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From: Rafael Carbajal 
Director 

REPORT ON EDUCATION, OUTREACH, AND ENFORCEMENT OF 
COUNTY AND STATE PRICE GOUGING AND WORKER PROTECTIONS 
(ITEM NO. 31-A, AGENDA OF JANUARY 14, 2025) 

On January 14, 2025, the Board of Supervisors (Board) ratified the 
Proclamation of Local Emergency made on January 7, 2025, for the January 
2025 Windstorm and Critical Fire Events.1 Included within that agendized 
action, your Board further moved to direct the Department of Consumer and 
Business Affairs (DCBA), in collaboration with the Department of Economic 
Opportunity (DEO), to conduct robust education, outreach, and enforcement of 
County and State anti-price gouging laws and worker protections and report to 
your Board in writing in 120 days on progress, outcomes, and impact of this 
outreach work.  

This report will detail DCBA’s ongoing efforts in this regard as the local 
emergency remains in effect, specifically: 

• Background
• Outreach and education efforts – price gouging
• Enforcement
• Outreach and education efforts – worker protections
• Pending State Legislation
• Next steps

1 https://file.lacounty.gov/SDSInter/bos/supdocs/199407.pdf 

https://file.lacounty.gov/SDSInter/bos/supdocs/199407.pdf
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BACKGROUND 

Both the State of California and the County of Los Angeles have codified price gouging 
protections that go into effect immediately following an official declaration of an 
emergency. These protections restrict businesses from raising prices for certain goods 
and services, including rent, by more than ten percent (10%) and generally apply for 30 
days. Although, for reconstruction, repair, and emergency cleanup services, protections 
apply for 180 days. These protections may be extended beyond the initial expiration 
period at the discretion of the Governor or the Board of Supervisors. Los Angeles County 
Code Chapter 8.09 ensures that County residents are protected against overpricing of 
vital and necessary goods and services during a state of emergency. This code also 
imposes civil and criminal penalties for those who violate these provisions, delegating 
investigation of complaints, subpoena powers, and the administration of public education 
and outreach to DCBA.2 

On January 7, 2025, the Governor and the Chair of the Board proclaimed a state of 
emergency in response to the windstorm and critical fire events of the moment, triggering 
both State and local price gouging protections. In the following days, multiple news outlets 
were reporting widespread violations, and local organizations were publishing 
crowdsourced inventories of advertised examples of price gouging, particularly for rental 
properties and short-term lodging. 

In response, the Governor included in his Executive Order N-9-25, issued on January 16, 
2025, an immediate extension of State protections related to tenancy and short-term 
lodging to March 8, 2025.3 He subsequently expanded these protections as part of his 
Executive Order N-17-25, issued on February 4, 2025, to include rentals with initial leases 
of longer than one year.4 These protections were extended again to July 1,2025 in his 
Executive Order N-23-2025 issued on March 7, 2025.5 In parallel, your Board has 
continued to extend its local emergency declaration, while taking additional action in its 
adoption of the Price Gouging Protection for Renters and Consumers Resolution of 
February 11, 2025, which increased the maximum civil penalties for violators from 
$10,000 per violation to $50,000 for the duration of the local state of emergency.6 

OUTREACH AND EDUCATION EFFORTS – PRICE GOUGING 

Upon the declaration of emergency for the January 2025 wildfires, DCBA’s Consumer 
Protection Bureau (CPB) took immediate steps to inform the business community and the 
general public about price gouging and available protections. As part of its awareness 

2 https://library.municode.com/ca/losangelescounty/CH8.09 
3 1.16.2025-EO-N-9-25.pdf 
4 2.4.2025-EO-N-17-25 
5 3.7.2025-EO-N-23-25.pdf 
6 https://file.lacounty.gov/SDSInter/bos/supdocs/200278.pdf 

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT8COPRBUWARE_DIV2BURE_CH8.09OVGOSEFOPRSTEMDELOEM
https://www.caloes.ca.gov/wp-content/uploads/Legal-Affairs/Documents/Proclamations/1.16.2025-Temp-Housing-EO-N-9-25.pdf
https://www.gov.ca.gov/wp-content/uploads/2025/02/EO-N-17-25.pdf
https://www.gov.ca.gov/wp-content/uploads/2025/03/Extension-of-Housing-Protections-EO-N-23-25-_GGN-signed.pdf
https://file.lacounty.gov/SDSInter/bos/supdocs/200278.pdf
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and enforcement strategy, DCBA reviewed existing price gouging and disaster-related 
materials, updating as needed and creating new content specific to the wildfires.  

