact them for more information at;

M (833) 430-2122

Number

housing.ca.gov



https://housing.ca.gov/covid_rr/program_overview.html#renter

American Rescue Plan

Created to build an equitable economic recovery by
providing;

Working families a $1,400.00 check per person

(stimulus checks) t
Help Americans stay in their homes by providing
.../
../

emergency aid to cover back rent and bills

Help struggling homeowners catch up with their THE AMERICAN RESCUE
PLAN ACT OF 2021
mortgage payments and utility costs through the

Homeowners Assistance Fund

Provides additional funding for families and
individuals who are recovering from or at risk of

homelessness




California Mortgage Relief Fund

Established to mitigate
financial hardships after
January 21, 2020, associated
with the coronavirus
pandemic by providing funds

to eligible property owners



California Mortgage Relief Fund

The goal was to prevent homeowners from;
Mortgage delinquencies
Defaults
Foreclosures
Loss of utilities or home energy services

Displacements of homeowners

experiencing financial hardship




California Mortgage Relief Fund

Contact the California Housing Finance Agency for more
information at;

0N (800) 569-4287

Number

www.calhfa.ca.gov/HAF.htm



http://www.calhfa.ca.gov/HAF.htm

Questions?
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