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REPORT ON EDUCATION, OUTREACH, AND ENFORCEMENT OF
COUNTY AND STATE PRICE GOUGING AND WORKER PROTECTIONS
(ITEM NO. 31-A, AGENDA OF JANUARY 14, 2025)

On January 14, 2025, the Board of Supervisors (Board) ratified the
Proclamation of Local Emergency made on January 7, 2025, for the January
2025 Windstorm and Critical Fire Events.! Included within that agendized
action, your Board further moved to direct the Department of Consumer and
Business Affairs (DCBA), in collaboration with the Department of Economic
Opportunity (DEO), to conduct robust education, outreach, and enforcement of
County and State anti-price gouging laws and worker protections and report to
your Board in writing in 120 days on progress, outcomes, and impact of this
outreach work.

This report will detail DCBA’s ongoing efforts in this regard as the local
emergency remains in effect, specifically:

Background

Outreach and education efforts — price gouging
Enforcement

Outreach and education efforts — worker protections
Pending State Legislation

Next steps

1 https://file.lacounty.gov/SDSInter/bos/supdocs/199407.pdf
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BACKGROUND

Both the State of California and the County of Los Angeles have codified price gouging
protections that go into effect immediately following an official declaration of an
emergency. These protections restrict businesses from raising prices for certain goods
and services, including rent, by more than ten percent (10%) and generally apply for 30
days. Although, for reconstruction, repair, and emergency cleanup services, protections
apply for 180 days. These protections may be extended beyond the initial expiration
period at the discretion of the Governor or the Board of Supervisors. Los Angeles County
Code Chapter 8.09 ensures that County residents are protected against overpricing of
vital and necessary goods and services during a state of emergency. This code also
imposes civil and criminal penalties for those who violate these provisions, delegating
investigation of complaints, subpoena powers, and the administration of public education
and outreach to DCBA.?

On January 7, 2025, the Governor and the Chair of the Board proclaimed a state of
emergency in response to the windstorm and critical fire events of the moment, triggering
both State and local price gouging protections. In the following days, multiple news outlets
were reporting widespread violations, and local organizations were publishing
crowdsourced inventories of advertised examples of price gouging, particularly for rental
properties and short-term lodging.

In response, the Governor included in his Executive Order N-9-25, issued on January 16,
2025, an immediate extension of State protections related to tenancy and short-term
lodging to March 8, 2025.3 He subsequently expanded these protections as part of his
Executive Order N-17-25, issued on February 4, 2025, to include rentals with initial leases
of longer than one year.# These protections were extended again to July 1,2025 in his
Executive Order N-23-2025 issued on March 7, 2025.5 In parallel, your Board has
continued to extend its local emergency declaration, while taking additional action in its
adoption of the Price Gouging Protection for Renters and Consumers Resolution of
February 11, 2025, which increased the maximum civil penalties for violators from
$10,000 per violation to $50,000 for the duration of the local state of emergency.®

OUTREACH AND EDUCATION EFFORTS - PRICE GOUGING
Upon the declaration of emergency for the January 2025 wildfires, DCBA’s Consumer

Protection Bureau (CPB) took immediate steps to inform the business community and the
general public about price gouging and available protections. As part of its awareness

2 https://library.municode.com/ca/losangelescounty/CH8.09
31.16.2025-EO-N-9-25.pdf

42.4.2025-EO-N-17-25

5 3.7.2025-EO-N-23-25.pdf

6 https://file.lacounty.qgov/SDSInter/bos/supdocs/200278.pdf
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and enforcement strategy, DCBA reviewed existing price gouging and disaster-related
materials, updating as needed and creating new content specific to the wildfires.

DCBA implemented a comprehensive multilingual outreach campaign using a multi-
channel approach, leveraging digital platforms, earned media, newsletters, and on-the-
ground outreach to ensure that residents were aware of their rights, existing protections,
and how to report violations. Notably, 18 separate web-based newsletters were
distributed to DCBA subscribers reaching an average of 98,987 subscribers per issue.
DCBA also responded to inquiries and provided interviews regarding price gouging and
disaster recovery for a broad range of news outlets such as the LA Times, Fox News,
60 Minutes, KTLA, NBC, ABC, Telemundo, Biz Journal, Univision, Newsweek, SF
Chronicle, Washington Post, and GV Wire.

Additionally, DCBA leveraged its social media presence, distributing content across
Instagram, Facebook, X, Nextdoor, and other social media platforms. Messaging not only
focused on price gouging but also included information and resources on DCBA'’s broad
range of services, including specific supports for fire-impacted tenants, workers, and
immigrant communities. The social media outreach attained a wide public reach, with
531,842 total impressions across all platforms. A price gouging awareness PSA, which
was placed both on DCBA’s and the County’s main recovery websites received over
4,686 views.’

DCBA also developed a digital consumer recovery resource toolkit.® This content was
made available to County and community partners and was featured prominently on a
dedicated landing page on DCBA'’s website. The toolkit provided downloadable flyers,
tipsheets, and videos to support wildfire preparedness and recovery, as well as other
department services. To date, this landing page has received 23,740 views.

As part of a coordinated outreach effort, DEO leveraged its emergency resource hub web
page® to promote DCBA'’s price gouging PSA and to encourage web users to visit the
L.A. County Disaster Preparedness and Recovery Resources page of the DCBA
website 0 to report price gouging. These resources were targeted at people experiencing
the direct effects of price gouging, as well as the broader County population who wanted
to ensure the wellbeing of impacted individuals and groups.

