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To: Supervisor Kathryn Barger, Chair 
  Supervisor Hilda L. Solis  
  Supervisor Holly J. Mitchell 
  Supervisor Lindsey P. Horvath 
  Supervisor Janice Hahn 
 
 
From: Rafael Carbajal 

Director 
 
 
REPORT BACK ON COMBATING LOS ANGELES COUNTY’S PRICE 
GOUGING CRISIS: PROTECTING RENTERS AND CONSUMERS 
(ITEM NO. 51-B, AGENDA OF FEBRUARY 4, 2025) 
 
On February 4, 2025, your Board adopted a motion1 directing the Department 
of Consumer and Business Affairs (DCBA) to report back within 60 days on 
limiting the use of algorithmic rental price fixing software that sets or raises 
rental amounts. Moreover, the motion directed DCBA to consult with 
stakeholders, including tenants and property owners, in this process while also 
leveraging existing ordinances as a roadmap in our analysis. 
 
This report directly reflects DCBA’s research and findings on the potential 
impacts of algorithmic pricing software on the rental market generally within 
the County of Los Angeles (County) and considerations for your Board on 
potentially limiting its use. Specifically, this report includes: 
 

• Antitrust laws and the rise of algorithmic pricing technology;  
• An overview of existing litigation; 
• An overview of existing legislative efforts limiting the use of these 

software; 
• Local property ownership patterns; 
• Rental market implications;  
• Stakeholder feedback and insights; and  
• Next Steps and recommendations. 

  

 
1 https://file.lacounty.gov/SDSInter/bos/supdocs/200024.pdf  

https://file.lacounty.gov/SDSInter/bos/supdocs/200024.pdf
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Antitrust Laws and Algorithmic Pricing Technology 
 
The federal Sherman Act2 and California’s Cartwright Act,3 both in place for well over a 
century, are antitrust laws that serve to ensure a fair marketplace for consumers by 
prohibiting anticompetitive practices such as price fixing among competitors that 
otherwise deprive consumers of the ability to purchase goods and services at a price 
reflective of natural market forces. 
 
With the proliferation of artificial intelligence (AI) technologies in the last decade, 
algorithms have become increasingly sophisticated, able to execute complex 
computations based on the input of data with an output of information in response to a 
specific set of instructions. As a tool to maximize business performance and profitability, 
an algorithm’s output may include a price recommendation, as is the case for existing 
software currently being used in the rental market today. Notably, an algorithm’s output is 
only as good as the data – both quality and quantity – that it is analyzing, underscoring 
that more data is better and yields better pricing strategies. However, if in pursuit of this 
advantage, non-public data is collected (or shared) with competitors for the purpose of 
establishing prices for a business or industry’s goods or services, they risk facilitating 
collusion or outright anticompetitive price-fixing in violation of antitrust laws. In recent 
years, litigation alleging exactly this in the rental market has skyrocketed. 
 
Existing Litigation 
 
Real estate and property management technology firm, RealPage Inc. (RealPage) 
promises to “optimize revenue opportunities” for its users with its algorithmic pricing 
software YieldStar.4,5 RealPage does this by collecting and aggregating key rental market 
data, including lease transaction information from “millions of [rental] units” to produce a 
price for each rental unit that is “likely to outperform the profit potential of market trends 
by 2 to 5 percent.”6 
 
RealPage is currently facing a multitude of antitrust lawsuits alongside more than 
20 landlord and property management company codefendants alleging conspiracy to 
inflate and fix rental prices through use of their software and facilitating the sharing of 
private rent information among competitors. Additionally, allegations against RealPage 
include their use of these private data to advise landlords on whether to fill their vacancies 
now or keep them vacant until a later date when rental prices are projected to be higher. 
These lawsuits have been filed by groups of tenants in cities and states across the U.S., 
including California, with 21 of these lawsuits consolidated in a Tennessee federal district 