DCBA implemented a comprehensive multilingual outreach campaign using a multi-
channel approach, leveraging digital platforms, earned media, newsletters, and on-the-
ground outreach to ensure that residents were aware of their rights, existing protections, 
and how to report violations. Notably, 18 separate web-based newsletters were 
distributed to DCBA subscribers reaching an average of 98,987 subscribers per issue. 
DCBA also responded to inquiries and provided interviews regarding price gouging and 
disaster recovery for a broad range of news outlets such as the LA Times, Fox News, 
60 Minutes, KTLA, NBC, ABC, Telemundo, Biz Journal, Univision, Newsweek, SF 
Chronicle, Washington Post, and GV Wire.  

Additionally, DCBA leveraged its social media presence, distributing content across 
Instagram, Facebook, X, Nextdoor, and other social media platforms. Messaging not only 
focused on price gouging but also included information and resources on DCBA’s broad 
range of services, including specific supports for fire-impacted tenants, workers, and 
immigrant communities. The social media outreach attained a wide public reach, with 
531,842 total impressions across all platforms. A price gouging awareness PSA, which 
was placed both on DCBA’s and the County’s main recovery websites received over 
4,686 views.7  

DCBA also developed a digital consumer recovery resource toolkit.8  This content was 
made available to County and community partners and was featured prominently on a 
dedicated landing page on DCBA’s website. The toolkit provided downloadable flyers, 
tipsheets, and videos to support wildfire preparedness and recovery, as well as other 
department services. To date, this landing page has received 23,740 views. 

As part of a coordinated outreach effort, DEO leveraged its emergency resource hub web 
page9 to promote DCBA’s price gouging PSA and to encourage web users to visit the 
L.A. County Disaster Preparedness and Recovery Resources page of the DCBA 
website10 to report price gouging. These resources were targeted at people experiencing 
the direct effects of price gouging, as well as the broader County population who wanted 
to ensure the wellbeing of impacted individuals and groups.

Within two weeks of the wildfires, DEO began holding a series of webinars. One was “LA 
Area Small Business Recovery & Response” with Together for LA, a cross-sector 
collaborative that includes DEO and City of Los Angeles and aims to better organize 

7 https://recovery.lacounty.gov/2025/03/26/protect-yourself-from-price-gouging/ 
8 https://dcba.lacounty.gov/afterthedisastertoolkit/ 
9 https://opportunity.lacounty.gov/how-we-help/emergency-resources/ 
10 https://dcba.lacounty.gov/disasterready/ 

https://recovery.lacounty.gov/2025/03/26/protect-yourself-from-price-gouging/
https://dcba.lacounty.gov/afterthedisastertoolkit/
https://opportunity.lacounty.gov/how-we-help/emergency-resources/
https://dcba.lacounty.gov/disasterready/


Each Supervisor 
May 13, 2025 
Page 4 

information and support for small businesses in emergencies and grow community and 
economic resilience. This weekly Friday series targeted a regional business audience. 
The second weekly series concluded in March and targeted the technical assistance 
provider audience. DEO Director, Kelly LoBianco, also highlighted price gouging in 
several media interviews, including two with L.A. Business First. DEO also promoted 
DCBA resources in its January e-newsletter, which yielded more than 1,400 unique clicks 
on DCBA price gouging links.   