Within two weeks of the wildfires, DEO began holding a series of webinars. One was “LA
Area Small Business Recovery & Response” with Together for LA, a cross-sector
collaborative that includes DEO and City of Los Angeles and aims to better organize

7 https://recovery.lacounty.qov/2025/03/26/protect-yourself-from-price-gouging/
8 https://dcba.lacounty.gov/afterthedisastertoolkit/

9 https://opportunity.lacounty.gov/how-we-help/emergency-resources/

10 https://dcba.lacounty.gov/disasterready/
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information and support for small businesses in emergencies and grow community and
economic resilience. This weekly Friday series targeted a regional business audience.
The second weekly series concluded in March and targeted the technical assistance
provider audience. DEO Director, Kelly LoBianco, also highlighted price gouging in
several media interviews, including two with L.A. Business First. DEO also promoted
DCBA resources in its January e-newsletter, which yielded more than 1,400 unique clicks
on DCBA price gouging links.

Beyond both department’s media campaigns and digital presence, DCBA distributed over
18,700 proactive price gouging notifications via mail and email to businesses, landlords,
short-term rental owners, property owners and landfill service providers in fire-impacted
and surrounding areas. The notification provided information in English and Spanish, on
price gouging laws, outlining potential violations and applicable legal consequences. In
addition, CPB investigators made proactive calls to over 58 hotels and motels in the
surrounding Pacific Palisades and Altadena area.

DCBA also engaged with its County and nonprofit partners, harnessing their additional
reach into the community through their own online platforms and media outlets to assist
in spreading awareness and connecting residents to available resources. This effort
included an event conducted in collaboration with the Department of Aging & Disability,
Treasurer Tax Collector, and Assessor’s Office for fire-impacted seniors in Altadena.

As part of each department’s participation at the disaster recovery centers (DRCs) at
UCLA and Altadena, DEO and DCBA would routinely cross-refer constituents depending
on their needs. CPB prepared price gouging training and printed FAQ's to support
disaster service workers in addressing price gouging inquiries and remained in
continuous contact with the DRCs, ensuring staff received updated materials that
reflected new executive orders from the Governor as well as Board directives related to
the emergency. A simplified complaint form was developed specifically for the DRCs to
improve user convenience and faster complaint submission.

Additionally, the CPB provided updates to the Consumer Affairs Advisory Commission as
an additional channel to disseminate information to constituents.

ENFORCEMENT

The unprecedent impact and extent of the destruction resulting from the January 2025
wildfires created an urgent and specific demand for housing. The CPB immediately began
to receive reports of illegal price increases on lodging, rental properties, hotels, and
motels. As complaints started to increase in volume, the CPB took steps to engage with
partner agencies which enforce consumer protection laws, anticipating a significant
number of violation referrals from the CPB investigations team. This included activating
the multi-jurisdictional Price Gouging Task Force (PGTF) comprised of representatives
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from County Counsel, the County District Attorney’s Office, Los Angeles City Attorney’s
Office, California Attorney General’'s Office and other local city attorney offices. The PGTF
conducts regular and ongoing meetings to share information, discuss enforcement efforts,
and coordinate investigations in times of emergency.

Currently, CPB has received over 1,700 reports of alleged price gouging with nearly
90 percent of the complaints related to rental properties. The remaining 10 percent of
complaints are comprised of allegations involving overpricing of various goods and
services, including emergency supplies, storage facility rentals, and food items.

Recognizing the overwhelming volume of complaints, your Board authorized DCBA to
onboard Disaster Service Workers (DSWs) to assist in the investigation of price gouging
complaints and other critical consumer protection functions.' DCBA recruited 10 DSWs
to review, identify and document possible price gouging violations. These efforts assisted
the CPB with issuing over 1,200 cease and desist letters to businesses, property owners,
landlords, and real estate professionals verified to have engaged in price gouging. The
letters demanded businesses stop engaging in price gouging, preserve records, and
provide CPB with a response to the allegations. CPB also continues to monitor and review
allegations reported to The Rent Brigade, a publicly crowdsourced tracker which collects
and publishes information about rental price gouging allegations.'? Investigations remain
open and ongoing with over 200 referrals to the PGTF for additional review and potential
civil and/or criminal action.

OUTREACH AND EDUCATION EFFORTS — WORKER PROTECTIONS

DCBA'’s Office of Labor Equity (OLE) has played a significant role in the County’s efforts
to inform fire-impacted populations and the workers participating in the recovery and
cleanup of their rights and available worker protection resources. OLE staff have
maintained an ongoing presence at the DRCs in Altadena and on the UCLA campus,
providing initial intake and counseling on worker issues and making referrals, if
applicable, to other supporting departments such as DEO or the Department of Public
Health (DPH). OLE has also collaborated with DPH on worker safety collateral that is
posted throughout the disaster areas, designed to provide awareness to specific fire-
related worker safety considerations. OLE contact information has also been advertised
prominently in DPH notices mailed directly to disaster area homeowners, providing a
communication channel for those homeowners to inquire about minimum wage and other
worker protections related to their debris removal and reconstruction.