 
2 https://www.govinfo.gov/content/pkg/COMPS-3055/pdf/COMPS-3055.pdf  
3https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?tocCode=BPC&division=7.&title=&part=
2.&chapter=2.&article=  
4 https://www.realpage.com/asset-optimization/revenue-management/   
5 Rebranded as AI Revenue Management in 2022. 
6 https://www.realpage.com/ebooks/leverage-ai-maximum-noi/  

https://www.govinfo.gov/content/pkg/COMPS-3055/pdf/COMPS-3055.pdf
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?tocCode=BPC&division=7.&title=&part=2.&chapter=2.&article=
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?tocCode=BPC&division=7.&title=&part=2.&chapter=2.&article=
https://www.realpage.com/asset-optimization/revenue-management/
https://www.realpage.com/ebooks/leverage-ai-maximum-noi/
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court.7,8 Additionally, the District of Columbia (DC) filed a similar antitrust lawsuit in 
November 2023;9 the first government entity to take action against RealPage.10 Since 
then, the Department of Justice (DOJ) and ten state attorneys general (AG) have filed 
suit against RealPage and six landlord codefendants11 while Arizona and Maryland have 
also filed their own lawsuits against RealPage that also name nine and six landlord 
codefendants, respectively.12,13  
 
While RealPage asserts that the objective of this software is to provide optional price 
suggestions for its users, a reported 90 percent of clients (or users of the software) adopt 
the suggested rental price points.14 Several lawsuits allege use of coercive tactics by 
RealPage to compel acceptance of their price suggestions, including escalating 
“disputes” to the supervisors of noncompliant property managers who elect to adopt a 
price lower than that suggested by the software.15,16 Notably, a property manager using 
YieldStar software reported a 27 percent increase in rent over one year for units that were 
not upgraded in any way17 while the Arizona AG alleges a 12 to13 percent overcharge on 
units priced by RealPage.18 
 
While RealPage is the software company named as the defendant in the vast majority of 
existing lawsuits of this kind, they are not the only ones. Real estate software giant, Yardi 
Systems Inc., is currently embroiled in a class action lawsuit that alleges similar price 
fixing antitrust violations to those against RealPage,19 of which DOJ and the Federal 
Trade Commission submitted a statement of interest to the court supporting the plaintiffs’ 
actions.20 
 
Existing Legislative Efforts to Limit the Use of Rental Price Algorithmic Software 
 
Since 2024, state and local governments have introduced more than a dozen pieces of 
legislation that would prohibit the use of algorithmic devices that utilize non-public data to 
advise landlords on rental rates and vacancy levels and otherwise facilitate non-

 
7 https://www.reuters.com/legal/litigation/realpage-antitrust-lawsuits-over-rent-prices-consolidated-tennessee-2023-
04-10/  
8 https://www.courtlistener.com/docket/67174489/in-re-realpage-inc-rental-software-antitrust-litigation-no-
ii/?filed_after=01%2F01%2F2023&filed_before=04%2F03%2F2025&entry_gte=&entry_lte=&order_by=asc  
9 https://fingfx.thomsonreuters.com/gfx/legaldocs/akvearolavr/DC%20OAG%20RealPage%20Complaint%20-
%20Filed.pdf  
10 https://www.reuters.com/legal/litigation/dc-sues-tech-company-realpage-landlords-over-rental-prices-2023-11-01/  
11 https://www.justice.gov/archives/opa/media/1383316/dl?inline  
12 https://mcusercontent.com/cc1fad182b6d6f8b1e352e206/files/25cb1afd-70b3-f0e4-ac4b-
4b63a06ee0e4/RealPage_Complaint.pdf  
13 https://www.marylandattorneygeneral.gov/News%20Documents/011525_Complaint.pdf  
14 https://www.propublica.org/article/yieldstar-rent-increase-realpage-rent  
15 See note 11. 
16 See note 12. 
17 https://www.nytimes.com/2024/07/19/business/economy/rent-prices-realpage-lawsuit.html?searchResultPosition=1  
18 See note 12. 
19 https://www.businesswire.com/news/home/20230908181182/en/Hagens-Berman-Antitrust-Lawsuit-Accuses-18-
Property-Management-Companies-and-Yardi-Systems-of-Rent-Price-Fixing-Scheme-Affecting-Millions-of-Renters  
20 https://www.justice.gov/d9/2024-03/420301.pdf  