Beyond both department’s media campaigns and digital presence, DCBA distributed over 
18,700 proactive price gouging notifications via mail and email to businesses, landlords, 
short-term rental owners, property owners and landfill service providers in fire-impacted 
and surrounding areas. The notification provided information in English and Spanish, on 
price gouging laws, outlining potential violations and applicable legal consequences. In 
addition, CPB investigators made proactive calls to over 58 hotels and motels in the 
surrounding Pacific Palisades and Altadena area. 

DCBA also engaged with its County and nonprofit partners, harnessing their additional 
reach into the community through their own online platforms and media outlets to assist 
in spreading awareness and connecting residents to available resources. This effort 
included an event conducted in collaboration with the Department of Aging & Disability, 
Treasurer Tax Collector, and Assessor’s Office for fire-impacted seniors in Altadena. 

As part of each department’s participation at the disaster recovery centers (DRCs) at 
UCLA and Altadena, DEO and DCBA would routinely cross-refer constituents depending 
on their needs. CPB prepared price gouging training and printed FAQ’s to support 
disaster service workers in addressing price gouging inquiries and remained in 
continuous contact with the DRCs, ensuring staff received updated materials that 
reflected new executive orders from the Governor as well as Board directives related to 
the emergency. A simplified complaint form was developed specifically for the DRCs to 
improve user convenience and faster complaint submission. 

Additionally, the CPB provided updates to the Consumer Affairs Advisory Commission as 
an additional channel to disseminate information to constituents.  

ENFORCEMENT 

The unprecedent impact and extent of the destruction resulting from the January 2025 
wildfires created an urgent and specific demand for housing. The CPB immediately began 
to receive reports of illegal price increases on lodging, rental properties, hotels, and 
motels. As complaints started to increase in volume, the CPB took steps to engage with 
partner agencies which enforce consumer protection laws, anticipating a significant 
number of violation referrals from the CPB investigations team. This included activating 
the multi-jurisdictional Price Gouging Task Force (PGTF) comprised of representatives 
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from County Counsel, the County District Attorney’s Office, Los Angeles City Attorney’s 
Office, California Attorney General’s Office and other local city attorney offices. The PGTF 
conducts regular and ongoing meetings to share information, discuss enforcement efforts, 
and coordinate investigations in times of emergency.  

Currently, CPB has received over 1,700 reports of alleged price gouging with nearly 
90 percent of the complaints related to rental properties. The remaining 10 percent of 
complaints are comprised of allegations involving overpricing of various goods and 
services, including emergency supplies, storage facility rentals, and food items.  

Recognizing the overwhelming volume of complaints, your Board authorized DCBA to 
onboard Disaster Service Workers (DSWs) to assist in the investigation of price gouging 
complaints and other critical consumer protection functions.11 DCBA recruited 10 DSWs 
to review, identify and document possible price gouging violations. These efforts assisted 
the CPB with issuing over 1,200 cease and desist letters to businesses, property owners, 
landlords, and real estate professionals verified to have engaged in price gouging. The 
letters demanded businesses stop engaging in price gouging, preserve records, and 
provide CPB with a response to the allegations. CPB also continues to monitor and review 
allegations reported to The Rent Brigade, a publicly crowdsourced tracker which collects 
and publishes information about rental price gouging allegations.12 Investigations remain 
open and ongoing with over 200 referrals to the PGTF for additional review and potential 
civil and/or criminal action.  

OUTREACH AND EDUCATION EFFORTS – WORKER PROTECTIONS 

DCBA’s Office of Labor Equity (OLE) has played a significant role in the County’s efforts 
to inform fire-impacted populations and the workers participating in the recovery and 
cleanup of their rights and available worker protection resources. OLE staff have 
maintained an ongoing presence at the DRCs in Altadena and on the UCLA campus, 
providing initial intake and counseling on worker issues and making referrals, if 
applicable, to other supporting departments such as DEO or the Department of Public 
Health (DPH). OLE has also collaborated with DPH on worker safety collateral that is 
posted throughout the disaster areas, designed to provide awareness to specific fire-
related worker safety considerations. OLE contact information has also been advertised 
prominently in DPH notices mailed directly to disaster area homeowners, providing a 
communication channel for those homeowners to inquire about minimum wage and other 
worker protections related to their debris removal and reconstruction. 