" https://file.lacounty.gov/SDSInter/bos/supdocs/200024.pdf
12 https://www.rentbrigade.org/
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Worker protection information is fully integrated within DCBA’s disaster recovery content
both available on its website'® and in messaging pushed out to the general public through
its various communication platforms, including social media. The OLE website includes
disaster-specific educational content regarding health and safety, employer retaliation
protections, and rights related to sick leave. The website also features a link to DCBA'’s
online complaint portal along with other means to communicate directly and confidentially
with an investigator.'#

During the first week of May, OLE issued its own mailer to over 8,000 fire-impacted
residents in the unincorporated areas of the County, providing guidance in English and
Spanish related to hiring contractors, current price gouging protections, the County’s
minimum wage, and other worker protections. OLE also hosted a worker protection event
in Altadena on May 7, 2025, at which a number of organizations participated, including
DPH’s Office of Worker Health and Safety and the California Department of Labor.
Attendees were provided access to complaint counselors, worker protection resources
from multiple jurisdictions, and connections to other DCBA services. Additionally, OLE
distributed its worker protection collateral, including legally required postings, to fire
stations near the Eaton Fire area to ensure that workers in need of first responder services
could access this vital information.

PENDING STATE LEGISLATION

DCBA policy staff continue to actively collaborate with the Chief Executive Office’s
Legislative Affairs and Intergovernmental Relations Division to track and provide
feedback on proposed State legislation that may impact County price gouging regulations.
Of note are the following bills that, at the time of this report, had applicable provisions:

Assembly Bill 380 (Gonzalez & Gipson) - this bill extends the duration of specified
price gouging protections, from the first 30 or 180 days after a state of emergency
is declared to the full duration of the state of emergency and adds protections
against price gouging involving commercial real property, which is also currently
absent in the County’s local protections.

Senate Bill 36 (Umberg & Smallwood-Cuevas) — this bill allows the issuance of a
search warrant for the misdemeanor crime of price gouging and expands the
territory to which the crime of price gouging applies to include all adjacent counties
to the county affected by the emergency as well as all counties within a 50-mile
radius. The bill also requires housing listing platforms to convey messaging to its
customers related to price gouging, allow the public to report violations directly to
the platform, and actively monitor for and report violations to law enforcement.

13 https://dcba.lacounty.gov/workerprotection/
4 https://dcba.lacounty.gov/news/labor-protections-resources/
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Senate Bill 368 (Smallwood-Cuevas) - this bill requires DOJ to establish
partnerships with local prosecutors to enforce price-gouging prohibitions.

NEXT STEPS

DCBA and DEO will continue addressing community needs in the aftermath of the
wildfires. DCBA is currently developing a countywide Consumer Protections Campaign
focused on education, prevention, and access to resources. As price gouging and
consumer scams often increase during disaster recovery, this campaign is designed to
equip residents with tools and knowledge to protect themselves and report violations. The
campaign will again take a multi-channel approach, combining targeted outreach and
community education through paid ads in ethnic and hyperlocal media and radio. The
campaign will include ads directed at both property owners and landlords, direct text
outreach to over 60,000 residents, and an animated explainer video on price gouging.
DEO will continue to promote price gouging resources as businesses seek contractor
support for debris cleanup and rebuilding, and new space for rent or purchase.

The CPB continues to actively investigate allegations and review responses from
businesses to substantiate price gouging violations. The department is currently exploring
local regulatory refinements to allow for direct enforcement activity, including the levying
of administrative fines, as an alternative option to a civil and/or criminal court action.

OLE'’s ongoing efforts reflect a broader commitment to safeguarding vulnerable workers
and ensuring that fire recovery activities are carried out fairly and in compliance with
worker protection laws, rules, and regulations. The routine dissemination of information
through its various channels greatly increases awareness of workers' rights among fire-
impacted communities and workers engaged in the recovery effort. Through targeted
mailers, scheduled events, and easy access to web-based educational content, workers
and homeowners continue to be informed on how to recognize and address violations of
their rights, such as wage theft and unsafe working conditions.

OLE is also actively working with a coalition of County and community partners to address
the issue of labor trafficking during the recovery period. DCBA will be filing a detailed
report of those efforts later this month in response to your Board’s motion of April 1, 2025,
“Preventing Human Trafficking in the Wake of Natural Disasters.”'®

15 hitps://file.lacounty.qgov/SDSInter/bos/supdocs/201703.pdf
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If you need additional information, please contact me or Maggie Becerra, Deputy Director,
Consumer Protection, at (213) 712-5493 or MBecerra@dcba.lacounty.gov; or Rose
Basmadzhyan, Deputy Director, Office of Labor Equity, at (213) 712-5518 or
RBasmadzhyan@dcba.lacounty.gov.

RC:JA:EV:CO
MB:RB:MM:ph

Attachments

C: Executive Office, Board of Supervisors
Chief Executive Office
County Counsel
Economic Opportunity
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NOTICE TO BUSINESS
PRICE GOUGING IS A CRIME

On January 7, 2025, California Governor Gavin Newsom declared a state of emergency due
to the Southern California Wildfires. As a result, price gouging protections are currently in
effect. These protections prohibit excessive price increases on goods and services that are
essential during an emergency. This prohibition will remain in effect until January 7, 2026,
through Executive Order-N-4-25.