https://www.reuters.com/legal/litigation/realpage-antitrust-lawsuits-over-rent-prices-consolidated-tennessee-2023-04-10/
https://www.reuters.com/legal/litigation/realpage-antitrust-lawsuits-over-rent-prices-consolidated-tennessee-2023-04-10/
https://www.courtlistener.com/docket/67174489/in-re-realpage-inc-rental-software-antitrust-litigation-no-ii/?filed_after=01%2F01%2F2023&filed_before=04%2F03%2F2025&entry_gte=&entry_lte=&order_by=asc
https://www.courtlistener.com/docket/67174489/in-re-realpage-inc-rental-software-antitrust-litigation-no-ii/?filed_after=01%2F01%2F2023&filed_before=04%2F03%2F2025&entry_gte=&entry_lte=&order_by=asc
https://fingfx.thomsonreuters.com/gfx/legaldocs/akvearolavr/DC%20OAG%20RealPage%20Complaint%20-%20Filed.pdf
https://fingfx.thomsonreuters.com/gfx/legaldocs/akvearolavr/DC%20OAG%20RealPage%20Complaint%20-%20Filed.pdf
https://www.reuters.com/legal/litigation/dc-sues-tech-company-realpage-landlords-over-rental-prices-2023-11-01/
https://www.justice.gov/archives/opa/media/1383316/dl?inline
https://mcusercontent.com/cc1fad182b6d6f8b1e352e206/files/25cb1afd-70b3-f0e4-ac4b-4b63a06ee0e4/RealPage_Complaint.pdf
https://mcusercontent.com/cc1fad182b6d6f8b1e352e206/files/25cb1afd-70b3-f0e4-ac4b-4b63a06ee0e4/RealPage_Complaint.pdf
https://www.marylandattorneygeneral.gov/News%20Documents/011525_Complaint.pdf
https://www.propublica.org/article/yieldstar-rent-increase-realpage-rent
https://www.nytimes.com/2024/07/19/business/economy/rent-prices-realpage-lawsuit.html?searchResultPosition=1
https://www.businesswire.com/news/home/20230908181182/en/Hagens-Berman-Antitrust-Lawsuit-Accuses-18-Property-Management-Companies-and-Yardi-Systems-of-Rent-Price-Fixing-Scheme-Affecting-Millions-of-Renters
https://www.businesswire.com/news/home/20230908181182/en/Hagens-Berman-Antitrust-Lawsuit-Accuses-18-Property-Management-Companies-and-Yardi-Systems-of-Rent-Price-Fixing-Scheme-Affecting-Millions-of-Renters
https://www.justice.gov/d9/2024-03/420301.pdf
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competition among landlords. Currently, four cities have passed and enacted such 
legislation with many states bills currently under consideration. In California, multiple bills 
are actively being considered by the Legislature to address algorithmic collusion and price 
manipulation across sectors. Notably, SB 52 would directly prohibit the use or sale of 
algorithmic software to curb anti-competitive practices. Table 1 below illustrates all active 
bills currently and those that have passed that limit or prohibit the use of algorithmic price 
fixing software. This growing body of legislation highlights a clear and urgent need for 
regulatory solutions to address the risks posed by algorithmic pricing tools and to protect 
consumers, including in the rental market. Note: while the table reflects a comprehensive 
scan of existing legislation, it may not be exhaustive. 
 
Table 1. Current Legislation 

Legislative 
Session Jurisdiction Bill / Ordinance Status 

2025 Berkeley, CA 
Prohibition on the Sale or Use of 
Pricing Algorithms to Set Rents 
or Manage Occupancy Levels 

Passed 3/11/2025; 
Enactment date 
unknown. 

2025-2026 California AB 325, AB 446, SB 52, SB 295 Under consideration. 
2025 Colorado HB 25-1004 Under consideration. 
2025 Idaho HB 203 Under consideration. 

2024-2025 Minneapolis, MN Prohibition on Use of Rent-
Setting Algorithms 

Passed 3/25/2025;  
To be enacted 
3/1/2026. 

2025-2026 Minnesota SF2087 Under consideration. 
2024-2025 New Jersey A4872, S3699 Under consideration. 

