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QUARTERLY WORKLOAD REPORT NO. 15 FOR SELF-HELP LEGAL ACCESS
CENTERS (ITEM NO. 23, AGENDA OF MAY 3, 2016) [REPORT #08874]

On May 3, 2016, your Board adopted a motion authored by Supervisor Ridley-Thomas
directing the Department of Consumer and Business Affairs to provide written quarterly
workload reports for each Self-Help Legal Access Center (SHLAC). These reports shall
include the number and types of cases received, and consumers served by location. This
report covers the months of November 2019, December 2019, and January 2020.

The County of Los Angeles (County) contracts with Neighborhood Legal Services of
Los Angeles County to provide assistance to persons handling their cases in Los Angeles
Superior Court without legal representation. These services are provided in nine regional
SHLACS located throughout the County.

In the current reporting period, the SHLACs provided assistance to approximately
35,000 unrepresented individuals seeking legal assistance. This is a decrease of
approximately 12 percent compared to the previous reporting period.

The leading subject areas for persons seeking assistance in descending order were,
divorce, paternity, unlawful detainer, civil harassment, and domestic violence. These
subjects accounted for approximately 83 percent of clients in the reporting period. This is
consistent with the previous quarters.
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In addition to the individual services provided to unrepresented parties, the SHLACs
facilitated workshops in 11 subject areas, covering topics such as divorce, paternity, and
consumer action, that were attended by approximately 4,300 clients. This reflects an
increase of about eight percent in workshop attendance between the current and previous
reporting period. The subjects of divorce and paternity consistently drew the highest
participation among the workshops offered by the centers.

The attached workload documents provide your Board with the number and types of
cases received at each of the nine regional SHLACs. The next quarterly report will cover
the months of February 2020, March 2020, and April 2020.

If you have any questions or need additional information, please contact me or Rafael
Carbajal, Chief Deputy Director, at (213) 974-0834 or rcarbajal@dcba.lacounty.gov.

JMN:RC
AN:CS:dd

Attachments

c: Executive Office, Board of Supervisors
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November 2019 IW | AV | LB SM Total
Declaration Disclosure Non-Workshop 55 53 0 28 42 2 0 24
Civil Harassment Response 0 1 " 2 19 1 4 38
|Consumer Action Workshop 0 0 0) 0 0 0 0 7