Price Gouging Protections

Under California Penal Code Section 396 and the Los Angeles County Code Chapter 8.09,
businesses may not increase prices on certain goods and services by more than 10%
compared to their prices on January 6, 2025, including but not limited to:

e Food items, consumer goods, emergency supplies, medical supplies,
¢ Emergency cleanup goods or services,

e Housing, transportation, freight, storage, fuel,

e Repair and reconstruction services and building materials

Additionally, the California Health and Safety Code prohibits businesses from:

* Repackaging or altering emergency goods without proper authorization
e Marketing non-compliant goods or services as emergency-related

If a business did not sell these goods or services on January 6, 2025, prices must not be
“unconscionably excessive” (generally exceeding 50% above cost). Exceptions apply to price
gouging if the seller can establish that price increases are directly tied to additional supplier
costs, or goods or services were discounted on January 6, 2025, and are now sold at no more
than 10% of the regular retail price.

Violations may result in filing of criminal or civil charges including fines up to $10,000,
jail time, or both.

Businesses are strongly encouraged to ensure that any goods or services being marketed or
related items are properly sourced and comply with all applicable regulations. This helps
ensure the safety and legality of the products provided to consumers. We cannot provide you
with legal advice. If you have questions about how the price gouging protections affect your
business that are not answered by reviewing the order and statute, we recommend that you
contact your own attorney.

For more information visit us on our website at https://dcba.lacounty.gov/pricegouging/

Thank you for your attention to these important matters and for ensuring fair practices during
this time of emergency.

Sincerely,
oz
'Q\f/ﬁ/ 4 \l»j\ D
Rafael Carbajal,
Director

dcba.lacounty.gov
info@dcba.lacounty.gov

320 W. Temple St., Room G-10, Los Angeles CA, 90012-2706
(213) 974-1452 * (800) 593-8222 * Fax: (213) 687-1137
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NOTICE TO LANDLORDS
PRICE GOUGING IS A CRIME

On January 7, 2025, California Governor Gavin Newsom declared a state of emergency due
to the Southern California Wildfires. As a result, price gouging protections are currently in
effect. These protections prohibit excessive price increases on rental housing during an
emergency. These rental housing anti-price gouging protections will remain in effect until
March 8, 2025, with potential extensions by the State or County. Executive Order N-9-25

Price Gouging Protections

Under California Penal Code Section 396 and the Los Angeles County Code Chapter 8.09,
during a state of emergency landlords are prohibited from:

e Increasing rental housing prices by more than 10% of the previously charged or
advertised price following a declaration of emergency

e For rental housing not previously rented or advertised, the price cannot exceed 160%
of the fair market value established by the U.S. Department of Housing and Urban
Development (HUD)

e For short-term rental housing, such as Airbnb or VRBO listings, the daily price may not
increase by more than 10% following a declaration of emergency. If such properties
were previously advertised or rented on a daily basis but are offered on a full-time or
monthly basis after the declaration, the rental price cannot exceed 160% of the fair
market value as established by the U.S. Department of Housing and Urban
Development

A landlord may not justify an unlawful price increase by offering additional services, such as
gardening, cleaning, or utilities, or by offering a shorter lease term. Similarly, a landlord
cannot charge a higher rate simply because an insurance company and/or tenant is willing to
pay it.

Violations may result in filing of criminal or civil charges including fines up to $10,000,
jail time, or both.

Additionally, the law considers it a separate misdemeanor for a landlord to evict a tenant and
re-rent the property at a rate prohibited by anti-price gouging statutes. Furthermore, State,
County, and local tenant protections remain in place and in some instances may be more
restrictive/protective than applicable price gouging protections.

We urge you to review your rental listings and ensure they are in full compliance. We cannot
provide you with legal advice. If you have questions that are not answered by reviewing the
order and statute, we recommend that you contact your own attorney. Thank you for your
attention to these important matters and for supporting fair rental practices during this time of
emergency. For your reference, you can also find general information regarding price gouging
during emergencies at: https://dcba.lacounty.gov/pricegouging/.

Singergly,
([ a4

A 1]
Rafael E\a/rjgéjél,
Director

320 W. Temple St., Room G-10, Los Angeles CA, 90012-2706
(213) 974-1452 * (800) 593-8222 * Fax: (213) 687-1137



LOS ANGELES COUNTY

CONSUMER & BUSINESS AFFAIRS

Board of Supervisors

Hilda L. Solis
First District

Holly J. Mitchell
Second District

Lindsey P. Horvath
Third District

Janice Hahn
Fourth District

Kathryn Barger
Fifth District

Director
Rafael Carbajal

Chief Deputy
Joel Ayala

dcba.lacounty.gov
info@dcba.lacounty.gov

AVISO A LOS PROPIETARIOS
EL AUMENTO EXCESIVO DE PRECIOS ES UN DELITO

El 7 de enero de 2025, el gobernador de California, Gavin Newsom, declar¢ el estado de emergencia debido a los
incendios del sur de California. Como resultado, las protecciones contra el aumento excesivo de precios estan
actualmente en vigor. Estas protecciones prohiben los aumentos excesivos de los precios de las viviendas de alquiler
durante una emergencia. Estas protecciones permaneceran en vigor hasta el 8 de marzo de 2025, con posibles
extensiones por parte del Estado o el Condado de Los Angeles. Orden Ejecutiva N-9-25