11 https://file.lacounty.gov/SDSInter/bos/supdocs/200024.pdf 
12 https://www.rentbrigade.org/ 

https://file.lacounty.gov/SDSInter/bos/supdocs/200024.pdf
https://www.rentbrigade.org/
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Worker protection information is fully integrated within DCBA’s disaster recovery content 
both available on its website13 and in messaging pushed out to the general public through 
its various communication platforms, including social media. The OLE website includes 
disaster-specific educational content regarding health and safety, employer retaliation 
protections, and rights related to sick leave. The website also features a link to DCBA’s 
online complaint portal along with other means to communicate directly and confidentially 
with an investigator.14 

During the first week of May, OLE issued its own mailer to over 8,000 fire-impacted 
residents in the unincorporated areas of the County, providing guidance in English and 
Spanish related to hiring contractors, current price gouging protections, the County’s 
minimum wage, and other worker protections. OLE also hosted a worker protection event 
in Altadena on May 7, 2025, at which a number of organizations participated, including 
DPH’s Office of Worker Health and Safety and the California Department of Labor. 
Attendees were provided access to complaint counselors, worker protection resources 
from multiple jurisdictions, and connections to other DCBA services. Additionally, OLE 
distributed its worker protection collateral, including legally required postings, to fire 
stations near the Eaton Fire area to ensure that workers in need of first responder services 
could access this vital information. 

PENDING STATE LEGISLATION 

DCBA policy staff continue to actively collaborate with the Chief Executive Office’s 
Legislative Affairs and Intergovernmental Relations Division to track and provide 
feedback on proposed State legislation that may impact County price gouging regulations. 
Of note are the following bills that, at the time of this report, had applicable provisions: 

Assembly Bill 380 (Gonzalez & Gipson) - this bill extends the duration of specified 
price gouging protections, from the first 30 or 180 days after a state of emergency 
is declared to the full duration of the state of emergency and adds protections 
against price gouging involving commercial real property, which is also currently 
absent in the County’s local protections. 

Senate Bill 36 (Umberg & Smallwood-Cuevas) – this bill allows the issuance of a 
search warrant for the misdemeanor crime of price gouging and expands the 
territory to which the crime of price gouging applies to include all adjacent counties 
to the county affected by the emergency as well as all counties within a 50-mile 
radius. The bill also requires housing listing platforms to convey messaging to its 
customers related to price gouging, allow the public to report violations directly to 
the platform, and actively monitor for and report violations to law enforcement. 

13 https://dcba.lacounty.gov/workerprotection/ 
14 https://dcba.lacounty.gov/news/labor-protections-resources/ 

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202520260AB380
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202520260SB36
https://dcba.lacounty.gov/workerprotection/
https://dcba.lacounty.gov/news/labor-protections-resources/
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Senate Bill 368 (Smallwood-Cuevas) - this bill requires DOJ to establish 
partnerships with local prosecutors to enforce price-gouging prohibitions. 

NEXT STEPS 

DCBA and DEO will continue addressing community needs in the aftermath of the 
wildfires. DCBA is currently developing a countywide Consumer Protections Campaign 
focused on education, prevention, and access to resources. As price gouging and 
consumer scams often increase during disaster recovery, this campaign is designed to 
equip residents with tools and knowledge to protect themselves and report violations. The 
campaign will again take a multi-channel approach, combining targeted outreach and 
community education through paid ads in ethnic and hyperlocal media and radio. The 
campaign will include ads directed at both property owners and landlords, direct text 
outreach to over 60,000 residents, and an animated explainer video on price gouging. 
DEO will continue to promote price gouging resources as businesses seek contractor 
support for debris cleanup and rebuilding, and new space for rent or purchase.   

