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REGULAR MEETING NOTICE AND AGENDA 
Thursday, August 21, 2025 

10:30 AM – 12:30 PM 
 

Meeting Location: 
Kenneth Hahn Hall of Administration 

500 West Temple Room 372 (3rd Floor), Los Angeles, CA 90012 
 

Web Access: Consumer Affairs Advisory Commission Meeting 
Meeting Number/Access Code: 2553 691 5971 

Webinar Password: CAAC! (22220 when dialing from a phone) 
Join by Phone: (213) 306-3065 

 
I. ADMINISTRATIVE MATTERS 
 

1. Call to Order 
 

2. Land Acknowledgement – read by Chair David Gevorkyan 
 

3. Roll Call and Confirmation of Quorum: 
 There are presently 14 members appointed to the Consumer Affairs Advisory 

Commission (CAAC). Quorum requires the presence of 8 members. 
 

4. CAAC- Approval of the CAAC regular meeting minutes for: 
 May 15, 2025 (Action item) 

 
5. Public Comment 

 
6. CAAC – Resignation and retirement of Commissioners: 

(Announcement) 
 4th District Commissioner Jeff Wood (resigned May 23, 2025) 
 3rd District Commissioner Michelle Rofeh-Lensky (retired June 10, 2025)  

 
7. CAAC – New Commissioner appointments: 

(Announcement and Introductions) 
 4th District Commissioner Kevin M. Acebo 
 3rd District Commissioner Guadalupe Garcia Montano  

 
II. PRESENTATION 

8. DCBA – Staff Presentations: 
(Announcement and Discussion) 
 DCBA staff will provide update on the Los Angeles County Price Gouging 

Ordinance. 

https://lacountydcba.webex.com/lacountydcba/j.php?MTID=m8d4398352b411777be604870e69bc759
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III. COMMITTEE MATTERS 
 

9. CAAC – CAAC commission meetings at the County Hall of Administration (HOA): 
(Discussion and possible action including a motion) 
 Staff update and recommendation on meeting location 
 Commission to consider approving meeting location through remainder of 2025  
 

10. CAAC – Discussion to dissolve the Public Information Committee: 
(Discussion and possible action including a motion)  
 The CAAC will discuss whether to dissolve the Public Information Committee 

 
11. CAAC – Discussion to review and approve subcommittee meeting calendar for 2025: 

(Discussion and possible action including a motion) 
 Schedule Executive and Public Information committee meetings for 2025 

 
12. DCBA –2024 Annual Report deadlines and extension: 

(Announcement) 
 Commission staff will provide an update on the deadline for the 2024 Annual 

Report. The annual deadline of February 1, 2025 was extended to November 1, 
2025 by the Board's Commission Services. The Board and Commission Services 
require all advisory commissions (including the CAAC) to submit an annual report. 

 
13. CAAC – Create 2024 Annual Report ad hoc committee: 

(Discussion and possible action including a motion) 
 Discussion and potential motion to create an ad hoc committee to complete the 

2024 Annual Report and submit for approval by November 1, 2025 
 If approved, the Chair will assign Commissioners to the ad hoc committee. 

Pursuant to the CAAC Manual, "[s]ubcommittee membership is assigned by the 
chair." (CAAC Manual at p. 16.) 

 
14. DCBA – Ad Hoc Committee Expiration: 

(Announcement) 
 DCBA Commission staff will remind the Commission that ad hoc subcommittees 

are dissolved within a year or must be converted through a full commission vote 
into standing committees. Per the CAAC Manual, "Ad hoc subcommittees are 
dissolved [] within a year. Ad hoc subcommittees that are still meeting after one 
year must be converted to standing committees. The full commission should vote 
at the end of the ad hoc subcommittee's first year to make the subcommittee a 
standing committee if the commission wants the subcommittee to continue." 
(CAAC Manual at p. 17.) 