Protecciones Contra El Aumento Excesivo de Precios )
Segun la Seccion 396 del Codigo Penal de California y el Capitulo 8.09 del Codigo del Condado de Los Angeles,
durante un estado de emergencia los propietarios tienen prohibido:

o Aumentar los precios de las viviendas de alquiler en mas del 10% del precio previamente cobrado o anunciado
después de una declaracién de emergencia

e Para las viviendas de alquiler que no hayan sido alquiladas o anunciadas anteriormente, el precio no puede
exceder el 160% del valor del mercado justo establecido por el Departamento de Vivienda y Desarrollo Urbano
de los Estados Unidos (HUD)

« Paraviviendas de alquiler a corto plazo, como los anuncios de Airbnb o VRBO, el precio diario no puede aumentar
més del 10% después de una declaracion de emergencia. Si dichas propiedades fueron anunciadas o alquiladas
previamente de forma diaria, pero se ofrecen a tiempo completo o de forma mensual después de la declaracion,
el precio de alquiler no puede exceder el 160% del valor justo de mercado segln lo establecido por el
Departamento de Vivienda y Desarrollo Urbano de EE. UU

Un arrendador no puede justificar un aumento de precio ilegal ofreciendo servicios adicionales, como jardineria,
limpieza o servicios publicos, u ofreciendo un plazo de arrendamiento mas corto. Del mismo modo, un arrendador no
puede cobrar precios mas altos simplemente porque una compaiiia de seguros y/o un inquilino esté dispuesto a
pagarlos.

Las violaciones pueden resultar en la presentacion de cargos penales o civiles, incluyendo multas de hasta
$10,000, tiempo en la carcel o ambos.

Ademas, la ley considera un delito menor separado que un propietario desaloje a un inquilino y vuelva a alquilar la
propiedad a una tarifa prohibida por las leyes contra el aumento excesivo de precios. Aparte, las protecciones estatales,
del condado y locales para inquilinos permaneceran vigentes y, en algunos casos, pueden ser mas
restrictivas/protectoras que las protecciones aplicables contra el aumento excesivo de precios.

Le urgimos a que revise sus anuncios de alquiler y se asegure de que cumplan con todos los requisitos. No podemos
proporcionarle asesoramiento legal. Si tiene mas preguntas después de leer la orden y el estatuto, le recomendamos
que se comunique con su propio abogado. Gracias por su atencién a estos importantes asuntos y por apoyar las
practicas justas de alquiler durante este tiempo de emergencia. Para su referencia, también puede encontrar
informacion general sobre el aumento excesivo de precios durante emergencias en: dcba.lacounty.gov/pricegouging.

Aten/tam‘ente,
T
e

Rafael Carbajdl,

Director

320 W. Temple St., Room G-10, Los Angeles CA, 90012-2706
(213) 974-1452 - (800) 593-8222 * Fax: (213) 687-1137
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NOTICE: RENTAL HOUSING PRICE GOUGING IS ILLEGAL

This notice has been issued to you in response to complaint(s) of alleged
price gouging. It is alleged that the prices you are charging are excessively
inflated and are exploiting consumers during a declared emergency. Price
gouging is a criminal offense, and we take reports about price gouging very
seriously. Although we make no assumption as to the truth of the allegations,
we are sending this letter to advise you of the complaint and place you on
notice of the County’s anti-price gouging laws. If these allegations
are occuring, you are required to immediately cease and desist
from engaging in such violations.

The Los Angeles County Department of Consumer and Business Affairs
(DCBA) is actively investigating all complaints alleging price gouging.
Violators may face civil or criminal penalties of $50,000 and/or up to one
(1) year in jail.

You are hereby advised to maintain and preserve detailed records of pricing
before, during, and after the declared emergency. Failure to properly preserve
such records may constitute a violation of law and is subject to additional
penalties and legal liability.

DECLARED STATE OF EMERGENCY: On January 7, 2025,
Governor Newsom declared a state of emergency as a result of the Southern
California Wildfires. During the declared emergency, current and prospective
renters are protected from rental housing price gouging following the declared
emergency. California Penal Code section 396 and the Los Angeles County
Code Chapter 8.09 prohibit rental housing price increases exceeding
10 percent during a declared state of emergency.

PROHIBITED PRACTICES: During a state of emergency, landlords are
prohibited from:

¢ Increasing rental housing prices by more than 10 percent of the previously
charged or advertised price following a declaration of emergency.

e For rental housing not previously rented or advertised, the price cannot
exceed 160 percent of the fair market value established by the U.S.
Department of Housing and Urban Development.

» dcba.lacounty.gov
g7’ dcba@dcba.lacounty.gov

320 W. Temple St., Room G-10, Los Angeles CA, 90012-2706
(213) 974-1452 * (800) 593-8222 * Fax: (213) 687-1137
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e For short-term rental housing, such as Airbnb or VRBO listings, the daily price may
not increase by more than 10 percent following a declaration of emergency. If such
properties were previously advertised or rented on a daily basis but are offered on a
full-time or monthly basis after the declaration, the rental price cannot exceed
160 percent of the fair market value as established by the U.S. Department of Housing
and Urban Development.

A landlord may not justify an unlawful price increase by offering additional services, such
as gardening, cleaning, or utilities, or by offering a shorter lease term. Similarly, a landlord
cannot charge a higher rate simply because an insurance company is willing to pay it.