2024 Philadelphia, PA Anti-Competitive Rental Practices Passed 10/24/2024; 
Enacted 2/11/2025. 

2024 San Francisco, CA Ban on Automated Rent-Setting Passed 9/13/2024; 
Enacted 10/13/2024. 

2025-2026 Washington (state) SB 5469 Under consideration. 

 
Property Ownership Patterns 
 
DCBA’s extensive research into the use of algorithmic software to set rental prices locally 
suggests there is a strong likelihood that it is being used, at minimum, by corporate and 
investor-backed landlords throughout the County. We illustrate the scale and scope of its 
usage by examining the intersection of existing litigation and investor-backed property 
ownership in the County alongside the widespread adoption of profit-driven revenue 
enhancement strategies, including use of these types of software, as a core component 
of their business model. 
 
The top three owners of multifamily rental properties in the County are real estate 
investment trusts Equity Residential, Essex Property Trust, and AvalonBay 

https://berkeleyca.gov/sites/default/files/documents/2025-03-25%20Item%2002%20Ordinance%207956.pdf
https://berkeleyca.gov/sites/default/files/documents/2025-03-25%20Item%2002%20Ordinance%207956.pdf
https://berkeleyca.gov/sites/default/files/documents/2025-03-25%20Item%2002%20Ordinance%207956.pdf
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202520260AB325&search_keywords=pricing
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202520260AB446&showamends=false
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202520260SB52&showamends=false
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202520260SB295&showamends=false
https://leg.colorado.gov/sites/default/files/documents/2025A/bills/2025a_1004_01.pdf
https://legislature.idaho.gov/sessioninfo/2025/legislation/H0203/
https://lims.minneapolismn.gov/Download/FileV2/49424/Algorithms-Use-in-Rental-Rates-Amended-Ordinance.pdf
https://lims.minneapolismn.gov/Download/FileV2/49424/Algorithms-Use-in-Rental-Rates-Amended-Ordinance.pdf
https://www.billtrack50.com/billdetail/1851301#:%7E:text=This%20bill%20introduces%20two%20key,data%20to%20set%20rental%20prices.
https://www.njleg.state.nj.us/bill-search/2024/A4872
https://phila.legistar.com/LegislationDetail.aspx?ID=6876360&GUID=85DC7418-4A44-4164-9570-C996CBDB3366&Options=ID|Text|&Search=240823
https://sfgov.legistar.com/View.ashx?M=F&ID=13312164&GUID=D1DC4F7F-DFD9-433D-9D17-82992BDE5B91
https://legiscan.com/WA/bill/SB5469/2025
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Communities,21 totaling over 35,000 units. When accounting for the top ten landlords, 
corporations own upwards of 81,000 rental units throughout the County, with holdings 
between 4,777 and 13,027 units per company. These numbers do not account for rental 
properties owned by other corporate entities, such as Limited Liability Corporations and 
Limited Partnerships. While these can consist of smaller landlords whose holdings are in 
the single digits, they can also include landlords like multinational investment firm and the 
largest apartment owner in the U.S., Greystar Real Estate Partners (Greystar), who owns 
and/or manage thousands of rental units throughout the County.22,23  
 
In a 2022 investigation on the use of algorithms to set rental prices, ProPublica – an 
independent, non-profit newsroom – found that investor-backed property owners and 
management firms have a much higher prevalence of using software, such as YieldStar, 
than individual and small mom-and-pop owners.24 In fact, all three of the County’s above-
mentioned largest landlords as well as Greystar are named as codefendants in at least 
one of the current lawsuits against RealPage, pointing to the likelihood that these software 
are being used locally and plausibly inflating rental prices across the County. Table 2 
below identifies current antitrust lawsuits against RealPage and the landlords named as 
codefendants who also own and/or manage rental properties here in the County.  
 
Table 2. Current Litigation and Local Landlord Codefendants 

Company 
US et al. v. 

RealPage, Inc. 
et al. 

District of 
Columbia v. 

RealPage, Inc. 
et al. 

State of 
Arizona v. 

RealPage, Inc. 
et al. 

State of 
Maryland 

v. 
RealPage, 
Inc. et al. 

In Re: 
RealPage, 
Inc., Rental 
Software 
Litigation 

(consolidated 
actions) 

Equity 
Residential  X   X 

AvalonBay 
Communities, 
Inc. 

