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COUNTY OF LOS ANGELES 
CONSUMER AFFAIRS ADVISORY COMMISSION 

 

 
"To Enrich Lives Through Effective and Caring Service" 

 
Commission Meeting Minutes 
Thursday, January 15, 2026 

10:30 a.m. – 12:30 p.m. 
Meeting Location: 

    East Los Angeles Services Center 
133 N Sunol Dr., Los Angeles, CA 90063 

Meeting also broadcast via Webex 
 

ADMINISTRATIVE MATTERS 
Item 1: Call to Order: 
Chair Collard called the meeting to order at 10:39 a.m. 
 

Item 2: Land Acknowledgement: 
Chair Collard read the Land Acknowledgement  
 

 

Item 3: Roll Call and Confirmation of Quorum: 
Roll call was taken, and quorum was met. 
 

Commissioners 
 

 
 
Present: 

1st District:    Mike Gomez, Ashod Mooradian 
2nd District:   Carlos Collard, Ronnie Jayne 
3rd District:   Guadalupe Garcia Montano, Neal J. Anderberg, Marjorie Gilberg 
4th District:    
5th District:   Vivian Chan, David Gevorkyan, Harry Leon 

 
 
Absent: 

1st District:   Daniel S. Andalon 
2nd District:    
3rd District:    
4th District:   Kevin M. Acebo, Ricky Patel  
5th District:     

Staff  Maggie Becerra, Taryn Lyon, Stephen Angulo, Shanaira Banerjee, Jeff 
Pransky 
 

 
 

Item 4: Approval of the Meeting Minutes for November 20, 2025 
 

Commissioner Chan moved to approve the meeting minutes. Commissioner Montano 
seconded the motion. The motion passed with Commissioner Gomez, Commissioner 
Mooradian, Commissioner Chan and Commissioner Leon abstaining.  
 

Item 5: Public Comment  
 

See supplemental document for public comment.  
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PRESENTATION 
 
Item 6: Department of Consumer and Business Affairs (DCBA) – Presentation on New 
Laws 
DCBA Policy Specialist provided a presentation to the Commission on new laws that were 
enacted by the California legislature in 2025.  
 
DISCUSSION ITEMS 
 
Item 7: Consumer Affairs Advisory Commission (CAAC) – 2024 Annual Report 
The 2024 Annual Report ad hoc committee provided an update on its completion status.  
 
Item 8: CAAC – 2025 Annual Report deadline and extension 
Maggie Becerra, Commission Liaison, reminded the CAAC that the deadline to submit 
the 2025 Annual Report is April 30, 2026.  
 
Item 9: CAAC – Create 2025 Annual Report ad hoc committee  
The CAAC discussed the need to create an ad hoc committee to draft the 2025 Annual 
Report. Commissioner Jayne motioned to create a 2025 Annual Report ad hoc 
committee. The motion was seconded by Commissioner Anderberg. The motion passed 
unanimously via roll call vote. Chair Collard assigned Commissioner Jayne, 
Commissioner Gevorkyan, and Commissioner Montano to the ad hoc committee.  
 
Item 10: DCBA – DCBA Consumer Protection Bureau 2025 Year in Review and Needs 
for 2026 
DCBA Consumer Protection Supervising Investigator Taryn Lyon provided the Consumer 
Protection Bureau highlights of 2025 and the anticipated needs for 2026.  
 
Item 11: CAAC – Commission Goals for 2026 
The CAAC discussed adopting Commission goals for 2026. Chair Collard proposed that 
Commissioners submit three large existing events occurring within Los Angeles County 
that DCBA may explore participation by February 6, 2026. Chair Collard motioned to 
adopt the above as the Commission’s first goal of 2026. Commissioner Jayne seconded 
the motion. The motion passed unanimously.  
 
MISCELLANEOUS ITEMS  
Item 12: CAAC – Discussion of future agenda items 
 

• Commissioner Gomez requested to receive information on the protections being 
offered to Los Angeles County residents in response to ICE raids.  

• Commissioner Montano requested to discuss the High Cap program.  
• Vice-Chair Gevorkyan recommended the CAAC consider forming an ad hoc 

committee concerning artificial intelligence.   
 
Item 13: CAAC – DCBA Events Calendar 
Please follow the link to view DCBA’s event calendar.  
 
Item 14: CAAC – Subscribe to DCBA’s mailing list  
Visit DCBA’s website to subscribe to DCBA’s mailing list.  
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ADJOURNMENT 
 
Item 15: Adjournment 
 

Commissioner Collard adjourned the meeting at 12:44 p.m. 
 

 