Additionally, the law considers it a separate misdemeanor for a landlord to evict a tenant
and re-rent the property at a rate prohibited by anti-price gouging statutes. Furthermore,
State, County, and local tenant protections remain in place and in some instances may
be more restrictive/protective than applicable price gouging protections.

EFFECTIVE PERIOD OF PROTECTION: These anti-price gouging protections
will remain in effect until July 1, 2025, with potential extensions by the State or County.

For your reference, you can also find general information regarding price gouging during
emergencies at: https://dcba.lacounty.gov/pricegouging/.

LOS ANGELES COUNTY
Derpartment of Consumer and Business Affairs

Rafael
Director \



WHEN A DISASTER STRIKES

DON'T GET
OVERCHARGED

If the government declares an emergency,
increasing the price of goods and services 10% or
more may be price gouging.

® W@

© =e Aware
Price gouging is a crime.

After a disaster, price increases can occur at
grocery stores, gasoline stations, housing,
emergency and medical supply stores, and
construction or repair services.

o IDENTIFY

During a declared emergency, price increases
of 10% or more on goods, services, and
rentals may be illegal.

+ Goods & Services: Protected for 30 days.
+ Contractor Services: Protected for 180 days.

+ Rentals:

o Apartments: Rent increases are capped
at 10% of the previous or advertised
price. For unlisted units, rent cannot
exceed 160% of the HUD Fair Market
Value.

[

Short-Term Rentals (e.g., Airbnb): Daily
rental prices cannot increase by more
than 10%. If converted to a monthly
rental, the rate must not exceed 160%
of the HUD Fair Market Value.

Keep detailed records of purchases and
rental agreements during emergencies.

€ rerorRT

To report price gouging

U (800) 593-8222
@ stoppricegouging.dcba.lacounty.gov
n complaints@dcba.lacounty.gov

LOS ANGELES COUNTY

GONSUMER &
BUSINESS AFFAIRS

DCBA.LACOUNTY.GOV (800) 593-8222



CUANDO OCURRE UN DESASTRE

EVITE LOS
SOBRECARGOS

La manipulacién de precios puedeoccurir cuando el
gobierno declara una emergencia y hay aumentos
en precios de productos y servicios de 10% o mas.

W

e TENGA CUIDADO

La manipulacién de precios es un crimen.
Después de un desastre, el aumento de precios
puede ocurrir en los mercados, gasolineras,
viviendas, tiendas de emergencia y productos
médicos, y servicios de construccién o
reparacion.

Q IDENTIFIQUE

Durante una emergencia declarada, los
aumentos de precios del 10% o mas en bienes,
servicios y alquileres pueden ser ilegales.

+ Bienes y servicios: Protegidos por 30 dias.
+ Servicios de contratistas: Protegidos por 180
dias.

+ Alquileres:

o Apartamentos: Los aumentos de renta
estan limitados al 10% del precio previo o
anunciado. Para unidades no listadas, la
renta no puede exceder el 160% del Valor
Justo de Mercado segun HUD.

Alquileres a corto plazo (por ejemplo,
Airbnb): Los precios de alquiler diario no
pueden aumentar mas del 10%. Si se
convierten en alquileres mensuales, la
tarifa no debe exceder el 160% del Valor
Justo de Mercado segun HUD.

o

Mantenga registros detallados de compras y
acuerdos de alquiler durante emergencias.

€@ rePORTE
Para reportar aumentos excesivos de precios
L (800) 593-8222
@ stoppricegouging.dcba.lacounty.gov

n complaints@dcba.lacounty.gov

LOS ANGELES COUNTY
GCONSUMER &
BUSINESS AFFAIRS

DCBA.LACDUNTY.GOV (800) 593-8222



WHEN A DISASTER STRIKES

PREVENT PRICE
GOUGING

and services more than 10°%% within 30 days
may be a crime.

Bk E Q
n- RIGHTS & RESPOMSIBILITIES

mid dereioes rore than 10% afler o declared

emergency unless they con prove the price
increase is die o their suppliers’ increase in

e
I your ofer confradier relaled services,

Yeur prices iy ol inorease by mare than 1075
far 180 doys after on emergency is declared.

ﬂ PROTECT YOUR BUSINESS

Mairain detailed records of yeur pricimg fer
consurmer goods and) or services belore, during
and after the declored emengency.

ﬂ RISK OF PRICE GOUGING

Fesdhire i caiply with the Califarrea Price
Gougirg lew [Penal Code 396 can result in Bnes
of up te $10,000 or ane year in joil, or both,

@) QUEsTIONS?

Conbaol us al [B00) 593-E322 if pou hawe

A\ CONSUMER &

&>/ BUSINESS AFFAIRS

DCBA.LACOUNTY.GOV = (800) 593-8222

LG5 AWGELES COUNTY




CUANDO OCURRE UN DESASTRE

PREVENGA |,
LA MANIPULACION
DE PRECIOS

El aumento de precios 109 o mds durante los
primeros 30 dias despues que se declara una
emergencia, puede ser un crimen.

=IO

o DERECHOS Y RESPONSABILIDADES

Los negocios no pueden aumentar los precios de
productos y servidos por 10% o mds despues que
se declara una emergencia, a menos que puedan
eomprobar que el auments se debe al aumenta

de precios de sus provesdores.

