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REGULAR MEETING NOTICE AND AGENDA
Thursday, April 16, 2026
10:30 AM — 12:30 PM

Meeting Location:
Altadena Community Center
730 E Altadena Dr, Altadena, CA 91001
Web Access: Consumer Affairs Advisory Commission Meeting
Meeting Number/Access Code: 2553 954 6784
Webinar Password: CAAC (2222 when dialing from a phone)
Join by Phone: (213) 306-3065

ADMINISTRATIVE MATTERS

1. Call to Order

2. Land Acknowledgement — read by Chair Carlos Collard
3. Roll Call and Confirmation of Quorum
= There are presently 14 members appointed to the Consumer Affairs
Advisory Commission (CAAC). Quorum requires the presence of 8
members.
4. CAAC - Approval of the CAAC regular meeting minutes for March 19, 2026
(Action item)
= Public Comment
PRESENTATION

5. Department of Consumer and Business Affairs (DCBA) — Communications
Division Update
(Presentation)
= Keven Chavez, Public Information Officer, will provide a Communications
Division update.
* Public Comment

DCBA - Update on Strategic Plan for the Altadena and Whittier Community

Centers

(Presentation and discussion)

= Ernesto Bodilla, Chief of Consumer Services, will discuss the services
offered at the Altadena and Whittier Community Centers.

Next Meeting: Thursday, May 21, 2026
10:30 a.m. — 12:30 p.m.
500 W. Temple Street, Room 372 (3™ Floor), Los Angeles, CA 90012

320 W. Temple Street, Room G-10, Los Angeles, CA 90012-2706
Telephone (213) 974-1452 | (800) 593-8222 | Fax (213) 687-1137 | Website: dcba.lacounty.gov



https://lacountydcba.webex.com/lacountydcba/j.php?MTID=m2f817171eee27ca9ecbfe03fbf752429
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= Public Comment

7. DCBA —-DCBA Budget Presentation to the Board of Supervisors for Fiscal Year
2026 - 2027: Video
(Presentation and discussion)
= DCBA'’s Budget Proposal Explained video will be shown
* Public Comment

lll. DISCUSSION ITEMS

8. CAAC - 2024 Annual Report
(Update, discussion and possible action)
= The CAAC will review and possibly approve the 2024 Annual Report.
= The current deadline to submit the 2024 Annual Report is May 1, 2026.
* Public Comment

9. CAAC - 2025 Annual Report
(Update, discussion, and possible action)
= The CAAC will receive an update on the 2025 Annual Report
= The current deadline to submit the 2025 Annual Report is June 30, 2026
* Public Comment

IV. MISCELLANEOUS ITEMS
9. CAAC - Discussion of future agenda items
(Discussion)
= Public Comment

10. Public Comment

11. CAAC — DCBA Events Calendar - https://dcba.lacounty.gov/calendar/

12. CAAC — Subscribe to DCBA’s mailing list — https://dcba.lacounty.gov
= Sign up for DCBA’s latest news and events by mail or text.

V. ADJOURNMENT

13. Adjournment of meeting.
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Please note that public comment can also be submitted by mail or e-mail.

You may submit public comment by e-mail to: DCBA_Commissions@DCBA.lacounty.gov

or by mail to:

Attention:
Department of Consumer and Business Affairs
Commission Services Liaison
320 West Temple Street, Room G-10
Los Angeles, CA 90012

Written public comment or documentation must be submitted no later than 5:00 p.m. the day
before the scheduled meeting. Please include the agenda item and meeting date in your
correspondence. Correspondence received shall become part of the official public record.

LOBBYIST REGISTRATION
Any person who seeks support or endorsement from the Commission on any official action
may be subject to the provisions of the Los Angeles County Code, Chapter 2.160 relating to
lobbyists. Violation of the lobbyist ordinance may result in a fine and other penalties. For further
information, you may call (213) 712-5538.

ACCOMMODATIONS
Accommodations, American Sign Language (ASL) interpreters, or assisted listening devices
for in-person meetings are available with at least three business days’ notice before the
meeting date. Agendas in Braille and/or alternate formats can be made available upon request.
Please call (213) 712-5538 (voice) or (213) 974-1707 (TDD), from 8:00 a.m. — 5:00 p.m.,
Monday through Friday.

Para Informacion en espafol, por favor comuniquese a la oficina de Servicios de Comision al
numero (213) 712-5538 entre 8:00 a.m. Y 5:00 p.m. Lunes a Viernes.

SUPPORTING DOCUMENTATION
Supporting documentation can be obtained at the Department of Consumer and Business
Affairs headquarters in Downtown Los Angeles, Hall of Records, 320 West Temple Street,
Room G-10, Los Angeles, CA 90012, during normal business hours: Monday — Friday, 8:00
A.M. —4:30 P.M. Documentation can also be provided via mail or email by submitting a request
to DCBA_Commissions@DCBA.lacounty.gov.
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