The CPB continues to actively investigate allegations and review responses from 
businesses to substantiate price gouging violations. The department is currently exploring 
local regulatory refinements to allow for direct enforcement activity, including the levying 
of administrative fines, as an alternative option to a civil and/or criminal court action. 

OLE’s ongoing efforts reflect a broader commitment to safeguarding vulnerable workers 
and ensuring that fire recovery activities are carried out fairly and in compliance with 
worker protection laws, rules, and regulations. The routine dissemination of information 
through its various channels greatly increases awareness of workers' rights among fire-
impacted communities and workers engaged in the recovery effort. Through targeted 
mailers, scheduled events, and easy access to web-based educational content, workers 
and homeowners continue to be informed on how to recognize and address violations of 
their rights, such as wage theft and unsafe working conditions. 

OLE is also actively working with a coalition of County and community partners to address 
the issue of labor trafficking during the recovery period. DCBA will be filing a detailed 
report of those efforts later this month in response to your Board’s motion of April 1, 2025, 
“Preventing Human Trafficking in the Wake of Natural Disasters.”15 

15 https://file.lacounty.gov/SDSInter/bos/supdocs/201703.pdf 

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202520260SB368
https://file.lacounty.gov/SDSInter/bos/supdocs/201703.pdf
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If you need additional information, please contact me or Maggie Becerra, Deputy Director, 
Consumer Protection, at (213) 712-5493 or MBecerra@dcba.lacounty.gov; or Rose 
Basmadzhyan, Deputy Director, Office of Labor Equity, at (213) 712-5518 or 
RBasmadzhyan@dcba.lacounty.gov. 

RC:JA:EV:CO 
MB:RB:MM:ph 

Attachments 

c: Executive Office, Board of Supervisors 
Chief Executive Office 
County Counsel 
Economic Opportunity 

mailto:MBecerra@dcba.lacounty.gov
mailto:RBasmadzhyan@dcba.lacounty.gov
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NOTICE TO BUSINESS 
PRICE GOUGING IS A CRIME 

On January 7, 2025, California Governor Gavin Newsom declared a state of emergency due 
to the Southern California Wildfires. As a result, price gouging protections are currently in 
effect. These protections prohibit excessive price increases on goods and services that are 
essential during an emergency. This prohibition will remain in effect until January 7, 2026, 
through Executive Order-N-4-25. 

Price Gouging Protections 

Under California Penal Code Section 396 and the Los Angeles County Code Chapter 8.09, 
businesses may not increase prices on certain goods and services by more than 10% 
compared to their prices on January 6, 2025, including but not limited to: 

• Food items, consumer goods, emergency supplies, medical supplies,
• Emergency cleanup goods or services,
• Housing, transportation, freight, storage, fuel,
• Repair and reconstruction services and building materials

Additionally, the California Health and Safety Code prohibits businesses from: 

• Repackaging or altering emergency goods without proper authorization
• Marketing non-compliant goods or services as emergency-related

If a business did not sell these goods or services on January 6, 2025, prices must not be 
“unconscionably excessive” (generally exceeding 50% above cost). Exceptions apply to price 
gouging if the seller can establish that price increases are directly tied to additional supplier 
costs, or goods or services were discounted on January 6, 2025, and are now sold at no more 
than 10% of the regular retail price. 

Violations may result in filing of criminal or civil charges including fines up to $10,000, 
jail time, or both. 

Businesses are strongly encouraged to ensure that any goods or services being marketed or 
related items are properly sourced and comply with all applicable regulations. This helps 
ensure the safety and legality of the products provided to consumers. We cannot provide you 
with legal advice. If you have questions about how the price gouging protections affect your 
business that are not answered by reviewing the order and statute, we recommend that you 
contact your own attorney. 

For more information visit us on our website at https://dcba.lacounty.gov/pricegouging/ 

Thank you for your attention to these important matters and for ensuring fair practices during 
this time of emergency. 