 X  X  

Essex Property 
Trust     X 

Greystar Real 
Estate Partners X X X X X 

Camden Property 
Trust X  X  X 

Pinnacle 
Property 
Management 
Group 

X     

 
21 Chicago firm tops list of biggest apartment owners in LA County 
22 https://www.randomlengthsnews.com/archives/2024/05/02/ai-to-blame/50925  
23 https://www.greystar.com/browse-apartments/us/ca/los-angeles-metro  
24 See note 14. 

https://therealdeal.com/la/2023/09/07/chicago-firm-tops-list-of-apartment-owners-in-la-county/
https://www.randomlengthsnews.com/archives/2024/05/02/ai-to-blame/50925
https://www.greystar.com/browse-apartments/us/ca/los-angeles-metro
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Tenant Implications 

Notably, rental price setting software usage in the County appears to be intricately 
connected to evictions, with the latter playing an equally important (and complementary) 
role in ensuring profit maximization among corporate landlords. Alarmingly, the County’s 
top three largest landlords, cited above, are also the County’s top evictors.25 Moreover, 
known slumlord, Mike Nijjar of PAMA Management,26 and Geoffrey Palmer of G.H. Palmer 
Associates, who recently agreed to pay $12.5 million to over 19,000 former tenants after 
illegally withholding their security deposits27 – both billionaires who own tens of thousands 
of rental units throughout the County – rank among the top ten evictors in the County.28  

Making matters worse, the Rent Brigade Collective – established following the 
devastating windstorm and wildfire events of January 2025 and dedicated to monitoring 
rent gouging practices in the County – found that, as of March 20, 20205, the top offending 
owners of rent gouged properties include Equity Residential, AvalonBay Communities, 
Inc., G.H. Palmer Associates, and Greystar Real Estate Partners.29 Price gouging in rent 
refers to the practice of landlords or property owners significantly increasing rental prices 
to an unfair or exploitative level, often in response to high demand, housing shortages, or 
emergencies such as natural disasters or economic crises.  

Price fixing, eviction mills, and price gouging each harm and can  destabilize a fair (and 
legal) rental marketplace, but when used together by landlords who control much of the 
local market, the damage to a healthy rental environment is even more severe. The 
County has some of the highest percentages of rent burdened and severely rent 
burdened tenants (53% and 27%, respectively) in the nation, and the highest rates of 
burden affecting Black renters (61% and 37%, respectively).30 The use of software that 
artificially inflates local rental prices and increasing housing scarcity by leaving units 
vacant will only worsen these disparities while also increasing the housing vulnerabilities 
of renters, generally. Moreover, renters must earn, at minimum, $48.04 per hour – 
2.8 times the County’s current minimum wage31 – to afford the average monthly rent 
in the County, currently at $2,498 per month. 32 This further underscores the reality that 
lower income renters cannot afford to pay more in rent, particularly when rental prices 
exceed the true market rate. 

25 https://escholarship.org/uc/item/6dw2s4qj  
26https://projects.laist.com/2020/pama/?_gl=1*2e7znk*_gcl_au*MjEyMzg1NDkwLjE3MjA0NjYyOTY.*_ga*NDU0Mzkw
MjUyLjE3MTE5ODU1ODA.*_ga_H6D08X5BY8*MTcyMDQ2NjI5Ni4xNC4wLjE3MjA0NjYzMDMuNTMuMC4w  
27 https://www.latimes.com/business/story/2022-06-23/developer-landlord-geoffrey-palmer-agrees-12-5-million-
tenant-security-deposits-settlement  
28 Ibid – see note 25. 
29 https://www.rentbrigade.org/  
30 Ibid. 
31 https://dcba.lacounty.gov/minimum-wage-for-businesses/  
32 https://chpc.net/wp-content/uploads/2024/05/Los-Angeles_Housing_Report.pdf  

