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COUNTY OF LOS ANGELES 
CONSUMER AFFAIRS ADVISORY COMMISSION 

 

 
"To Enrich Lives Through Effective and Caring Service" 

 
Commission Meeting Minutes 

Thursday, July 21, 2022 
10:30 a.m. – 12:00 p.m. 

 

Meeting Held via Teleconference 
 

 

Item 1: Call to Order Chair Ostroy called the meeting to order at 10:33 a.m. 
 
Item 2: Roll Call and Confirmation of Quorum Roll call was taken, and the quorum 
requirement was met. 
 
Present 1st District: Farrell Chiles, Mike Gomez 

2nd District: Ronnie Jayne, Carlos Collard 
3rd District: Michelle Katz, Michelle Rofeh-Lensky, Joan Patsy Ostroy 
4th District: None 
5th District: Vivian Chan, Harry Leon 

Absent 1st District: Mark Ramos 
2nd District: None 
3rd District: None 
4th District: Charline Sistrunk, Mark Waronek 
5th District: Daniel Deng 

Staff Maggie Becerra (DCBA), Stephen Angulo (DCBA), Sayuj Panicker (County Counsel), 
Shelly Tsai (NLSLA)  
 

Public None 
 

Item 3: Approval of Consumer Affairs Advisory Commission (CAAC) Minutes 
Commissioner Leon moved to approve the minutes of the CAAC meeting for May 19, 2022. The 
motion was seconded by Commissioner Gomez. Motion to approve was passed unanimously 
via voice vote.   
 
Item 4: Neighborhood Legal Services of Los Angeles County (NLSLA) – 
Healthcare Debt 
Sherry Tsai, Representative from the (NLSLA), presented information on the services available 
through the NLSLA, like community education, policy advocacy, legal services, and referrals for 
Los Angeles County residents with current healthcare debts owed. Ms. Tsai urged the 
Commissioners to share the links and information across their districts and networks. 
  
Item 5: CAAC – Standing Item: Commissioner Report on Supervisorial District 
Needs 
Commissioners from the 4th Supervisorial District were unavailable to provide the Commissioner 
Report.  
 
Item 6: CAAC Legislative and Public Information Committee Updates 
Committee Chair Leon was unavailable to provide the Legislative Committee update. 
Commissioner Chiles, on behalf of Committee Chair Leon, shared that the Legislative 
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Committee did not meet due to quorum issues. Committee Chair Jayne shared that the Public 
Information Committee received outreach  and event information from Keven Chavez, 
Department of Consumer and Business Affairs (DCBA) Public Information Officer.    
 
Item 7: DCBA Department Update 
Stephen Angulo, on behalf of Maggie Becerra, stated that there were no new updates from the 
Department. 
 
Item 8: Future Agenda Items 

• Status on Assembly Bill 361  
• Status on Participation from DCBA in Commissioner Chan’s Outreach Event 
• Status on 2021 Annual Report 
• Commission Goal Number 5 

Item 9: Public Comment  
None 
 
Item 10: Adjournment 
The meeting was adjourned at 11:19 a.m. 