|Divorce: Default SeftingRequest 72 37 ol 4 4 4 6] 200
Divorce: Default Workshop 0 0 0 0 5 0 0 6
Divorce: Disclosures/Workshops 0 1 0 10 0 0 14
[Divorce: Disso Judgment Workshop 3 7 0 64 30 0 a9l 133
Divoree: Divorce 1 (Non Workshep) 65 309 13 351 0 30 2] 1)
Divorce: Judgment {Non Workshop] 89 110 2 9 15 4 1 34|
Divorce: Mandatory Settlement _l
Conference/TRIAL BRIEF 23 1 20 4 0 0 80
Divorce: Order After Hearing 5 0 o} 1 0 0 8
Divorce: Order to Show Cause Initial 5 1 of 3 0 4 401
|Bivorce: Order to Show Cause Modification EY) [} 18] 4 4 o]  as8]
Divorce: Request for Trial Set 19 1 | 2 1 8l 11s]
|Divorce: Response to Order to Show Cause 4 ) 6 13 0 6 44
iDivorce: Response 47 6 28 38 11 3 F72d
Divorce: Summary Dissolution 3 0 14, 7 2 o
Divorce: Workshop 1 4 0 0 8 0 190] e
Divorce: Workshop 2 [} 0 0 0 0 0 0 (]|
IDivorce: Workshop 3 [} 0 0 0 [ 0 0 0|
Domestic Violence-H/P Workshop [ 0 0 0 0 0 0 0|
Domestic Violence - P How to Packet 1 0 43 0 0 0 40 194
Domestic Violence - P Individual Assistance 61 0 47 0 0 1 3 483
Domestic Violence Clinic - P 0 0 1 0 0 0 | 9
Domestic Violence Clinic - R How to Packet 6 0 3 0 0 0 1 10
[Non-Family: Answer to Unlawful Detainer 82 24 141 32 138 7 16| 1308
{Non-Family: Civil Comglaint - Contract 2 28 15 9 12 3 319
\Non-Family: Civil Complaint Property 0 2 0 7 1 2 0 16|
Non-Family: Civil Harassmant
Temporary Restraining Order 57 67| 65 276 28 77 36| 758|
Non-Family: Claimed Exemgtion 1 L 13 3 3 10 [ 63
Non-Family: Expungement 0 5 47 1| 2 2 of &
INon-Farily: Starting an Unlawful Detainer 3 ) 2 3 13 3 4 202|
Other - [Services not related to SHLAC - Referred Out) 52 0 9 11 1 0 esl 725|
Other Family Law: Guardianship/Conservatorship 8 4 78 147 1 3 1 2665
Other Family Law: Name Changs Adult % 8 28 4 13 3 27 155
Other Famiiy Law: Name Change Child 5 0 10 1 1 1 14 47
Paternity: Default Workshop 0 0 | 0 0 0 0 0
Eatemﬂy: {Non Workshop) 24 1 159] 164 12 54 A 788
[Paternity: Defauft Setting 12 [l 18] ] 1 7 8
|Paternity. Judgment Workshop 8 0 4 18 0 6 16, 62|
iPatem'gE Judgment {Non Workshop] 0 0 0 0 0 0 0 0|
Patemity: Mandatory Settlement |
Conference/Trial Brief 12 1 2 18 B 0 0 53
Paternity: Order After Hearing 0 4 0 0 7 o 0 M
iPaternity. Order to Show Cause lnifial 65 14 2 17| 32 1 4 153
Patermity: Order to Show Cause Modification 13 ¥ 0 149 88 2 18] 4]
Paterniy: Request for Trial Setting 14 19 0 14 14 0 30 106!
Paternity: Request for Order Workshop 0 0 0 0 0 0 0 of
Patemnity. Response to Order to Show Cause 32 17 1 27 14, 0 3 104
Patemity. Response 18 2 2 % 33 0 1 132
Paterity Workshop 1 69 6 0 1o = 0 121 34
Unlawiul Detainer Trial Prep Workshop ] 0 0 0 0 0 1 1
Unlawiful Detainer Workshop 0 0 [ 0 0 [ of ]