https://escholarship.org/uc/item/6dw2s4qj
https://projects.laist.com/2020/pama/?_gl=1*2e7znk*_gcl_au*MjEyMzg1NDkwLjE3MjA0NjYyOTY.*_ga*NDU0MzkwMjUyLjE3MTE5ODU1ODA.*_ga_H6D08X5BY8*MTcyMDQ2NjI5Ni4xNC4wLjE3MjA0NjYzMDMuNTMuMC4w
https://projects.laist.com/2020/pama/?_gl=1*2e7znk*_gcl_au*MjEyMzg1NDkwLjE3MjA0NjYyOTY.*_ga*NDU0MzkwMjUyLjE3MTE5ODU1ODA.*_ga_H6D08X5BY8*MTcyMDQ2NjI5Ni4xNC4wLjE3MjA0NjYzMDMuNTMuMC4w
https://www.latimes.com/business/story/2022-06-23/developer-landlord-geoffrey-palmer-agrees-12-5-million-tenant-security-deposits-settlement
https://www.latimes.com/business/story/2022-06-23/developer-landlord-geoffrey-palmer-agrees-12-5-million-tenant-security-deposits-settlement
https://www.rentbrigade.org/
https://dcba.lacounty.gov/minimum-wage-for-businesses/
https://chpc.net/wp-content/uploads/2024/05/Los-Angeles_Housing_Report.pdf
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Stakeholder Engagement Sessions 

In an effort to gather community input on this issue, DCBA hosted two virtual stakeholder 
engagement sessions with both landlords and tenants on April 17th and 18th, 
respectively. During each session, DCBA provided an overview on the issue of rental 
price fixing software, including current litigation and legislative efforts, and then facilitated 
conversations among participants with open-ended questions that explored participants’ 
knowledge of the issue locally, concerns about the use of these software upon small 
landlords and tenants, and its intersection with corporate ownership of rental properties. 
The key takeaways from these conversations included the following:  

• Tenant advocates wish to see local legislation prohibiting the use of price fixing 
algorithmic software in the County given the role it’s having in exacerbating the 
housing affordability crisis.  
 

• At least one participating landlord stated they do not use algorithmic software due 
to the cost but would consider it if it were free. 
 

• Landlords and landlord advocates expressed a desire to see increased housing 
production and assistive resources, such as mortgage freezes or decreased 
insurance rates during emergencies, as a solution to the housing affordability 
crisis. 
 

• Tenant advocates shared deep concerns about privacy breaches and the personal 
identifying information of renters being shared.  
 

• Tenant advocates also mentioned that the use of these software programs has the 
potential to skew fair housing testing results. 
 

o With the prices and “availability” of an individual rental unit changing daily, 
these fluctuations, which oftentimes would otherwise be fixed, may preclude 
testers’ ability to accurately identify if/when housing discrimination is 
occurring.  

Next Steps and Recommendations 

DCBA’s research into the use of algorithmic software to artificially inflate rental prices in 
the County allows us to confidently conclude that, indeed, this tool is being misused at a 
scale that is impacting the local rental market. Given the implications to housing stability 
and general health and wellbeing of the County’s most vulnerable renters, DCBA believes 
there is good reason to treat this issue with urgency and identify interventions to mitigate 
the detrimental impacts use of these software are having upon housing affordability and 
stability in the region. As such, DCBA proposes the following considerations for your 
Board as it contemplates its next steps in addressing this issue: 
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1. Supporting State efforts and advancing local legislation that would prohibit 
landlords and rental property owners from using any algorithmic tool that 
utilizes non-public data to set rent prices in the County.  
 
San Francisco introduced such legislation in July 2024 – the first U.S. city to do 
so. The authors of the ordinance report that as much as 70 percent of their city’s 
landlords use these types of software to determine rental prices,33 including 
landlord giants Greystar and AvalonBay.34 Given that these landlords are some of 
the largest in the County as well, exploration of similar legislation could act as a 
safeguard against the worsening affordability crisis locally. Philadelphia, 
Minneapolis, and Berkely have since passed similar ordinances. 
 

2. Assess and Expand DCBA’s Authority to Investigate and Penalize 
Algorithmic Price Manipulation 
 
Current enforcement mechanisms rely primarily on external litigation and existing 
antitrust laws, which do not provide immediate, local-level consumer protection 
against algorithmic rent price manipulation. To strengthen enforcement, the County 
should assess whether DCBA currently has the authority to investigate and 
penalize unfair rental pricing practices, including outside of declared emergencies. 
If gaps exist, your Board should consider enhancing DCBA’s authority through 
ordinance updates to allow for independent investigations, administrative 
penalties, and enforcement actions against violators. 
 