Sincerely, 

Rafael Carbajal, 
Director 

dcba.lacounty.gov 
320 W. Temple St., Room G-10, Los Angeles CA, 90012-2706 

(213) 974-1452 · (800) 593-8222 · Fax: (213) 687-1137 info@dcba.lacounty.gov 
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NOTICE TO LANDLORDS 
PRICE GOUGING IS A CRIME 

On January 7, 2025, California Governor Gavin Newsom declared a state of emergency due 
to the Southern California Wildfires. As a result, price gouging protections are currently in 
effect. These protections prohibit excessive price increases on rental housing during an 
emergency. These rental housing anti-price gouging protections will remain in effect until 
March 8, 2025, with potential extensions by the State or County. Executive Order N-9-25 

 
Price Gouging Protections 

 
Under California Penal Code Section 396 and the Los Angeles County Code Chapter 8.09, 
during a state of emergency landlords are prohibited from: 

 
• Increasing rental housing prices by more than 10% of the previously charged or 

advertised price following a declaration of emergency 
• For rental housing not previously rented or advertised, the price cannot exceed 160% 

of the fair market value established by the U.S. Department of Housing and Urban 
Development (HUD) 

• For short-term rental housing, such as Airbnb or VRBO listings, the daily price may not 
increase by more than 10% following a declaration of emergency. If such properties 
were previously advertised or rented on a daily basis but are offered on a full-time or 
monthly basis after the declaration, the rental price cannot exceed 160% of the fair 
market value as established by the U.S. Department of Housing and Urban 
Development 

 
A landlord may not justify an unlawful price increase by offering additional services, such as 
gardening, cleaning, or utilities, or by offering a shorter lease term. Similarly, a landlord 
cannot charge a higher rate simply because an insurance company and/or tenant is willing to 
pay it. 

 
Violations may result in filing of criminal or civil charges including fines up to $10,000, 
jail time, or both. 

 
Additionally, the law considers it a separate misdemeanor for a landlord to evict a tenant and 
re-rent the property at a rate prohibited by anti-price gouging statutes. Furthermore, State, 
County, and local tenant protections remain in place and in some instances may be more 
restrictive/protective than applicable price gouging protections. 

 
We urge you to review your rental listings and ensure they are in full compliance. We cannot 
provide you with legal advice. If you have questions that are not answered by reviewing the 
order and statute, we recommend that you contact your own attorney. Thank you for your 
attention to these important matters and for supporting fair rental practices during this time of 
emergency. For your reference, you can also find general information regarding price gouging 
during emergencies at: https://dcba.lacounty.gov/pricegouging/. 

Sincerely, 
 
 

Rafael Carbajal, 
Director 
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AVISO A LOS PROPIETARIOS 
EL AUMENTO EXCESIVO DE PRECIOS ES UN DELITO 

El 7 de enero de 2025, el gobernador de California, Gavin Newsom, declaró el estado de emergencia debido a los 
incendios del sur de California. Como resultado, las protecciones contra el aumento excesivo de precios están 
actualmente en vigor. Estas protecciones prohíben los aumentos excesivos de los precios de las viviendas de alquiler 
durante una emergencia. Estas protecciones permanecerán en vigor hasta el 8 de marzo de 2025, con posibles 
extensiones por parte del Estado o el Condado de Los Angeles. Orden Ejecutiva N-9-25 

 
Protecciones Contra El Aumento Excesivo de Precios 
Según la Sección 396 del Código Penal de California y el Capítulo 8.09 del Código del Condado de Los Ángeles, 
durante un estado de emergencia los propietarios tienen prohibido: 

 
• Aumentar los precios de las viviendas de alquiler en más del 10% del precio previamente cobrado o anunciado 

después de una declaración de emergencia 
• Para las viviendas de alquiler que no hayan sido alquiladas o anunciadas anteriormente, el precio no puede 

exceder el 160% del valor del mercado justo establecido por el Departamento de Vivienda y Desarrollo Urbano 
de los Estados Unidos (HUD) 