TOTAL| 1a] s a5 1607] 1804 283 1523 108sa

Note:

VN -Van Nuys (District 3)
PO - Pomona (District 1)
W - Inglewood (Districl 2)

AV - Anlelope Valley (District 5)
LB - Long Beach {District 4)
CH - Chatsworth (District 5)

S$M - Sanla Monica (District 3)
TO - Torrance (District 4)
CO - Compton (District 2)
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December 2019 VN |PO|IW|AV|LB|CH|SM|TO |CO [Total
Declaration Disclosure Non-Workshop 37 65 1 3 52 59 1 7 2) 255
Civil Harassment Response 1 1 6| 2 16 0 2 3 3 )
Consumer Action Workshop 0 0 0 0 0 20 0 0 0 20|
Divorce: Default SetlingRaquest 66 3 0 40 40 42 8 2 2 276
iDivorce: Default Workshop 0| 0 1 1 5 0 0 0 0 7
Divorce: DisclosuresWorkshops 6| 0 1 5 2 1 0 2 11
|Divorce: Disso Judgment Workshop 24 9 0 75 28 B [ 0 % 178
Divorce: Divorce 1 (Nen Workshop) 126] 302 22 270 195 206 2% 143 15| 1308
|Divorce: Judgment (Non Workshop) 74 106 3 12 42 95 2 68 0 402|
|Divorce: Mandatory Setiement |
Conference/TRIAL BRIEF 13 7 0 17 10 12 1 9 0 a5/
Divorce: Order After Hearing 0 4 0 3 3 0 0 1 1 12
Divorce: Order to Show Cause Initial g 3 0 4 4 8, 0 8 2 3%
Divorce: Order to Show Cause Modification 137 47 5 44 % 29 1 24 6| 319
Divorce: Request for Trial Set 24 17 2 18 3 2 0 19 9 1
Divorce: Respanse to Order to Show Cause 9 2 0 4 10 5 2 3 1 36
Divorce: Response 43 57 2] 27 44 39 1 37 4 254
{Divorce: Summary Dissolution 35 0 0 10 4 4 [ 0 of 53|
\Divorce; Workshop 1 217 0 1 18] 15 21 0 7 149 592
Divorce: Workshop 2 0 0 0 of 0 0 0 0 0 0
Divorce: Workshop 3 0 0 0 0 0 0 0 0 0 0
Domestic Violance-H/P Workshop [ 1 0 o 0 0 0 0 0 1
Domastic Violance - P How to Packet 0 100 ] 66| 0 0 0 0 40
Domestic Violence - P Individual Assistance 174 53 0 71 0 131 0 o 17 446|
Domestic Violence Clinic - P 3 2 0] 1 0 1 0 of 0 7|
Domestic Violence Clinic - R How to Packet 1] 5 o] 2 0 0 0 o] 11— 1
INonFamily: Answer to Unlawful Detainer 213 75 179 108 204 62 113 s 110l 1160
|Non-Family: Civil Complaint - Contract 218} 1 2 15 10} 39 42| 22| 1 376,
[Non-Famity: Civil Complaint Proparty 3 0 0 0 6 6 1 3 0 19|
[Non-Family: Civil Harassment
Temporary Restraining Order 4 M 3 w0 29 I 1/ L
Non-Family: Claimed Exemption 4 3 5 4 4 9 3 0 2
|Non-Family: Expungement 1 0 8 2 0 1 2 1 0 42
|Non-Famity: Starting an Unlawful Detainer Tt 7 118 2 7 7 13 4 52/ 258
|Other - {Servicas not related to SHLAC - Referred Qut) 5 57 0 g 13 1 0 0 569 €54}
{Other Family Law: Guardianship/Conservatorship 9 15 5, 47 87 6 2] 1 0 172
{Other Family Law: Name Change Adult 17 16 3 13 9 9 5 2 ) 104
Other Family Law: Name Change Child B 5 0 9| 0 9] 0 1 9 39
Patemnity. Default Workshop 0 0 0 0 0 o] 0 0 0 0
Paternity: (Non Workshop} 32 250 3 177 170 108 3 76 11
Paternity: Defauit Setting 5 8 0 12 15 3 0 4 7 54|
Paternily; Judgment Workshop 7 6 0 6 25 3 1 10 7 65
Patemiy: Judgment {Non Workshop) 0 0 0 0 0 0 0 0 0 O'I
]T’atemitw Mandatory Settlement T
Conference/Trial Brief 5 8 0 7 9 4 0 13 0 45
|Paternity: Order After Hearing 0 10 0 0 2 0 0 1 2 15
Patemity: Order to Show Cause Initial 38 9 3 28 35 23 0 4 2 142
Patemity: Order to Show Cause Modification 66 53 3 93 72 56 0 2 16 385
Palemnity: Request for Trial Seting 5 9 0 1 2 16 0 10 18] ol
Paternity: Regguest for Order Workshop 0 0 0 0 [} [} 0 [} 0 (]
Paternity: Respanse to Order to Show Cause 8 2 0 3 6 5 0 4 7 81
Paternity: Respanse 26| 12 [} 25 35 17 1 19| 1 136
Paternity Workshop 1 _ %0 0 0 16 52 4 0 56 106 224
Unlawiul Detainer Trial Prep Workshop 0 0 0 0 0 0 0 0 0 0
Uniawful Detainer Workshop 0 0 0 0 0 0 0 0 0 0
i_ TOTAL| 18s0] 1as7]  433]  sa23)  arse]  1173) 20|  762] 1311 10408

Note:
VN -Van Nuys (District 3)
PO - Pomona (Distdct 1)

M - nglewood (District 2)

AV - Antelapa Valley (District 5)
LB - Loang Beach (District 4)
CH - Chatsworth {District 5}

SM - Santa Monica (District 3)

TO - Torrance {District 4)