Expanding DCBA’s authority would complement County Counsel’s Affirmative 
Litigation Unit by providing a proactive enforcement mechanism to address 
algorithm-driven rent price manipulation. Granting DCBA the ability to investigate, 
collect evidence, and penalize violators would enhance the County’s overall 
enforcement strategy, ensuring both immediate accountability and stronger legal 
action. 
 

3. Engage County Counsel to assess both immediate and long-term legal 
strategies related to algorithm-driven rent pricing.  
 

a. Submit an amicus brief in support of In Re: RealPage, Inc., Rental Software 
Antitrust Litigation (No. II).  

 
This consolidated class action lawsuit includes several cases filed in 
California with RealPage, Inc. and the landlord defendants reflecting the 
predominant parties at play in the County. This step ensures the County has 

 
33 https://sfgov.legistar.com/View.ashx?M=F&ID=13312164&GUID=D1DC4F7F-DFD9-433D-9D17-82992BDE5B91   
34 https://www.kqed.org/news/11995878/ai-raising-the-rent-san-francisco-could-be-the-first-city-to-ban-the-practice  

https://sfgov.legistar.com/View.ashx?M=F&ID=13312164&GUID=D1DC4F7F-DFD9-433D-9D17-82992BDE5B91
https://www.kqed.org/news/11995878/ai-raising-the-rent-san-francisco-could-be-the-first-city-to-ban-the-practice
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a voice in shaping the legal framework around algorithm-driven rent pricing, 
reinforcing its commitment to housing affordability and tenant protections. 
 

b. Conduct additional research and assess the potential for local litigation 
against RealPage, Inc. and its local landlord clientele. 

Building upon the research of this report and determining if litigation tailored 
to the County will allow inclusion of local landlords not named in existing 
cases with potential to advance legal precedent in the emerging arena of 
artificial intelligence and antitrust law.  

Furthermore, while our current findings do not show that pricing software 
platforms from other firms, such as Yardi Systems Inc., are currently being 
used in the County, the possibility of this should not be ruled out without 
additional research. 

4. Engage the Los Angeles County Employees Retirement Association 
(LACERA) about identifying, to what extent, the County’s public pension 
system has invested in real estate investment funds. 
 
Public pension systems in California are placing billions of dollars into real estate 
investment funds, which is enabling large-scale acquisitions of rental properties by 
profit-driven companies who are notorious for dramatic rent increases and high 
eviction rates.35 This growing subset of landlords is fueling the affordability crisis 
and, as the Los Angeles Times article illustrates, harming public employees who 
are renters themselves.  
 
If County pension funds are found to be invested in firms engaging in rent price 
manipulation, the County should explore the feasibility of divestment strategies or 
adopt investment policies prioritizing affordable housing and responsible property 
management. 

The misuse of algorithmic software to manipulate rental prices poses a serious threat to 
housing affordability and stability in the County. Given the significant impact on vulnerable 
renters, it is imperative that the county take action to address this issue. The above 
proactive measures will not only protect tenants but also promote a fair and transparent 
housing market that prioritizes long-term affordability over unchecked profit-driven unfair 
practices. 
  

 
35 https://www.latimes.com/california/story/2024-08-01/to-help-the-middle-class-retire-public-pensions-are-driving-
gentrification-critics-say  

https://www.latimes.com/california/story/2024-08-01/to-help-the-middle-class-retire-public-pensions-are-driving-gentrification-critics-say
https://www.latimes.com/california/story/2024-08-01/to-help-the-middle-class-retire-public-pensions-are-driving-gentrification-critics-say
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Should you have any questions, please contact me or Christian Olmos, Deputy Director, 
at (213) 712-5456 or COlmos@DCBA.lacounty.gov. 
 
RC:JA:CO 
MR:EV:AFB:ph 
 
c: Executive Office, Board of Supervisors 
 Chief Executive Office 
 County Counsel 

mailto:COlmos@DCBA.lacounty.gov
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