• Para viviendas de alquiler a corto plazo, como los anuncios de Airbnb o VRBO, el precio diario no puede aumentar 
más del 10% después de una declaración de emergencia. Si dichas propiedades fueron anunciadas o alquiladas 
previamente de forma diaria, pero se ofrecen a tiempo completo o de forma mensual después de la declaración, 
el precio de alquiler no puede exceder el 160% del valor justo de mercado según lo establecido por el 
Departamento de Vivienda y Desarrollo Urbano de EE. UU 

 
Un arrendador no puede justificar un aumento de precio ilegal ofreciendo servicios adicionales, como jardinería, 
limpieza o servicios públicos, u ofreciendo un plazo de arrendamiento más corto. Del mismo modo, un arrendador no 
puede cobrar precios más altos simplemente porque una compañía de seguros y/o un inquilino esté dispuesto a 
pagarlos. 

Las violaciones pueden resultar en la presentación de cargos penales o civiles, incluyendo multas de hasta 
$10,000, tiempo en la cárcel o ambos. 

 
Además, la ley considera un delito menor separado que un propietario desaloje a un inquilino y vuelva a alquilar la 
propiedad a una tarifa prohibida por las leyes contra el aumento excesivo de precios. Aparte, las protecciones estatales, 
del condado y locales para inquilinos permanecerán vigentes y, en algunos casos, pueden ser más 
restrictivas/protectoras que las protecciones aplicables contra el aumento excesivo de precios. 

 
Le urgimos a que revise sus anuncios de alquiler y se asegure de que cumplan con todos los requisitos. No podemos 
proporcionarle asesoramiento legal. Si tiene más preguntas después de leer la orden y el estatuto, le recomendamos 
que se comunique con su propio abogado. Gracias por su atención a estos importantes asuntos y por apoyar las 
prácticas justas de alquiler durante este tiempo de emergencia. Para su referencia, también puede encontrar 
información general sobre el aumento excesivo de precios durante emergencias en: dcba.lacounty.gov/pricegouging. 

 
Atentamente, 

 
 

Rafael Carbajal, 
Director 
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NOTICE: RENTAL HOUSING PRICE GOUGING IS ILLEGAL 

This notice has been issued to you in response to complaint(s) of alleged 
price gouging. It is alleged that the prices you are charging are excessively 
inflated and are exploiting consumers during a declared emergency. Price 
gouging is a criminal offense, and we take reports about price gouging very 
seriously. Although we make no assumption as to the truth of the allegations, 
we are sending this letter to advise you of the complaint and place you on 
notice of the County’s anti-price gouging laws. If these allegations 
are occuring, you are required to immediately cease and desist 
from engaging in such violations. 

 
The Los Angeles County Department of Consumer and Business Affairs 
(DCBA) is actively investigating all complaints alleging price gouging. 
Violators may face civil or criminal penalties of $50,000 and/or up to one 
(1) year in jail. 

 
You are hereby advised to maintain and preserve detailed records of pricing 
before, during, and after the declared emergency. Failure to properly preserve 
such records may constitute a violation of law and is subject to additional 
penalties and legal liability. 

 
DECLARED  STATE  OF  EMERGENCY:  On  January  7,  2025, 
Governor Newsom declared a state of emergency as a result of the Southern 
California Wildfires. During the declared emergency, current and prospective 
renters are protected from rental housing price gouging following the declared 
emergency. California Penal Code section 396 and the Los Angeles County 
Code Chapter 8.09 prohibit rental housing price increases exceeding 
10 percent during a declared state of emergency. 

 
PROHIBITED PRACTICES: During a state of emergency, landlords are 
prohibited from: 

 
• Increasing rental housing prices by more than 10 percent of the previously 

charged or advertised price following a declaration of emergency. 
• For rental housing not previously rented or advertised, the price cannot 

exceed 160 percent of the fair market value established by the U.S. 
Department of Housing and Urban Development. 
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• For short-term rental housing, such as Airbnb or VRBO listings, the daily price may 

not increase by more than 10 percent following a declaration of emergency. If such 
properties were previously advertised or rented on a daily basis but are offered on a 
full-time or monthly basis after the declaration, the rental price cannot exceed 
160 percent of the fair market value as established by the U.S. Department of Housing 
and Urban Development. 