€0 - Compton (District 2)
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January 2020 VN | PO |IW |AV | LB |CH/SM | TO | CO [Total
|Declaration Disclosure Non-Workshop 69 83 0 45 86 89 0 21 4 397
Civil Harassment Response 2 1 8 0 15 0 2 2 6, -:ﬁli
Consumer Action Workshop 0 3 0 0 0 38 0 0 0 41
Divorce: Defautt SettingRequest 8 54 0| 50 43 50 1 45 35 364
Divorce: Defautt Workshop 0 0 ol 1 g 0 0 2 0 11
Divorce: Disclosures/Workshops 0 2 [l o[ 1 1 0 2 17 23
Divorce; Disso Judgment Workshop 24 15| 0 85| 2 27 0 3 B4 247
Divorce: Divorce 1{Non Workshop) 78 464 38 5 258 316 % 182 16] 1703
Divorce: Judgment {Non Workshop] 106] 149 1 9 28 76 7 131 12 51
Divorce: Mandatory Settiement
Conference/TRIAL BRIEF 3 18 0 21 164 19 0 17 0 124
Divorce: Order After Hearing 0 B 0 0 0 1 1 4 1 13
IDivorce: Order to Show Cause kil 6 2 0 2 3 9 3 4 1 ),
IDivorce: Order to Show Cause Modification 154 4 0 22 3 37 6 4 14) 35
{Divorce: est for Trial Set g 2 0] 25 25 2 0 21 2 143
Divorce: Respanse to Order o Show Cause 1 11 0 § 2 1 0 g 3| a2
Divorce: Response 30 56 3 25 32 2 2 41 g 22|
Divorce: Summary Dissolution 32 0 0 13 12 3 2 0 0 62|
iDivorce; Workshop 1 265) 0 0 16| 137 52 0 179 255, 904|
Divorce: Workshop 2 0 0 0 0 0 0 0 0 0 0
Divorce: Workshop 3 0 0 0 [} 0 0 0 0 0 ol
Domestic Violence-H/P Workshop 0 2 0 0 0 0 0 0 0 2
Domestic Violence - P How to Packet 0 123 0 45| 0 4 0 1 42 215
Domestic Violence - P Individual Assistance 164 107 of 80 0 189 0 0 19 559|
Domestic Viotence Clinic - P 1 0 of 2 0 1 0 0 0 4|
Domestic Violence Clinic - R How to Packet 0 8 of 0 0 0 [ 0 1 3l
Non-Family: Asnswer to Unlawful Detainer 290 T g2 03] 15 9 9] e
Non-Farrily. Civil Complalnt - Contract 253 7 kY 8 14 57| % 43 445
Non-Family: Civil Complaint Property 0 1 2 1 4 6 0 4 0 18]
Non-Family: Civil Harassment |
lTemrary Restraining Order 8| 57| e sl 3| 13 es| 27| 3] etel
Non-Family: Claimed Examgtion 6 4 7 7 0 17 7 4 2 54
{Non-Family: Expungement 2 8 9 28 [ 5 4 1 0 57
{Non-Fanilly: Starting an Unlawful Detainer 16 IE I T 5 a7 27, 3 6] 207
Other « [Services not related to SHLAC - Referred Out) 3 34 of 4 35 1 0 0 744 821
Other Fambly Law: Guandianship/Conservatorship 5 13 8 55 78 15 1 9 1 185)
Other Family Law: Name Change Adutt 48] 38 | 23 5 g 25 8 4 203
[Other Family Law: Name Change Child 14] 2 3 18 0 14 2 0 18 2
Patemity: Defautt Workshop 0| 1 0 0 3 0 0 0 0 4
Paternity. (Non Workshop) | 303 16 134 170 139 g 98 18 a70|
Paternity: Default Setting 8 5 0 17 18 7 0 8l 4 &
Paterrity: Judgment Workshop 5 3 1 6 11 4 ¢ 8 15 51
Patemity. Judgment {Non Workshop) 0 9 0 0 0 0 0 0 of )
|Paternity: Mandatory Settement
Conference/Trial Brief 9 13 0 18 23 7! 0 13 0 ul
Paterniy: Order After Hearing o] 6 0 0 2 0 0 1 1 10|
Paternify. Order to Show Cause initial 3 5 7 19 71 20 2 16 3 179
Patemity: Order to Show Cause Modification i 44 0 117 107, 20 0 44 24 503
Patemnity. Request for Trial Setting 12 16 0 6 2 9 0 10 1" 84|
Patemnity: Request for Order Workshap 0 0 0 1 1 0 0 4 0 6|
Paternity: Respanse to Order to Show Cause 8 13 0 30 18 6 ¢ 1 10 %
Paternity: Response Fe) 3 1| 17] 35 12 0 2 8| 153
{Patemnity Workshop 1 141 1 0 4 95 17] 0 91 180
{Unlawful Detainer Trial Prep Workshop 0 0 0 0 0 0 0 0 0 0|
Unlawful Detainer Workshop o] 0 0 0 0 o] 0 1 of 1)

TOTAL| 2132] 1sssl  stof  1s1o]  2068]  vest]  as| r2is]  tved| vsses]

Hots:

VN -Van Nuys (District 3)
PO - Pomona {District 1)

W - Inglewood (District 2}

AV - Antelope Valle  Distdct 5)
LB - Long Beach (District 4)
CH - Chatsworth (District 5)

SM - Santa Monica (District 3)

TO - Torrance (District 4}
CO - Compton (District 2]