 The Administrative Manual Review ad hoc committee was created on July 18, 
2024 and may be converted into a standing committee.  

 Currently, the Chair and Commission staff are working on edits to the manual. 
 DCBA Commission staff remind the Commission that the Strategic Planning ad 
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hoc committee should dissolve or be converted into a standing committee by 
November 21, 2025. 
 

IV. DISCUSSION ITEMS 
 

15. DCBA – 2026 Elections and Committees: 
(Announcement) 
 DCBA Commission Services requests Commissioners to submit nominations for 

2026 CAAC Chair and CAAC Vice-Chair 
 The nomination period closes September 30, 2025 
 Election of Chair and Vice-Chair is scheduled to take place during the CAAC 

regular meeting on October 16, 2025 
 The 2026 term for Chair and Vice-Chair will begin January 2026  
 Per the CAAC Manual, the "election of the chair should take place no later than 

the last meeting of the commission meeting of the year….Commission policy limits 
the terms in each office to two consecutive years." (CAAC Manual at p. 16.) 

 
V. COMMUNITY ENGAGEMENT 
 

16. CAAC – 2025 Commission goals 
(Discussion and possible action including a motion) 
 The Commission will discuss establishing their goals for 2025. 

 
17. CAAC – Commissioners to provide update on community outreach and engagement: 

(Discussion and potential action item) 
 Commissioners to share ideas and experiences with community outreach, 

engagement, and disseminating information. 
 Commissioners to share information on meetings, events, or forums attended in 

their respective districts or communities.  
 
VI. MISCELLANEOUS ITEMS 
 

18. DCBA – Commissioner business cards: 
(Announcement) 
 Requests for business cards received and will be submitted. 

 
19. CAAC – Future agenda items for the general, full body meetings: 

(Discussion) 
 Commissioners to propose agenda items important to each supervisorial district.  

 
VII. ADJOURNMENT 
 

20. CAAC Chair will bring a motion to adjourn. 
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Please note that public comment can also be submitted by mail or e-mail. 
 

You may submit public comment by e-mail to: DCBA_Commissions@DCBA.lacounty.gov 
 

or by mail to: 
 

Attention: 
Department of Consumer and Business Affairs 

Commission Services Liaison 
320 West Temple Street, Room G-10 

Los Angeles, CA 90012 
 
Written public comment or documentation must be submitted no later than 5:00 p.m. the day 
before the scheduled meeting. Please include the agenda item and meeting date in your 
correspondence. Correspondence received shall become part of the official public record. 
 

LOBBYIST REGISTRATION 
Any person who seeks support or endorsement from the Commission on any official action 
may be subject to the provisions of the Los Angeles County Code, Chapter 2.160 relating to 
lobbyists. Violation of the lobbyist ordinance may result in a fine and other penalties. For further 
information, you may call (213) 712-5538. 
 

ACCOMMODATIONS 
Accommodations, American Sign Language (ASL) interpreters, or assisted listening devices 
for in-person meetings are available with at least three business days’ notice before the 
meeting date. Agendas in Braille and/or alternate formats can be made available upon request. 
Please call (213) 712-5538 (voice) or (213) 974-1707 (TDD), from 8:00 a.m. – 5:00 p.m., 
Monday through Friday. 
 
Para Información en español, por favor comunίquese a la oficina de Servicios de Comisión al 
numero (213) 712-5538 entre 8:00 a.m. Y 5:00 p.m. Lunes a Viernes. 
 

SUPPORTING DOCUMENTATION 
Supporting documentation can be obtained at the Department of Consumer and Business 
Affairs headquarters in Downtown Los Angeles, Hall of Records, 320 West Temple Street, 
Room G-10, Los Angeles, CA 90012, during normal business hours: Monday – Friday, 8:00 
A.M. – 4:30 P.M. Documentation can also be provided via mail or email by submitting a request 
to DCBA_Commissions@DCBA.lacounty.gov. 
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