5i ofrece servicios reladonados a contratistas, sus
precios no pueden aumentar 1056 o mds por 180
dias después que se declaré una emergencia.

o PROTEJA SU NEGOCIO

Mantenga documentacion detalloda de los
precios de sus productos y/o servicios antes,
durante y después de que la emergencia sea
declarada.

o EL RIESGO EN MANIPULAR
PRECIOS

El ne cumplir con la Ley Estatal de California de
manipulacién de precios (Cédige Penal 396)
puede resultar en multa de hasta 510,000 y/o
mids de un aivo en la cdrcel.

o JTIENE PREGUNTAS?

Communiguese con nosotros al ndmers (B00)
593-8222 si tiene preguntas acerca de sus
derechos y responsabilidades protegidos por la
ley de California de manipulacién de precios.

LOS ANGELES COUNTY

CONSUMER &
BUSINESS AFFAIRS

DCBA.LACOUNTY.GOV » (BDO) 593-8222




LOS ANGELES COUNTY

CONSUMER & BUSINESS AFFAIRS

Baoard of Supervisors [DHT.E]

Hilda L. Saolis

First District

Holly J_ Mitchell [Mame or Null=Current Resident]

Second District [Address]

Lindsey F. Horvath City, State, Zi

Third Distrct [City. 2]

Janice Hahn Dear [Name of Homeowner or Null=Current Resident]:

Fourth District

Kathryn Barger Important Information Regarding Wildfire Recovery, Worker

Fifth District Protection, and Available Resources

Director We recognize the tremendous hardship you and your family may be facing in the

Rafsel Carbajal aftermath of the recent wildfire. Please know that the Department of Consumer

Chief Deputy and Business Affairs (DCBA) is here to support you. Rebuilding can be

Joel Ayala overwhelming, but you are not alone. This letter provides important information fo
help you protect yourself, your property, and any workers you may hire as you
move forward in your recovery.
Price Gouging
In the wake of the recent wildfire disaster, Los Angeles County (County) wants to
ensure that residents and businesses affected by the devastation are treated fairly
during their recovery. In response to concems over price gouging, the county has
enacted measures to prevent businesses from exploiting the emergency by
raising prices on essential goods and services. These safeguards are crucial to
protect vulnerable consumers from excessive costs on necessities such as
building materials, and goods or services used in emergency and disaster
cleanup. As the region works to rebuild and recover, it is important to maintain fair
pricing practices to ensure equitable access to vital resources for all those
impacted.
Price-gouging protections will remain in effect for 30 days after a declared
emergency and can be extended by the State or County. Price gouging
protections for any contractor related services are in effect for180 days.
Hiring a Licensed Confractor and Preventing Rebuilding Scams
We understand the urgency to rebuild quickly. However, be cautious of unlicensed
contractors or individuals offering deals that seem too good to be frue. Scammers
often target communities during times of crisis. Before signing any construction
contract, verify the contractor's license at cslb.ca.gov, and consider contacting
DCBA for guidance. We can help you understand contract terms, avoid fraud, and
ensure your rebuilding efforts are safe and legal.

AT

@ dcbha.lacounty.gov 320 'W. Temple St, Room G-10, Los Angeles CA, 80012-2706

# dcba@dcba.lacounty.gov (213) 674-1452 - (B00) 593-8222 - Fax: (213) B87-1137



[Name of Homeowner or Null=Current Resident]
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Minimum Wage
+ [T you hire individual workers directly (not through a licensed contractor) to help with

cleanup or rebuilding, you are considered their employer and are responsible for
paying at least the minimum wage and providing a safe work environment. In addition,
if a worker performs two or more hours of work per week within the unincorporated
areas of the County, a worker must be paid the County's required minimum wage rate.

Location of Work Rate Contact Information
Below are the rates for the
County and surrounding

jurisdictions.
Unincorporated Los Angeles County | Current rate: 517.27/Hour | Los Angeles County
(Including Altadena) July 1, 2025: 517.81/Hour | Department of Consumer
City of Santa Monica $17.27/hour and Business Affairs
City of West Hollywood $19.65/hour (800) 593-8222
City of Los Angeles $17.28/hour City of Los Angeles Office

of Wage Standards
(844) 924-3752

Retaliation is lllegal

Retaliating against a worker is illegal. Workers have the right to refuse working in unsafe
conditions. It is illegal to cut hours, reduce pay, threaten deportation, or fire a worker for
reporting public health violations within a workplace. Workers are protected regardless of
immigration status.

Preventing Human and Labor Traffickin

Wildfires and other disasters leave more than just physical destruction behind. Beyond the
loss of homes and property, vulnerable individuals, trying to rebuild their lives become prime
targets for human traffickers seeking to exploit urgent need.

Reporting and Contact Information

; OO
op0! 5
(=] (=it
Office of Labor Equity Price Gouging Rebuilding After a Disaster
workers._lacounty.gov dcba. lacounty.govipricegouging d{:ba.lacuunty.gnw'porrlpliol'hiling-
a-confractor-after-disaster

For more information on financial assistance and other relevant resources as you rebuild
contact DCBA at (800) 593-8222 or dcba lacounty.gov.

