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CONSUMER AFFAIRS ADVISORY COMMISSION  ‘tndsey?. Honain

"To Enrich Lives Through Effective and Caring Service"

Commission Meeting Minutes
Thursday, August 21, 2025
10:30 a.m. — 12:30 p.m.
Meeting Location:
Kenneth Hahn Hall of Administration
500 West Temple Street, Rm 372, Los Angeles, CA 90012
Meeting also broadcast via Webex

ADMINISTRATIVE MATTERS

Item 1: Call to Order:
Chair Gevorkyan called the meeting to order at 10:34 a.m.

ltem 2: Land Acknowledgement:
Chair Gevorkyan read the Land Acknowledgement

Item 3: Roll Call and Confirmation of Quorum:
Roll call was taken, and quorum was met.

Commissioners

18t District: Mike Gomez,
2"d District: Carlos Collard, Ronnie Jayne
Present. 3" District: Guadalupe Garcia Montano, Marjorie Gilberg
4t District: Kevin M. Acebo, Robert Gill, Ricky Patel
5t District: Vivian Chan, David Gevorkyan, Harry Leon

1st District: Daniel S. Andalon, Farrell J. Chiles
2" District:
Absent: 3" District: Neal J. Anderberg
4 District:
5th District:

Staff Rafael Carbajal, Joel Ayala, Maggie Becerra, Morine Merritt, Taryn Lyon,
Stephen Angulo, Shanaira Banerjee, Jesse Torres

Iltem 4: Approval of the Meeting Minutes for May 15, 2025

Commissioner Gomez moved to approve the meeting minutes. Commissioner Gill
seconded the motion. The motion passed with Commissioners Jayne, Garcia Montano,

and Acebo abstaining.

ltem 5: Public Comment
No members of the public issued a public comment.
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Item 6: Consumer Affairs Advisory Commission (CAAC) — Resignation and retirement of
Commissioners

Chair Gevorkyan announced the resignation and retirement of former Commissioners
Wood and Rofeh-Lensky, respectively.

ltem 7: CAAC — New Commissioner Appointments:

Chair Gevorkyan announced the appointment of Fourth District Commissioner Acebo and
Third District Commissioner Montano. Commissioner Acebo and Commissioner Montano
introduced themselves to the Commission.

PRESENTATION

ltem 8: Department of Consumer and Business Affairs (DCBA) — Staff Presentations:
Morine Merritt, Chief of Consumer Protection, gave a presentation on the updated Los
Angeles County Price Gouging Ordinance.

COMMITTEE MATTERS

Item 9: CAAC — CAAC commission meetings at the County Hall of Administration (HOA):
DCBA staff provided the Department’s recommendation on the CAAC meeting location.
Commissioner Acebo motioned to approve the CAAC meeting location move to HOA
through the remainder of 2025. Commissioner Gill seconded the motion. The motion
passed unanimously.

Iltem 10: CAAC — Discussion to Dissolve the Public Information Committee:

Chair Gevorkyan motioned to dissolve the Public Information Committee. Commissioner
Acebo seconded the motion. The CAAC discussed the protentional dissolution of the
Public Information Committee. After a roll call vote was taken, the motion did not pass.

Iltem 11: CAAC — Discussion to review and approve subcommittee meeting calendar for
2025:

Chair Gevorkyan motioned to table the approval of the subcommittee meeting calendar
for the next meeting. Commissioner Montano seconded the motion. The motion passed
unanimously.

Iltem 12: DCBA — 2024 Annual Report deadlines and extension:

Commission Liaison Maggie Becerra provided an update on the submission deadline for
the 2024 Annual Report to November 1, 2025.

ltem 13: CAAC — Create 2024 Annual Report ad hoc committee:
Chair Gevorkyan motioned to create a 2024 Annual Report ad hoc committee.
Commissioner Jayne seconded the motion. The motion passed unanimously.

ltem 14: DCBA — Ad Hoc Committee Expiration:
Commission Liaison Becerra reminded the Commission of the expiration dates of the ad
hoc committees.
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DISCUSSION ITEMS

Iltem 15: DCBA — 2026 Elections and Committees:
Commission Liaison Becerra announced the nomination period and the date of the 2026
election for Commission Chair and Vice-Chair.

COMMUNITY ENGAGEMENT

ltem 16: CAAC — 2025 Commission goals
The Commission discussed adopting goals for the remainder of 2025. Commissioner
Leon motioned to adopt the following goals for 2025:

1. Commissioners to meet with their respective Supervisorial offices.

2. Commissioners to meet with the consumer protection committees of various Bar

Associations.

3. Adopt a monthly presentation calendar for DCBA programs.

4. Commissioners to hold up to three community forums.

5. Commissioners to visit City Council meetings as Commissioners in their Districts.
Commissioner Acebo seconded the motion. The motion passed unanimously via roll call
vote.

ltem 17: CAAC — Commissioners to provide update on community outreach and

engagement:
The Commission did not have an update on events Commissioners attended.

MISCELLANEOUS ITEMS

ltem 18: DCBA — Commissioner business cards:
Commission Liaison Becerra announced that the order for business cards had been
submitted on behalf of Commissioners who had requested them.

ltem 19: CAAC - Future agenda items for the general, full body meetings

e The Commission requested an update on upcoming consumer protection
legislation.

e The Commission confirmed a scheduled speaker presentation from the Los
Angeles County Assessor during the November 2025 meeting.

Iltem 20: Adjournment

Chair Gevorkyan adjourned the meeting at 12:44 PM in honor and gratitude of former
Commissioner Wood and former Commissioner Rofeh-Lensky.
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