 
A landlord may not justify an unlawful price increase by offering additional services, such 
as gardening, cleaning, or utilities, or by offering a shorter lease term. Similarly, a landlord 
cannot charge a higher rate simply because an insurance company is willing to pay it. 

 
Additionally, the law considers it a separate misdemeanor for a landlord to evict a tenant 
and re-rent the property at a rate prohibited by anti-price gouging statutes. Furthermore, 
State, County, and local tenant protections remain in place and in some instances may 
be more restrictive/protective than applicable price gouging protections. 

 
EFFECTIVE PERIOD OF PROTECTION: These anti-price gouging protections 
will remain in effect until July 1, 2025, with potential extensions by the State or County. 

 
For your reference, you can also find general information regarding price gouging during 
emergencies at: https://dcba.lacounty.gov/pricegouging/. 

 
LOS ANGELES COUNTY 
Department of Consumer and Business Affairs 

 

 
 
 

Rafael Carbajal 
Director 
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WHEN A DISASTER STRIKES 

DON'T GET 
OVERCHARGED 

If the government declares an emergency, 
increasing the price of goods and services 10% or 

more may be price gouging. 

 
 

 
11  BE AWARE 

Price gouging is a crime. 

After a disaster, price increases can occur at 
grocery stores, gasoline stations, housing, 
emergency and medical supply stores, and 
construction or repair services. 

 
22  IDENTIFY 

During a declared emergency, price increases 
of 10% or more on goods, services, and 
rentals may be illegal. 

Goods & Services: Protected for 30 days. 
Contractor Services: Protected for 180 days. 

Rentals: 
Apartments: Rent increases are capped 
at 10% of the previous or advertised 
price. For unlisted units, rent cannot 
exceed 160% of the HUD Fair Market 
Value. 

Short-Term Rentals (e.g., Airbnb): Daily 
rental prices cannot increase by more 
than 10%. If converted to a monthly 
rental, the rate must not exceed 160% 
of the HUD Fair Market Value. 

Keep detailed records of purchases and 
rental agreements during emergencies. 

 
33 REPORT 

To report price gouging 

(800) 593-8222 

stoppricegouging.dcba.lacounty.gov 

complaints@dcba.lacounty.gov 
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CUANDO OCURRE UN DESASTRE 

EVITE LOS 
SOBRECARGOS 
La manipulación de precios puedeoccurir cuando el 
gobierno declara una emergencia y hay aumentos 
en precios de productos y servicios de 10% o más. 

 
 
 

 
1 TENGA  CUIDADO 

La manipulación de precios es un crimen. 
Después de un desastre, el aumento de precios 
puede ocurrir en los mercados, gasolineras, 
viviendas, tiendas de emergencia y productos 
médicos, y servicios de construcción o 
reparación. 

 
2 IDENTIFIQUE 

Durante una emergencia declarada, los 
aumentos de precios del 10% o más en bienes, 
servicios y alquileres pueden ser ilegales. 

Bienes y servicios: Protegidos por 30 días. 
Servicios de contratistas: Protegidos por 180 
días. 

Alquileres: 
Apartamentos: Los aumentos de renta 
están limitados al 10% del precio previo o 
anunciado. Para unidades no listadas, la 
renta no puede exceder el 160% del Valor 
Justo de Mercado según HUD. 
Alquileres a corto plazo (por ejemplo, 
Airbnb): Los precios de alquiler diario no 
pueden aumentar más del 10%. Si se 
convierten en alquileres mensuales, la 
tarifa no debe exceder el 160% del Valor 
Justo de Mercado según HUD. 

Mantenga registros detallados de compras y 
acuerdos de alquiler durante emergencias. 

REPORTE 
Para reportar aumentos excesivos de precios 

(800) 593‐8222 

stoppricegouging.dcba.lacounty.gov 

complaints@dcba.lacounty.gov 
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