Sincerely, ,

L e

07 2

‘Rafael Garbajal —

Director -



LOS ANGELES COUNTY
CONSUMER & BUSINESS AFFAIRS
. [Date]
Hilda L. Solis
First Distrct [Name or Null=Current Resident]
mgﬂﬂl [Address]

[City, State, Zip]
Lindsey P. Horvath

Third District Estimado/a [Name of Homeowner or Null=Current Resident]:

Janice Hahin

Fourth District

Kathryn Barger Informacion Impor‘tante sobre la Recuperacion tras los Incendios, la
Fifth District Proteccion de los Trabajadores y los Recursos Disponibles

Director Reconocemos las enormes dificultades que usted y su familia pueden estar
Rafael Carbajal enfrentando tras los recientes incendios. Queremos que sepa que el Departamento
Chief Deputy de Servicios para Consumidores y Megocios (DCBA, por sus siglas en inglés) esta
Joel Ayala aqui para ayudar. Reconstruir puede ser complicado, pero no esta solo. En esta

carta encontrara informacion importante para protegerse, cuidar su propiedad y
asegurarse de que cualquier trabajador que contrate cuente con condiciones de
trabajo seguras durante su proceso de recuperacion.

Aumento Excesivo de Precios .

Tras los recientes incendios, el Condado de Los Angeles quiere asegurarse de que
las personas y los negocios afectados reciban un frate justo durante su
recuperacion. Ante las preocupaciones por el aumento de precios, el Condado ha
tomado medidas para evitar que algunos negocios se aprovechen de la emergencia
subiendo los precios de productos y servicios esenciales. Estas protecciones son
muy importantes para evitar que los consumidores paguen de mas por matenales
de construccién y servicios necesarios para la limpieza y recuperacion. Mientras la
region frabaja en su reconstruccion, es fundamental mantener precios justos para
que todos los afectados tengan acceso a los recursos que necesitan.

Las protecciones contra el aumento de precios estaran activas por 30 dias despueés
de que se declare la emergencia, y pueden extenderse si el Estado o el Condado lo
autorizan. Para servicios ofrecidos por contratistas debido a la emergencia, las
protecciones duran 180 dias.

Contratar a un Contratista con Licencia v Evitar Estafas en la Reconstruccion
Sabemos que hay urgencia por reconstruir lo antes posible. Sin embargo, tenga
cuidado con contratistas sin licencia o personas que ofrezcan precios que parecen
demasiado buenos para ser verdad. Los estafadores suelen aprovecharse de las
comunidades en momentos de crisis. Antes de firmar cualquier contrato de
construccion, venfique la licencia del contratista en cslb.ca.gov vy considere
contactar a DCBA para recibir orientacion. Podemos ayudarle a entender los
términos del contrato, evitar fraudes y asegurarse de que su proceso de
reconstruccion sea seguro y legal.

sE

j v, gcgﬂ.lﬂ:n:n?.ﬂﬁv 320'W. Temple St., Room G-10, Los Angeles CA, 00012-2708

= “.I ¢ a@ cha. acﬂunw.go? (212) 074-1452 - (BD0) 5038222 - Fax: (213) 8871137
e



[Name of Homeowner or Null=Current Resident]
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Salario Minimo

+ 5i contrata directamente a trabajadores individuales (no a través de un contratista con
licencia) para ayudar con la limpieza o la reconstruccion, usted sera considerado su
empleador y debera pagarles al menos el salario minimo y garantizar un ambiente de
trabajo sequro. Ademas, si un trabajador realiza dos horas o mas de trabajo por semana
en areas no incorporadas del Condado, debe recibir el salario minimo que exige el
Condado.

Lugar de Trabajo Tasa de Salario Informacion de Contacto
Salarios en el Condado v
areas cercanas
Areas No Incorporadas del Condado | Current rate: $17.27/Hour | Departamento de

de Los Angeles (incluyendo July 1, 2025: $17.81/Hour | Servicios para
Altadena) Consumidoras y Negocios
Ciudad de Santa Manica 17 27 hour del Condado de Los
Ciudad de West Hollywood $19.65/hour Angeles

(B0D) 593-8222
Ciudad de Los Angeles $17.28/Mour Oficina de Normas de

Salano de la Ciudad de Los
Angeles (844) 924-3752

La Represalia es llegal

Tomar represalias confra un trabajador es ilegal. Los trabajadores tienen derecho a negarse a
frabajar en condiciones inseguras. Es ilegal recortarles las horas, reducirles el salano,
amenazarlos con la deportacion o despedirlos por denunciar violaciones de salud pdblica en el
lugar de trabajo. Los trabajadores estan protegidos sin importar su estatus migratorio.

Prevencion de |la Trata de Personas y del Trabajo Forzado

Los incendios y otros desastres no solo dejan destruccion fisica. Ademas de la pérdida de
hogares y pertenencias, las personas vulnerables que intentan reconstruir sus vidas corren un
mayor riesgo de ser explotadas por traficantes de personas que se aprovechan de la necesidad
urgente.

Cémo hacer un reporte y contactar a DCBA
[=]axfi[=]
(=]

La Oficina de Equidad Laboral Aumento Excesivo de Precios Como Reconstruir Después de un
Desastre
workers.lacounty.gov dcba lacounty govipricegouging | dcba.lacounty.goviportfolio/iring- a-

contractor-after-disaster

Para mas informacion sobre asistencia financiera y otros recursos disponibles mientras
reconsfruye, comuniquese con el DCBA al (800) 593-8222 o visite dcba lacounty.gov.

Atentamente,
ff :_j;_,.fff’j&'ﬂ'g'}] )
Rafael Carbajal
Director
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